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TOM TAT

Nghién ctru dugc thye hién nham phan tich céc nhan t6 anh hudong dén sy
hai long ciia sinh vién tai trudng Cao Pang Nghé Can Tho tir d6 dé xuat ham y
quan trj nhim nang cao su hai long cta sinh vién. M6 hinh nghién ctru dé xuit s&
dugce khao sat bang phuong phap chon miu thuan tién thong qua cac em sinh
vién dang theo hoc tai truong Cao Dang Nghé Can Tho. M6 hinh nghién ctru dé
xuit gdbm 08 nhan t6 doc 1ap, 01 nhan té phu thudc, 300 miu thuin tién.

Tac gia st dung phuong phap hé sb tin ciy Cronbach’s Alpha, phan tich
nhan té EFA va phan tich mé hinh hdi qui da bién dé xac dinh nhan t6 anh huong
dén murc d6 hai 1ong cua sinh vién tai truong Cao Pang Nghé Can Tho. Két qua
nghién ctru cho thiy 06 nhan t6 anh hudng dén muc d6 hai long ciia sinh vién vé
theo muc do giam dan 1a: 1y thuyét, thuc hanh, danh tiéng, gido vién, an udng,
hoc phi.

Tir khéa: sw hai long cia sinh vién, cao dang Nghé Can Tho.



ABSTRACT

The study was conducted to analyze the factors affecting student satisfaction at
Can Tho Vocational College, thereby proposing managerial implications to
improve student satisfaction. The proposed research model will be surveyed by
convenient sampling method through students studying at Can Tho Vocational
College. The proposed research model includes 08 independent factors, 01
dependent factor, 300 convenience samples.

The author uses Cronbach's Alpha reliability coefficient method, EFA factor
analysis and multivariate regression model analysis to determine factors affecting
student satisfaction at Can Tho Vocational College. Research results show that
06 factors affect the level of student satisfaction in descending order of
magnitude: theory, practice, reputation, teachers, meals, tuition fees.

Keywords: student satisfaction, Can Tho Vocational College.

Vi



LOI CAM DOAN

Téi xin cam doan ludn van véi dé tai: “Cac nhan té 4nh hwéng dén sw hai
long ctia sinh vién tai trwomg Cao Piang Nghé Cin Tho”, day 1a cong trinh nghién
ctru khoa hoc cua toi thuc hién. Sé lidu sir dung trong luan van va két qua phan
tich thé hién trong dé tai hoan toan trung thuc, sd liéu va két qua dé tai khong
tring voi bat ki dé tai nghién ciru khoa hoc nao.
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DANH MUC CAC TU VIET TAT

STT | TUVIET DIEN GIAI
TAT
1 | TCBNCT Truong cao Dang Nghé Can Tho
2 CSGD Co s¢ Giao Duc
3 |NQ Nghi quyét
4 |TW Trung wong
5 |Nb Nghi dinh
6 | Qb Quyét dinh
7 |CP Chinh phu
8 |LDTBXH Lao dong thuong binh xa hoi
9 |TCVNISO Tiéu chuan Viét Nam ISO
10 |DV Dich vu
11 | SV Sinh vién
12 | bBSCL Pong bang song ciru long
13 |CsvC Co s& vét chat
14 | DKTH Diéu kién thyc hanh
15 | MbHL Mtc d6 hai long
16 | CTPT Chuong Trinh Pao Tao
17 | THCS Trung hoc co s&
18 | THPT Trung hoc pho thong
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