BO GIAO DUC VA PAO TAO
TRUONG PAI HQC NAM CAN THO

NGUYEN THANH TU

CAC NHAN TO ANH HUONG DPEN LUA CHON GIUA
HE THONG BACH HOA XANH VA CHQ TRUYEN
THONG CUA NGUOI TIEU DUNG TREN PIA BAN

HUYEN VINH THANH, THANH PHO CAN THO

LUAN VAN THAC Si

Chuyén nganh: Quan tri Kinh doanh
Ma nganh: 8340101

CAN THO - 2022




BQ GIAO DUC VA PAO TAO
TRUONG PAI HQC NAM CAN THO

NGUYEN THANH TU

CAC NHAN TO ANH HUONG PEN LUA CHON
GIUA HE THONG BACH HOA XANH VA

CHQ TRUYEN THONG CUA NGUOI TIEU DUNG
TREN PIA BAN HUYEN VINH THANH,
THANH PHO CAN THO

LUAN VAN THAC Si
Chuyén nganh: Quan tri Kinh doanh
Ma nganh: 8340101

NGUOI HUONG DAN
PGS.TS. PAO DUY HUAN

CAN THO — 2022




TRANG CHAP THUAN CUA HQI PONG

Luén van/Dé an nay, voi dé tua 12 “Céc yéu t6 anh hwéng dén y dinh lra
chon giira hé théng bach héa xanh va chg truyén thong ciia ngwdi tiéu diung
trén dia ban huyén Vinh Thanh, Thanh phé Cin Thoe.”, do hoc vién Nguyén
Thanh Ti thuc hién theo sy huéng dan ctia PGS.TS Pao Duy Huan Luan van/bé
&n da bao cdo va duge Hoi ddng chdm ludn vin/dé an thong qua ngay 15/10/2022.

Uyvién - | Thu ky
(Ky tén) _
Ve =
TS. Vii Viin Pong TS. Nguyén Hong Gam
Phén bién 1 Phan bi¢n 2
(K5 tén) - (Ky tén)
TS. Nguyén Minh Tién PGS-TS. Nguyén Hai Quang
Can by hwéomg din Chii tich Hji dong
(Ky tén) (Ky tén)

T Al

PGS.TS Pao Duy Huéin PGS-TS. Nguyén Tri Khiém



LOI CAM DOAN

T6i xin cam doan moi két qua cua dé tai: “Cdc nhan t6 danh hwéng dén lira
chon giva H¢ thong Bach hoa xanh va cho truyén thong ciia ngwoi tiéu diing
trén dia ban huyén Vinh Thanh, thanh phé Can Tho” 1a cong trinh nghién ciru
clia c4 nhan t6i va chua timg duogc cong bd trong bat cir cong trinh khoa hoc nao
khac cho toi thoi diém nay.

Can Tho,ngay thang ndam 2022

o

Nguyén Thanh TU



LOI CAM ON

Trong sudt thoi gian thuc hién dé tai toi da nhan duogc su gitp d& quy bau
ciia Quy phong ban, Quy Thay c¢b cua truong Pai hoc Nam Can Tho, dong thoi
cling d3 tao diéu kién tot nhat cho t6i hoan thanh dé tai nay.

Pic biét 1a sy hudng dan tan tinh cua PGS. TS. Pao Huy Huan da tryc tiép
hudng dan t6i trong sudt thoi gian nghién ctru va hoan thanh bai luin vin nay. Qua
day, toi xin giri 101 cam on sdu sic dén sy gitp dd nay.

Cudi clng, t6i xin chan thanh cam on nhitng ngudi ban, nhitng dong nghiép
vanguoi than di tan tinh hd trg, gop ¥ va gitp dd toi trong sudt thoi gian hoc tap,
nghién ctru va hoan thanh Luén van nay.

To61 xin chan thanh cam on!

