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TOM TAT

Nghién ctru thuc hién muc tiéu xac dinh cac nhan té anh huong dén y dinh
nhan tién bao hiém x& hoi mot 1an qua tai khoan ngan hang (th¢ ATM) cua dbi
tuong thu huong ¢ BHXH tinh Soc Trang. Trong nghién ctru nay, tac gia dua 08
nhan té anh hudng dén ¥ dinh str dung the ATM cua d6i twong thu huéng vao mod
hinh nghién ctru ban dau. Tur dit liéu két qua khao sét, thuc hién danh gia cac thang
do va phén tich nhan té khdm pha EFA. Két qua phan tich chi ra c6 7 nhém nhan
t6 chung anh huéng dén ¥ dinh sir dung thé ATM dé nhan tién BHTN gom: thai
d6 dbi vai viéc st dung thé ATM, ky vong sic khoe, cam nhan su thuan tién, cam
nhan rai ro, théi quen st dung tién mit, kién thac vé ATM, dam bao dich vu cua
ngan hang. Trong d6, thai do dbi véi viéc sir dung the, ky vong sirc khoe, théi quen
sir dung tién mat twong quan c¢6 ¥ nghia véi y dinh sir dung thé ATM cua dbi tuong
thu hudng va thai d6 ddi véi viéc st dung thé ATM tac dong nhiéu nhat dén y dinh
st sung thé ATM dé nhan tién bao hiém x& hoi mot lan cua d6i twong thu huong.
Ngoai ra, nghién ctu con thuc hién kiém dinh su khéc biét vé gigi tinh, tudi, noi
séng, trinh do hoc van, nghé nghiép voi ¥ dinh sir dung thé ATM nhan tién bao
hiém x& hoi mot 1an cua doi teong thu huong. Két qua kiém dinh khong c6 sy khac
biét nhém nhan khau hoc trong y dinh sir dung thé ATM cua cac ddi twong thu
hudng & BHXH tinh soc trang.



ABSTRACT

The study aims to determine the factors affecting the intention to receive
one-time social insurance payments bank accounts (ATM cards) of beneficiaries
at social insurance in Soc Trang province. In this study, the author included 08
factors affecting the intention to use ATM of beneficiaries into the initial research
model. From the survey result data, evaluate the scales and exploratory factor
analysis EFA. The analysis results show that there are 7 groups of common factors
affecting the intention to use ATM to receive Ul money, including: Attitude
towards using ATM, Health involvement, Perceived convenience, Perceived
Risks, Cash using habit, knowledge of using ATM, Service assurance of the bank.
In which, Attitude towards card use, Health involvement, Cash using habits are
significantly correlated with the beneficiary's intention to use ATM and attitude
towards ATM use. The most impact on the intention to use ATM to receive one-
time social insurance money of beneficiaries. In addition, the study also tested the
difference in gender, age, place of residence, education level, occupation with the
intention to use ATM card to receive one-time social insurance money of
beneficiaries. The test results show that there is no difference in demographic
groups in the intention to use ATM of beneficiaries in Soc Trang Social Security
Administration.
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