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CHAP THUAN CUA HOI PONG

Tén dé tai “Giai phap ning cao chat luong quy trinh phyc vu tai nha hang cia
khach san Vinpearl Hotel Can Tho”, do sinh vién Nguyén Thi My Duyén thyc hién
duéi sy hudng dan cua Thac si Nguyén Vian Pinh. Béo céo thuc tap da dugc trinh bay
va duoc Hoi dong chim tiéu luan nay thong qua ngay......

Uy vién Thu ky

Phan bién 1 Phan bién 2

Can bo hudng dan Chu tich hoi dong



NHAN XET CUA CAN BQ HUONG DAN KHOA HQC

Can Tho, ngay ... thang .. nam 2022

Nguwoi hwéng dian khoa hoc

ThS. Nguyén Vin Dinh



LOI CAM ON

Trudc tién, toi xin chan thanh giri 10i cam on dén Quy Thay/Co khoa Quan tri
Dich vu Du lich & Lt hanh Truong Pai Hoc Nam Can Tho, di tan tinh giang day,
truyén dat cho t6i nhitng kién thirc chuyén sau vé chuyén nganh rat bo ich va day
chéc chin s& 1 nhitng kién thtrc quy bau, 13 hanh trang dé cho em virng budc sau nay.

Dic biét t6i xin guri 16i cdm on sau sac dén Thay ThS. Nguyén Vin Dinh, trong
qua trinh 1am bai, t6i dd nhan duoc sy quan tim gitp d&, hudng dan tan tinh. Thay
d3 giup t6i tich liy thiém nhiéu kién thirc va hoan thién hon. Do chwa c6 nhiéu kinh
nghiém lam d¢ tai cling nhu nhing han ché vé kién thirc trong bai tiéu luan chac chan
s& khong tranh khoi nhitng thiéu sot. Cam on thay da giup t6i c6 thé 1am bai theo
dung hudéng va ciling nhu kinh nghiém nghién ctru khoa hoc dé toi hoan thanh tiéu
luan cua minh.

T61 xin chan thanh cam on Ban lanh dao va cac anh chi nhan vién chinh thiec,
cam on sy gitp d& nhiét tinh tir cac anh chi ¢ tung bd phan thuc tdp va cdm on dén
don vi thuc tap Vinpearl Hotel Can Tho vi d3 tao diéu kién thuan loi cho t6i tim hiéu
va hoc tap trong sudt qua trinh thuc tap tai ddy.

To1 cing khong quén giri 161 cdm on dén gia dinh va ban be.

T61 xin chan thanh cam on!
Can Tho, ngay 8 thang 6 ndm 2022

Nguoi thuce hién

Nguyén Thi My Duyén



TRANG CAM KET

T6i xin cam két bao cdo thuc tip tot nghiép nay duoc hoan thanh dua trén cac
két qua nghién ctru cla tac gia va két qua nghién ctru nay chua duoc dung cho bat ctr
hoat dong nghién ctru cing cip nao khac.

Can Tho, ngay 8 thang 6 ndm 2022

Tac gia

Nguyén Thi My Duyén
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DANH MUC CAC TU VIET TAT

Stt Viét tit Viét day da

1 F&B Food and Beverage Service
2 FBM Food Beverage Manager

3 GM General Manager
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