Can Tho,ngdy thang nam 2022

=

Nguyén Thanh T



MUC LUC

LOL CAM DOAN ..ottt ettt ettt en s i
LOL CAM ON .ottt ettt et e ettt e ettt ee et esen et esenenenens iii
MUGC LUC ..ttt iv
DANH MUC CHU VIET TAT c.oiteeeeeeeeeeeeeeet oottt e et en e eee s Vil
DANH MUC BANG ..o iiitieeeeeeteeeeeeee et essetes s st en st enes e enenenen viii
DANH MUC HINH ...t X
TOM TAT oottt ettt ettt en et e et en ettt enen e Xi
ABSTRACT oottt ettt en e Xii
CHUONG 1: GIOL THIEU. .....coesviiiiriireiceisesieseieseesessessesssessessesasesenns 1
1.1. TINH CAP THIET CUA DE TAT ...oooiioeeeeeeeeeeeeeeeeeeeeee oo, 1
1.2. MUC TIEU NGHIEN CUU....oot oottt eneeeeeennenes 2
1.2.1 MUC tHEU ChUNE ...t 2
1.2.2 MIUC tHBU CU th&....eveeeeeeeeeeeeeeeeee e e et e e ee s eee e s et esen e eeeeesen e 2
1.3. CAU HOINGHIEN CUU ...oovoveeeeeeeeeeeeeeeee oo e e en s en s 2
1.4. DPOI TUONG VA PHAM VI NGHIEN CUU ...covvovoiiieoeeeeeeeeeeee e 2
1.5. PHUONG PHAP NGHIEN CUU .....ccocooimiiiiniiirissenneisesiesesseeo, 3
1.6. Y NGHIA CUA BDE TAL..cooiiiiiieeeeeeeeeeeeeeee e 3
1.6.1 V& MAt 1Y thUYEE ...iveieeeeeeeeeeee e 3
1.6.2 V& MAL thUC HEM. .. itivieeeeeeeeeeeee oottt ettt ee e en e 3
1.7. KET CAU CUA DE TAL....ooiiiiieeeeeeeeeeeeee et en s 3
CHUONG 2: CO SO LY THUYET VA MO HINH NGHIEN CUU.................... 5
2.1. KHAI QUAT VE CUA HANG BACH HOA VA CHQ TRUYEN THONG 5
2.1.1. Khai ni€m ctra hang bach hoa ... 5
2.1 1L KNAT IEIM .ottt ee et n e enen e eeenen, 5
2.1.1.2 Sy khac biét gitra ctra hang bach hoa va si€u thi........cccccoevcvviieiiiinnns 5
2.1.1.3 Su khéac biét gitra ctra hang bach hoa va ctra hang tién loi ......... 6
2.1.2. Khai qQUAL V& ch truy8nthOng ........c.ccveveeviveeeeeeeeeieeseeeseeeees s 6
8 N N S T U 1135 W 6
2.1.2.2. Phan 10ai chg truy@n thON ..........covevveieeeiieeeeeeeessees e, 7
2.1.2.3.Dic diém, vai tro clia cho truyen thong.........cccoeeveveveveereeiereeeseesnenen, 9
2.1.3. S0 sanh cira hang bach hoa va cho truyén thong ..........co.cevevveververennnsn. 11
2.2. LY THUYET HANH VI NGUOI TIEU DUNG ...c.oveveeeeeeeeeeeeenen, 12
2.2.1. Khai niém hanh vi nguoi ti€u dung.........cocovvviviiiiciiciee e 12
2.2.2. Cac nhan t6 anh huong dén hanh vi nguoi tiéu ding ..........ccccceeeeeeee.. 13
2.2.2.1 CAC YEU 8 VAN NOA......vvcveceeceeeeeeeeeee e 14
2.2.2.2.CAC YEU 1O XA NOT ..vveeeeeeeeeeeeee e 15
2.2.2.3.CAC YU 10 CANNAN ..o 16
2.2.2.4. CAC YU & tAM Y ....ooeceeeceeece e 17
2.3 CAC MO HINH NGHIEN CUU HANH VI NGUOI TIEU DUNG ........... 18
2.3.1 M6 hinh ctia Philip Kotler, 2007 ..........coveuireieeeeseseeesesseeseess s 18
2.3.2. Ly thuyét hanh vi hop 1§ (TRA) ..c.veeeeeeeeeeee e 22
2.3.3 Thuyét hanh vi hoach dinh (TPB).......cccovvvireeiiesieeeeeeeessesesee s 24
2.3.4 Ly thuyét hAnh Vi MO TONE.....vvreereereeveeeeeeieeeesssesessesseseesessssseesssnsessnes 25
2.4 TONG QUAN CAC NGHIEN CUU TRUGC .....c.oovveeeeeeeeeeeereerenn 27
2.4.1 Cac nghi€n CUU troNg NUGC ....ccuvvrieerieirieeiiee e 27



