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I

LỜI CẢM ƠN

Để có thể hoàn thành bài khóa luận tốt nghiệp của tôi, bên cạnh sự cố gắng của
bản thân, tôi xin được gửi lời cảm ơn chân thành đến các thầy, cô khoa du lịch
Trường Đại Học Nam Cần Thơ.

Và đặc biệt gửi lời cảm ơn sâu sắc nhất đến “ Th.s Nguyễn Thanh Tú” Cảm ơn
thầy đã luôn chỉ dạy và hướng dẫn tôi vô cùng tận tình, truyền đạt những kiến thức
quý báu giúp tôi có thể hoàn thành bài khóa luận tốt nghiệp của mình một cách xuất
sắc nhất. Bên cạnh đó, còn được tích lũy thêm nhiều kiến thức bổ ích có cái nhìn sâu
sắc và hoàn thiện hơn, nghiêm túc, đúc kết được nhiều kinh nghiệm và cũng là hành
trang vững chắc để tôi có thể vững bước hơn trong tương lai.

Tôi xin gửi lời cảm ơn đến ban lãnh đạo đơn vị thực tập, các anh chị trong khách
sạn vinpearl hotel Cần Thơ đã luôn tạo điều kiện giúp đỡ để tôi có thể trải nghiệm và
nắm rõ mọi vấn đề liên quan đến quá trình hoàn thành bài luận của tôi tại quý công ty.
Trong suốt quá trình hoàn thành bài luận tốt nghiệp, tôi cảm thấy mình đã được trau
dồi và học hỏi rất nhiều điều bổ ích. Từ đó, bản thân tôi đã có thêm thật nhiều kỹ
năng và kiến thức giúp ích cho công việc sau này của tôi.

Do giới hạn về kiến thức cũng như thời gian và khả năng lý luận của bản thân
còn nhiều thiếu sót và hạn chế, vì thế kính mong nhận được sự nhận xét, đánh giá chỉ
dẫn và đóng góp ý kiến , phê bình từ phía của các thầy, cô giáo để khóa luận của tôi
được hoàn thiện hơn nữa.

Lời cuối cùng, tác giả xin kính chúc thầy nhiều sức khỏe, thành công trên con
đường sự nghiệp giảng dạy.

Tôi xin chân thành cảm ơn!

Cần Thơ, ngày 01 tháng 06 năm 2022

Người thực hiện

Lê Thị Mộng Tuyền



II

LỜI CAM ĐOAN

Tôi xin cam kết khóa luận này được hoàn thành dựa trên các kết quả nghiên cứu
của tôi trong khuôn khổ của đề tài “Nâng cao chất lượng dịch vụ lưu trú của khách
sạn Vinpearl hotel Cần Thơ”, đề tài có quyền sử dụng kết quả của khóa luận này để
phục vụ cho đề tài.

Cần Thơ, ngày 01 tháng 06 năm 2022

Người thực hiện

Lê Thị Mộng Tuyền



III

NHẬN XÉT CỦA GIÁO VIÊN HƯỚNG DẪN
- Họ và tên người nhận xét: Nguyễn Thanh Tú Chức vị: Thạch sĩ
- Chuyên ngành: Du lịch
- Nhiệm vụ trong Hội đồng: Cán bộ hướng dẫn
- Cơ quan công tác: Trường Đại học Nam Cần Thơ
- Tên sinh viên: Lê Thị Mộng Tuyền MSSV: 1810372
- Lớp: DH18QTD01 Khóa: 6
- Tên đề tài: Nâng cao chất lượng dịch vụ lưu trú của khách sạn Vinpearl hotel
Cần Thơ
- Cơ sở đào tạo: Trường Đại học Nam Cần Thơ

NỘI DUNG NHẬN XÉT
1. Tính phù hợp của đề tài với chuyên ngành đào tạo:
······································································································································
······································································································································
2. Hình thức trình bày:
......................................................................................................................................
......................................................................................................................................
3. Ý nghĩa khoa học, thực tiễn và tính cấp thiết của đề tài:
······································································································································
······································································································································
4. Độ tin cậy của số liệu và tính hiện đại của luận văn:
······································································································································
······································································································································
5. Nội dung và kết quả đạt được (Theo mục tiêu nghiên cứu):
······································································································································
······································································································································
6. Các nhận xét khác:
······································································································································
······································································································································
7. Kết luận (Ghi rõ mức độ đồng ý hay không đồng ý nội dung đề tài và các yêu cầu
chỉnh sửa…)
······································································································································
······································································································································

Cần Thơ, ngày 01 tháng 06 năm 2022
Giáo viên hướng dẫn



IV

NHẬN XÉT CỦA GIẢNG VIÊN PHẢN BIỆN
- Họ và tên người giám khảo: Nguyễn Du Hạ Long Chức vị: Thạch sĩ
- Chuyên ngành: Du lịch
- Nhiệm vụ trong Hội đồng: Cán bộ phản biện
- Cơ quan công tác: Trường Đại học Nam Cần Thơ
- Tên sinh viên: Lê Thị Mộng Tuyền MSSV: 1810372
- Lớp: DH18QTD01 Khóa: 6
- Tên đề tài: Nâng cao chất lượng dịch vụ lưu trú của khách sạn Vinpearl hotel
Cần Thơ
- Cơ sở đào tạo: Trường Đại học Nam Cần Thơ

NỘI DUNG NHẬN XÉT
1. Tính phù hợp của đề tài với chuyên ngành đào tạo:
······································································································································
······································································································································
2. Hình thức trình bày:
······································································································································
······································································································································
3. Ý nghĩa khoa học, thực tiễn và tính cấp thiết của đề tài:
......................................................................................................................................
......................................................................................................................................
4. Độ tin cậy của số liệu và tính hiện đại của luận và tính hiện đại của văn học
······································································································································
······································································································································
5. Nội dung và kết quả đạt được (Theo mục tiêu nghiên cứu):
······································································································································
······································································································································
6. Các nhận xét khác:
······································································································································
······································································································································
7. Kết luận (Ghi rõ mức độ đồng ý hay không đồng ý nội dung đề tài và các yêu cầu
chỉnh sửa…)
······································································································································
······································································································································

Cần Thơ, ngày 01 tháng 06 năm 2022
Giáo viên phản biện
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