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LOI CAM POAN

T6i cam doan riang luan vin “Pdnh gid sw hai 10ng cia thi sinh vé chdt
Iwgng tir van tuyén sinh tai Trwong Pai hoc Nam Can Tho” 12 bai nghién ciu
cua chinh toi.

Ngoai trir nhitng tai liéu tham khao duoc trich dan trong luan van nay, toi
cam doan rang toan phan hay nhiing phan nho cua luin vin nay chua ting duoc
cong b hoic duoc sir dung dé nhan bang cip & nhimg noi khac.

Khong cé san pham/nghién ctru ndo cua ngudi khac dugc st dung trong luan
vin nay ma khong duoc trich dan theo dung quy dinh.
Luan van nay chua bao gio dugc ndp dé nhan bat ky bang cap nao tai cac

treong dai hoc hoac co s& dao tao khac.

Can Tho, ngay thing ndm 2022

Tac gia

Nguyén Vin Cuong



LOI CAM TA

Truéc tién, toi xin chan thanh giri 16i cam on dén Quy Thay/Co khoa Kinh
Té Trudng Pai hoc Nam Can Tho, di tan tinh giang day, truyén dat cho t6i nhiing
kién thirc chuy@n sau vé chuy@n nganh rat b ich trong suét thoi gian hoc tap dé
t61 c6 duoc nén tang kién thirc hd tro rat I6n cho trong qua trinh 1am luan vin thac
si. Trudc nhirng céng lao to 16n d6 toi xin chan thanh cam on.

Dic biét toi xin gui 101 cam on sdu sic dén PGS. TS Nguyén Tri Khiém da
tan tim hudng dan toi thuc hién dé cuong ludn vin nay, thong qua viéc chia sé cho
t6i c4c tai liéu nghién cau hitu ich, cling nhu kinh nghiém nghién ciu khoa hoc dé
t6i hoan thanh luan van cua minh.

Xin cam on HPQT, BGH Trudong Pai hoc Nam Can Tho di tao diéu kién
cho t61 duoc di hoc.

T6i ciing khong quén giri 161 cam on dén gia dinh va ban bé vi di ludn hd trg
t6i va khuyén khich lién tuc trong suét nhitng nam hoc tap va qua qua trinh nghién
ctru va viét luan vin nay.

Can Tho, ngay thdang ndm 2022

Téac gia
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TOM TAT

Dé tai “DPdnh gid sw hai 10ng cia thi sinh vé chdt lweng dich vu fur vin
tuyén sinh tai Truwong Pai hoc Nam Cdn Tho” x4c dinh céc nhan t danh gia chat
lwong dich vu tu VAn tuyén sinh, trén co s¢ d6 dé xuat ham y quan tri nhiam nang
cao su hai 10ng cua thi sinh. Trén co sé ly thuyét lién quan dén danh gia mic 46
hai long vé chat lwong dich vu ciing véi viée luge khao cac nghién ciu trong va
ngoai nude ¢o lién quan dén dé tai, tac gia ké thira va dé xuat mé hinh nghién cau
ban dau bao gém 06 nhan t: Sy phan héi, Quy trinh té chirc thuc hién, Kha ning
phuc vy, Thai d6 ung xt, Chét luong cam nhdn, Phuong tién hiru hinh anh huéng
dén mirc d6 hai long cua thi sinh vé chat luong dich vu tu van tuyén sinh tai Trudng
Dai hoc Nam Can Tho. Mau quan sat géom 250 thi sinh dén xét tuyén nim 2022.
Qua két qua phan tich héi quy da xac dinh dugc 06 yéu t6 anh huong dén sy hai
long theo murc d6 anh huang giam dan géom: Quy trinh t6 chuc thyc hién, Su phan
hoi, Kha nang phuc vy, Chét luong cam nhan, Thai do ung xu, Phuong tién hitu
hinh. Pdng thoi, qua kiém dinh su khéc biét da khang dinh khdng c6 su khac biét
vé mirc do hai 10ng cuaa thi sinh vé gigi tinh, khu vuc sinh séng va c6 su khéc biét
vé thi sinh dang theo hoc tai Khoa. Tir két qua phan tich dit liéu tac gia s& dé xuat
mét s6 ham y quan tri cho lanh dao Trudng Pai hoc Nam Can Tho, ciing nhu
Phong tu van tuyén sinh va truyén théng nham nang cao mirc do hai 1ong cua thi
sinh.

Tur khoa: Thi sinh, sy hai 16ng, Nam Can Tho, chét luong dich vu tu van
tuyén sinh.



ABSTRACT

Research on "Assessing candidates' satisfaction about the quality of
admissions counseling services at Can Tho University" was to evaluate the factors
affecting the quality of admission counseling services, and to suggest managerial
implications to improve candidate satisfaction. On the basis of the theory related
to the assessment of service quality satisfaction along with review of domestic and
foreign studies related to the topic, the author inherits and proposes the research
model composing 06 factors: Feedback, Process of organization and
implementation, Service ability, Attitude, Perceived quality, Tangible means
affecting the satisfaction level of candidates about the quality of enrollment
consulting services at Nam Can Tho University. Observational sample includes
250 candidates for admission in 2022. Through the results of regression analysis,
06 factors affecting satisfaction have been identified according to the level of
decreasing influence: Process of organization, implementation, Feedback,
Serviceability, Perceived Quality, Attitudes, Tangibles. Through the difference
test, it has been confirmed that there is no difference in the satisfaction level of
candidates in terms of gender, living area and there is a difference in candidates
studying at the Faculty. From the results of data analysis, the study proposes some
managerial implications for the leaders of Southern Can Tho University, as well
as the Admissions and Communication Advisory Department in order to improve
the candidate's satisfaction level.

Keywords: Candidates, satisfaction, Nam Can Tho, counselling service
quality.
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