2.4.2 Cac nghién ctru nudce ngoal .................................................................... 29
2.5 CAC THANH PHAN, GIA THUYET VA MO HINH NGHIEN CUU BE

D Q07 Ny AT 31
2.5.1. Cac thanh phan, gia thuyEt.........ococoievieeeeeeeee e 31
2.5.1.1 San pham dbi voi quyét dinh lya chon gitta Hé théng Bach hda xanh va
ChO TUYEN thONG.....e.vevecvecvceeceese ettt 31
2.5.1.2 Gia ca ctia Hé théng Bach hoa xanh va chg truyén théng.................. 32
2.5.1.3 SUthUAN tICN ..ot e e e aneees 33
2.5.1.4 KhONG SIan MUA SAM .......vooveeeeeeeeeeeeeeeeseesees e eneeean 34
2.5.1.5 Quang c40 — KNUYEN MAT ...ovvvvereerceceecieseeee e, 35
2.5.1.6 Sy tin cdy- Phong cach phuc VU ....ooovviiiiiiiiiii e 35
2.5.1.7 Cac nhan t6 nhan KhAU ROC ........vverveeceeeereeese e, 35
2.5.2 M6 hinh nghién ciru d& XUAL .......coveeveeverereeeceee e 37
CHUONG 3: PHUONG PHAP NGHIEN CUU ......ccooiiviireeceeeeeeeereeneeean, 39
3.1 PHUONG PHAP NGHIEN CUU......cc.coovreierereiestieisses s senes s 39
3.1.1 Nghién ctru dinh tinh ... 39
3.1.2 Nghién ciru dinh [uong ..o 39
3.2 QUY TRINH NGHIEN CUU ....cooriirririririeriessssissisesssssssssssssessss 39
3.3 THIET KE NGHIEN CUU ...c.cooviviieeeceeseee st senas s 41
3.3.1 Thiét ké thang do va bang cAu hOi......cc.ccevvrvvveeererereeeeee e, 41
3.3.2 Phuong phap chon mau va thu thap dit liéU .....ccevvevevvveceeeeeeeeeee 43
3.4 PHUONG PHAP PHAN TICH DU LIEU ...ocooooeeeeeeeeeeeeeeeeeeennn, 43
3.4.1 ThONE KB MO th.e..ieieeieeeieeeeeeeeee ettt 43
3.4.2 Phuong phap phan tich bang chéo (Crosstabs)........cccccovvveriiveennnen. 44
3.4.3. Phuong phap phan tich do tin cdy cua thang do..........cccceevveennennnn. 44
3.4.4 Phan tich nhan t6 (Factor Analysis) EFA .......cccoooevvrienvensrseeenennns 44
3.4.5 Phan tich hoi quy Binary LOGItiC ..........cccoooviiimmssssssssnsnecririsssssssisiinnnn 45
CHUONG 4: KET QUA NGHIEN CUU VA THAO LUAN.......cccoocomurrimnrnrenns 47
4.1 GIOI THIEU TONG QUAN VE HUYEN VINH THANH .........ccccvvvveneeee. 47
4.1.1 TONG QUAN «..ovoeveeeveeseeseee et eseeses s st es st s s e en et s ss e eseneenensas 47
4.1.2 Lich str hinh thanh.............coooii e, a7
4.1.3 Kinh t& = X8 B0L.v.cviveveeeiceieseeesesiese e eses s senes s neanessnens 48
4.2. MO TA POI TUONG KHAO SAT VA CACNHAN TO ....covoveveeeeen. 49
4.2.1 M6 ta d01 trong KNAO SAL .....cv.veveieeeieeeeeees et 49
4.2.2 MO 14 CAC TINAN 0 ..ot 55
4.3 PHAN TiCH NHAN TO ANH HUONG DEN SU LUA CHON................. 78
4.3.1 Kiém dinh thang Q0.........ccoeveveveecereeeeeeiesee e seeeeeeesee e sesesneesee s 78
4.3.2 PhAN I NNAN T0v.vveeeeeeeeeeeeeeeeee oo e e e e e e e e er et et e e e eeer et eseee e e s ereresenenns 80
4.4 PHAN TICH HOI QUY ...ooviveeeeceseeeeeeseesee st 82
4.5. THAO LUAN KET QUA ....cooviieiieieeeeiieee e eneess s enes s nessn e 87
4.5.1. So sanh nghién ctru v&i cadc nghi€n clu trurGC ..o 87
4.5.2. So sanh m6 hinh dy kién va mo6 hinh cuGi......ocoeeevveeereeeeeeeeeeeeeseen, 87
CHUGONG 5: KET LUAN VA HAM Y CHINH SACH .......ccoovveviviirscrn. 89
5.1 KET LUAN ..ottt en et en et n et en e e e en e, 89
5.2 HAM Y CHINH SACH ..o 90
5.2.1 KNONG AN MUA SAM ...oovevveveceececeeeesee e seesee st es s ssnaensenens 90



