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LOI CAM TA

T6i xin chan thanh cam on dén Ban Giam hiéu Truong Pai hoc Nam Céan Tho, quy
Thay, Cé Khoa Kinh Té - Truong Truong Pai hoc Nam Can Tho da gitp dd, hd tro toi
trong sudt qua trinh hoc tap.

T6i xin guri 10 tri 4n sau sic dén PGS.TS Nguyén Tri Khiém da truc tiép huéng
dan, chi bao va gitp d& tan tinh, truyén dat nhiing kién thtic tir co ban dén nang cao,
cung cap nhitng kinh nghiém ciing nhu kién thirc chuyén mén, luén ludn dong vién va
tao moi diéu kién thuén loi cho tac gia trong subt thoi gian thyc hién dé tai nghién curu.

Dong thoi, toi cling xin cam on dén Ngin hang thuong mai c¢6 phan Quan Doi Chi
nhanh Tay D6 d3 hd tro, gitp d& toi tiép can duoc cac thong tin can thiét phuc vu trong
qua trinh nghién ctru.

Xin chic Ngan hang thuong mai c6 phan Quan Bdi Chi nhanh Tay D6 hoat dong
ngay cang phat trién, hiéu qua. Kinh chiic quy Thay, C6 ludn dbi dao stc khoe, ludn
thanh cong trong su nghiép giang day va nghién ctru.

Tran trong cam on!

Can Tho, ngay thing  ndm 2022

TAac gia luan van
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TOM TAT
Pé ¢ thé hd trg cho Ngan hang thuong mai ¢6 phan Quan Poi Chi nhanh Tay Do
tim ra cac giai phéap sat thyc nham nang cao chat luong tin dung d6i vai khach hang ca
nhan, gop phan ting truéng lgi nhuan kinh doanh, dé tai dwoc thuc hién véi muc tidu
tim ra cac giai phap phu hop nhat nham phat trién, ddy manh hiéu qua hoat dong cho
vay khéch hang c& nhan, nang cao hoat dong kinh doanh cua Ngan hang thuong mai ¢
phan Quéan Poi Chi nhanh Tay Po.

bé dat dugc muc tiéu trén, nghién cuu tién hanh phan tich méi trudong ndi bo cua
Ngan hang thuong mai ¢ phan Quan D6i Chi nhanh Tay D6 di xac dinh duoc mot sd
uu, nhuoc diém ctia Ngan hang.

Trén co s¢ do, nghién ctru da thu thap sb liéu, phan tich, danh gia thyc trang hoat
dong cho vay khach hang c4 nhan tai Ngan hang. Qua doé c6 co s danh gia dugc nhitng
mat dat dugc va nhitng han ché con ton tai trong hoat dong cho vay khach hang ca nhan
tai Ngan hang.

Nghién ctru dua ra nhitng giai phap nang cao chit luong cho vay khach hang ca
nhan dé gitip Ngan hang khic phuc dugc nhitng han ché con ton tai, dong thoi dé xuat
nhirng kién nghi doi véi Chinh phii, Ngan hang Nha nudc Viét Nam, Ngan hang thuong
mai ¢ phan Quan Ddi nham giup Ngan hang thuong mai c6 phan Quéan Poi Chi nhanh
Tay D6 nang cao hoat dong kinh doanh ctia Ngan hang trong thoi gian sap t6i.

Tur khoa: Ngan hang Quan Doi Chi nhanh Tay Do, cho vay khach hang ca nhan



ABSTRACT

To be able to support Military Commercial Joint Stock Bank Tay Do Branch to
find practical solutions to improve credit quality for individual customers, contributing
to business profit growth, the research was carried out with the goal of finding the most
suitable solutions to develop and promote operational efficiency of lending to individual
customers, improving business activities of Military Commercial Joint Stock Bank Tay
Do Branch.

To achieve the above goal, research analyzed the internal environment of Military
Commercial Joint Stock Bank Tay Do Branch and identified a number of advantages
and disadvantages of the Bank.

Data on the actual situation of lending activities to individual customers at the
Bank were collected, analyzed and evaluated, thereby, used as a basis to evaluate the
achievements and limitations that still exist in lending activities to individual customers
at the Bank.

The study provides solutions to improve the quality of personal loans to help the
Bank overcome the remaining limitations, and at the same time proposes
recommendations to the Government, the State Bank of Vietnam, Military Commercial
Joint Stock Bank aims to help Military Commercial Joint Stock Bank Tay Do Branch to
improve the Bank's business activities in the near future.

Key words: Military Bank Tay Do Branch, lending to individual customers



LOI CAM POAN
T6i xin cam doan rang Luan van Thac si Quan tri kinh doanh nghién cau dé tai:
“Nang cao chdt liwong tin dung khach hang c& nhan tai Nedn hang thiwong mai ¢é phan
Qudn Déi Chi nhanh Tay D6~ 13 két qua cua qud trinh hoc tap, nghién ctru doc 1ap,
nghiém tdc. Cac théng tin, dir liéu duoc s dung trong luan van nay la trung thuc, co
ngudn gdc rd rang. Két qua nghién ciru chua timg dugc cdng b trong bat ky cong trinh

khoa hoc nao.
Can Tho, ngay  thdng  ndam 2022

TAac gia luan van
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