5.2.2 Nhan khéu hoc (tu(x)i,' tinh trang hon nhan) ........ccccoooiiiiii e, 91

5.3 HAN CHE VA BE XUAT NGHIEN CUU TIEP THEO.......cccocieirrreerennn. 92
TAL LIEU THAM KHAO . ..cooooeeeeeeeeeeeeeeeeeeteee et en st en st en s eeenenenen. 93

THENE VIBL oottt en e en st en e 93

THENG ANN oottt 93

CAC traNG WED ..ottt 95
PHU LUGC Lottt es e ee s eee s een st en s eeen s 96
BANG KHAO SAT ...ttt en s st 96
PHU LUC 2ottt n sttt en s eenes o 98
KET QUA PHAN TICH MO TA BOI TUONG KHAO SAT ..., 98
PHU LUC 3ottt 101
KET QUA PHAN TICH MO TA THANG DO .....oovvoeeeeeeeeeeeeeeeeeeeeeeeeenn, 101
PHU LUC 4ottt e et n s nes s en e 111
KET QUA PHAN TICH NHAN TO ..ottt 111
PHU LUC 5ottt 116
KET QUA PHAN TICH HOI QUY ..o, 116

Vi



DANH MUC CHU VIET TAT

EFA: Exploration Factor Analysis (Phan tich nhan t6 kham ph)

SPSS: Statistical Package for Social Sciences (Phan mém xir Iy théng ké dung
trong cac nganh khoa hoc xa hoi)

TBP: Theory of Planed Behavior (Thuyét hanh vi hoach dinh)
TP: Thanh phd
TRA: Theory of Reasoned Action (Thuyét hanh dong hop 1y)

vii



Bang 2.1.
Bang 3.1:
Bang 4.1:
Bang 4.2:
Bang 4.3:
Bang 4.4:
Bang 4.5:
Bang 4.6:
Béang 4.7:
Bang 4.8:
Béang 4.9:

Bang 4.10:
Bang 4.11:
Bang 4.12:
Bang 4.13:
Bang 4.14:
Bang 4.15:
Bang 4.16:
Bang 4.17:
Bang 4.18:
Bang 4.19:
Bang 4.20:
Bang 4.21:
Bang 4.22:
Bang 4.23:
Bang 4.24:
Bang 4.25:
Bang 4.26:
Bang 4.27:
Bang 4.28:
Bang 4.29:
Béang 4.30:

DANH MUC BANG

Khac nhau giita cho truyén théng va ctra hang bach hoa.................... 12
Thang do va ma hoa thang do.........cccoceeviiiiiiii 41
Két qua khao sat nguoi tiéu dung theo xi va tinh trang hon nhan....... ol
Két qua khao sat nguoi tiéu dung theo xa va nhom tudi..................... 52
Két qua khao sat nguoi tiéu dung theo xi va nghé nghiép................. 53
Két qua khao sat nguoi tiéu dung theo xa va thu nhap...........ccoceeee... 55
Két qua khao sat thang do San Pham ...........cccceeeeereerererenrenreeiseeseeenen, 58
Két qua khao sat thang do san pham va giGi tinh............cccceeveevevennnes 59
Két qua khao sat thang do san pham va nhom tudi ...........c.cceeeeeveennes 60
Két qua khao sat thang do san pham va tinh trang hon nhan............. 61
Két qua khao sat thang do Z14 CA........ceeeeveereererirsieesseesssseeesseenes 63
Két qua khao sat thang do gid ca va giGi tinh.........coeevevereeereeiennnn. 63
Két qua khao sat thang do gid cd va nhom tudi.........cccovvvrerveerrnennns 64
Két qua khao sat thang do gia ca va nhom thu nhap .............cccevee..en 65
Két qua khao sat thang do sy thudn tién.........ccccoeeeviviiiiiiieeniiieenne 66
Két qua khao sat thang do su thuan tién va gidi tinh .......c...cceeee.e. 66
Két qua khao sat thang do su thuan tién va nhom tudi.............c........ 67
Két qua khao sat thang do su thuén tién va nghé 107541 11S7 o R 68
Két qua khao sat thang do khong gian mua Sam ..........c..cceeeeeeeereenen. 69
Két qua khao sat thang do khong gian mua sim va gidi tinh............ 69
Két qua khao sat thang do khong gian mua sim va nhom tudi......... 70
Két qua khao sat thang do khong gian mua sam va nghé nghiép...... 71
Két qua khao sat thang do quang céo, khuyén mai ..........c..coceveeeee. 72
Két qua khao sat thang do quang céo, khuyén mai va gi6i tinh........ 72
Két qua khao sat thang do quang céo, khuyén mai va nhom tuéi...... 73
Két qua khao sat thang do quang c4o, khuyén mai va nghé nghiép.. 74
Két qua khao sat thang do SU tin CAY ...ov.vveevevereeeeeeseree s, 75
Két qua khao sat thang do sy tin cdy va giGi tinh..........cccoevvrrrerennn, 75
Két qua khao sat thang do sy tin cAy va nhom tudi.........c..cc.veeeeee.. 76
Két qua khao sat thang do sy tin cdy va tinh trang hon nhan............ 77
Két qua kiém dinh thang do.........ccoveveveveerieersssssseesesesiessseeneenens 78
KMO va Bartlett cua bién doc LA e 80

viii



Bang 4.31: Ma tran X0aY NNAN TG ..........coveevieeeeeeeeeeeeeeee e 81

Bang 4.32: Cac nhén t6 anh huong dén y dinh tham gia mé hinh...................... 83
Béng 4.33: Kiém dinh mirc d6 phi hop ctia md hinh .........cc.covevvevercerceererereene. 84
Bang 4.34: Kiém dinh murc d6 giai thich caa md hinh ..........ccooveevveveeceeeens 84
Bang 4.35: Kiém dinh hé s6 hOL QUY ......oveveiveeeeeeeeeeeeeeeeeeeeee e, 84
Bang 4.36: Muc do du bao chinh xac caa mé hinh ... 86
Bang 4.37: Tong hop cac nhan tO tAC AONG.......oevvvvvereereieeiieeieeeeeeeeeee e 86



DANH MUC HINH

Hinh 2.1. Céc yéu t6 anh huéng dén hanh vi ngudi tiéu ding............cceeeeee.... 14
Hinh 2.2. Qua trinh ra quyét dinh mua hang............cccovevveevveeeeeeeeseee e, 19
Hinh 2.3: C4c giai doan mua hang ..........ccccceevieiieii i 21
Hinh 2.4. M6 hinh thuyét hanh dong hop 1§ (TRA).......ccvveeveeeieeeeeeeseneen, 23
Hinh 2.5. M6 hinh thuyét hanh vi hoach dinh (TPB).......c.ccccvvevvivevierierirnenen, 25
Hinh 2.6: M6 hinh don gian vé& viéc ra quyét dinh cta nguoi tiéu dung.......... 26
Hinh 2.7: M6 hinh nghién ciru d& XUAL..........ooeveieeeeeeeeeeeee e, 37
Hinh 3.1: Quy trinh nghi€n clu.........ccoooiiiii 40
Hinh 4.1: Két qua khao st nguoi tiéu ding theo Xa ........co.vvevveeereereeererernenn, 50
Hinh 4.2: Két qua khao sat ngudi tiéu dung theo gidi tinh .......c..cccevvveverenee, 50
Hinh 4.3: Két qua khao sat nguoi tiéu ding theo xa va gidi tinh.................... 50
Hinh 4.4: Két qua khao sat nguoi tiéu dung theo tinh trang hon nhan ............ ol
Hinh 4.5: Két qua khao sat nguoi tiéu dung theo nhom tudi .....evvevvveerenenne, 52
Hinh 4.6: Két qua khao sat nguoi tiéu dung theo nhém tudi va tinh trang hon
MM e 52
Hinh 4.7: Két qua khao sat nguoi tiéu dung theo trinh do hoc van................. 53
Hinh 4.8: Két qua khao sat ngudi tiéu dung theo xa va trinh d6 hoc van........ o4
Hinh 4.9: Két qua khao sat nguoi tiéu ding theo thu nhap........c..cccevvveeereneee, 54
Hinh 4.10: Két qua khdo sat Iya chon ctia ngudi tiéu dung va gidi tinh.......... 55
Hinh 4.11: Két qua khdo sat Iyra chon ctia ngudi tiéu dung va gidi tinh.......... 56
Hinh 4.12: Két qua khdo sat Iya chon ciia ngudi tiéu dung va tinh trang hon
MM e 56
Hinh 4.13: Két qua khdo sat Iyra chon ctia ngudi tiéu dung va nhom tudi....... S7

Hinh 4.14: Két qua khdo sat lga chon cua nguoi ti€u dung va trinh do hoc van

Hinh 4.15: Két qua khao sat Iya chon ciia ngudi tiéu dung va nghé nghiép.... 58
Hinh 4.16: M6 hinh nghién ctru cubi CUNG.........ovevveeveeeeeeeeeeseseeeesieseeneereenens 88



TOM TAT

Nghién ctru voi muc tiéu xac dinh va phan tich cac yéu té anh hudng dén viée
lya chon gifta Bach hoa xanh va chg truyén théng. Pé dat duoc muc tiéu do, tac
gia da khao sat 195 nguoi tiéu dung & Thi tran Thanh An, Vinh Thanh, x3 Thanh
Quéi va sir dung phuong phap phén tich thong ké moé ta, kiém dinh thang do, nhan
t6 kham ph4, hdi quy Binary logistic. Két qua kiém dinh thang do san pham, gia
cd, su thuan tién, khong gian mua sam, quang cao, khuyén mai, sy tin cay dugc
danh gia thang do chét luong t6t va khong c6 bién quan sat ndo bi loai ra khoi
thang do. K&t qua phan tich nhan t6 kham pha cac bién quan sat xép thanh nhém
v6i nhau, cac hé s tai nhan t6 nam ciing mot cot trong cung mot nhan t6, giong
nhu thang do da dé xuét ban dau gdbm 06 nhom nhan t6 v4i 24 bién quan sat.

Két qua phan tich hdi quy v6i mé hinh hdi quy c6 do phu hop, c6 nghia 1a
79,2% thay d6i ctia bién phu thudc duoc giai thich bdi cac bién doc 1ap cia mod
hinh. Bén canh d6, nghién ctru ciing chi ra rang khong gian mua sam, tudi cua
nguoi tiéu dung, nguoi tiéu dung con doc than tuong quan c6 y nghia véi lya chon
Bach héa xanh va cho truyén théng & do tin cdy 95%. Két qua du bao chinh xéc
mo hinh cho biét trong 112 truong hop lwa chon chg truyén thong thi c6 99 truong
hop lua chon cho truyén théng véi ty 1é dung 88,4%. Trong 83 truong hop lua
chon Béch hoéa xanh thi c6 70 truong hop lya chon Bach hoa xanh véi ty 1€ du bao
chinh xac 84,3%. Ty 1é du bao dung cua toan mo hinh la 86,7%.
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ABSTRACT

Research with the aim of identifying and analyzing factors affecting the
choice between Bach Hoa Xanh and a traditional market. To achieve that goal, the
author surveyed 195 consumers in Thanh An Town, Vinh Thanh, Thanh Quoi
Commune and used descriptive statistical analysis, scale testing, discovery factors,
Binary logistic regression. The results of testing the product scale, price,
convenience, shopping space, advertising, promotion, and reliability are evaluated
on a good quality scale and no observed variables are excluded from the scale.
measure. The results of factor analysis explore the observed variables grouped
together, the factor loading coefficients are in the same column in the same factor,
like the initially proposed scale consisting of 06 groups of factors with 24 observed
variables.

The results of the regression analysis with the regression model have a good
fit, that is, 79.2% of the change of the dependent variable is explained by the
independent variables of the model. Besides, the study also shows that shopping
space, consumer's age, single consumers are significantly correlated with the
choice of Bach Hoa Xanh and the traditional market at 95% confidence. The
model's accurate prediction results show that in 112 cases of choosing a traditional
market, there are 99 cases of choosing a traditional market with the correct rate of
88.4%. In 83 cases of choosing Bach Hoa Xanh, there are 70 cases of choosing
Bach Hoa Xanh with an accurate prediction rate of 84.3%. The correct prediction
rate of the whole model is 86.7%.
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