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Ho va tén: Lé Thi Ha Chi
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Truong Pai hoc Nam Cén Tho

MSSV: 180154

Don vi thyc tap: Khach san Muong Thanh - Can Tho
Thoi gian thyc tap: 8 tudn ( tir ngay 05/04/2022 — 29/05/2022 )
BANG MO TA NHAT Ki THUC TAP

Thoi gian

Tén cong viéc

Noi dung thuc

hién cv

Nguwoi phan
cong/ huéong

dan

Tw danh gia murc

do hoan thanh

Tuan 1 ( 05/04-
10/04 )

Hoc céac quy

dinh cua khach

Puoc chi day
cach di dung,

Ph6 bd phan
budng phong

Ban than cam thiy

hoan thanh  tot

~17/04)

va phu cong

viéc gidt ui tai

dem chan ga,

4o gO1 xudng

budng phong
Huynh Trang

san va van hoa | cach g0 cira dé | anh  Nguyén | nhiém vu duogc giao
ctia khach san, | vao don budng, | Thanh  Nam. | va hoc hoéi duogc
cac san pham | dugc hoc cach | Nhan vién(PA) | nhiéu kién thirc moi
chinh cia [don vé sinh, | Nguyén  Thi | va kinh nghiém cho
khach san don theo dang | TU. Nhan vién | ban than.

quy céch quy | budng Pham

trinh ma khéch | Thi Ngoc

san yéu cau( |Piém. Nhan

trdi ga ném, | vién budng

thay 4o gbi, | Pao Phuong

lam day du cac | Théo.

lo dau gbi, sita

tdm...duoc chi

phan bi¢t cac

loai phong dé

phuc vu khach

dén.

Tuan 2 ( 11/04 | Budng phong | Don phong va | Nhan vién | Hoan thanh  tbt

nhiém vu dugc giao

va duoc sy hai long




kho. Don dep

phong giat ui.

Cam Tu. Nhan

tr cac anh chi lam

cac sanh tiéc | Quét don cac | vién budng | chung.
khéch san. sanh tiéc va|Nguyén  Thi
dem réc di do. Ngoc Diéu va
nhan vién
buéng Huynh
Thanh  Hong
Tam.
Tuan 3 ( 18/04 | Budng phong . | Do ngay dip 1& | Nhan vién | Hoan thanh  tot

—24/04)

PA

cong suat

phong cao nén

budng phong
Huynh Trang

nhiém vu duoc giao

va duoc sy hai long

da s6 la don|Cim Ta, D3|t cic anh chi lam
phong Thanh  Tén, | chung.
Huynh Thi
Thom, Huynh
Trang  Hong
Tam. Nhan
vién PA
Nguyén  Thi
Ta.
Tuan 4 ( 25/04 | Budng phong. | Do ngay dip 1& | Nhan vién | Kinh nghiém don

—02/05)

PA

cong sut
phong cao, nén
da sb 1a don

phong.

buéng Huynh

Trang  Hong
Tam, Do
Thanh  Tén.

Nhan vién PA
Pham Van
Nguyén.

phong dugc nang
cao, ti mi hon trong

cong viéc.




Tuan 5 ( 02/05
— 08/05)

Budng phong
PA

Don phong va

dem chan ga

Nhan Vién

budng phong

Hoan thanh tdt

nhiém vu dugc giao

xubéng phong | Nguyén  Thi | va dugc su hai long
giat ui. Don | Ngoc Diéu, | tr cac anh chi lam
cac sanh tiéc. | Tran Thi | chung.
Khuyén,
Huynh  Thi
Thom.
Tuén 6 (25/04 | Budng phong | Do ngay dip | Nhan vién Kinh nghiém don
—01/05) PA 18 cong suat | budng Huynh | phong duoc nang
phong cao, Thanh Hong | cao, ti mi hon
néndaséla | Tam, S trong lam viéc.
don phong. Thanh Tan.
Nhan vién PA
Pham Van
Nguyeén.
Tuan 7 ( Buong phong | Don phong Nhan vién Nang cao duogc
16/05 — budng phong | tay nghé don
22/05) Huynh Thanh | phong, va biét
Hong Tam, dugc nhiéu tir
Pao Phuong | tiéng Anh thong
Théo, Pd dung chuyén
Thanh Tan nganh, biét duoc
cach dugc lang
nghe va ti mi
trong cong viéc.
Tuan 8 (23/05 | Buong phong | Don phong Nhan vién Nang cao duoc
—29/05) budng phong | tay nghé don

Vi




Huynh Thanh
Hdng Tam,
D Thanh

Tan

phong, va biét
duge nhiéu tir
tiéng Anh thong
dung chuyén
nganh, biét duoc
cach dugc lang
nghe va ti mi

trong cong viéc.
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LOI CAM ON

Trude tién, em xin chan thanh giri cam on dén Quy thay/C6 khoa Quan tri Dich vu
Du lich & L&t hanh Truong Pai Hoc Nam Can Tho, d3 tan tinh giang day, truyén dat
cho em nhirg kién thirc chuyén sau vé chuyén nghanh rat bo ich.

Dic biét, em xin guri dén thay Lé Khanh An — ngudi di tan tinh huéng dn, gitp d&
em hoan thanh chuyén d& bao cdo thyc tap nay 16i cam on siu sic nhat.

Em xin chan thanh cam on ban lanh dao va céac anh chi can bg, nhan vién bd phan
HK cua khach san Muong Thanh Can Tho di tao diéu kién thuin 1gi cho em duoc tim
hiéu thuc tién trong subt qua trinh thyc tap tai khach san. Cubi cung em Xin cam on dén
cac anh chi phong kinh doanh ctia khach san Mudng Thanh Can Tho da giup d, cung
cap nhitng sb liéu thyc té dé em hoan thanh tot chuyén dé thuc tap tot nghiép nay.

Em ciing xin bay t6 1ong biét on dén ban lanh dao cia truong Pai Hoc Nam Can
Tho va cac Khoa Phong ban chirc ndng da tao cho em c6 co hdi dugc thuc tip noi ma
em yéu thich, cho em budc ra doi séng thuc té dé 4p dung nhiing kién thirc ma céc thay
co da giang day. Qua cong viéc thuc tip ndy em nhan ra nhiéu diéu méi mé va bo ich
trong viéc kinh doanh dé gitp ich cho cong viéc sau ndy cta ban than.

Vi kién thirc ban than con nhiéu han ché, trong qu4 trinh thyc tap, hoan thién chuyén
dé nay em khong tranh khoi nhiing sai sot, kinh mong nhan dugc nhiing y kién déng
gop tir thiy ciing nhu quy cong ty.

Em xin chan thanh cam on!

Can Tho ngay....thang....ndm 2022

Nguoi thuce hién

Lé Thi Ha Chi
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TRANG CAM KET
T6i xin cam két bao cdo thyc tap nay duwoc hoan thanh dia trén két qua nghién ctru cia
t61 va cac két qua nghién ctru nay chwa dugc dung cho bat ctr khoa ludn cung cap nao
khac.
Can Tho, ngay.....thang.....nAm 2022

Nguwoi thue hién

Lé Thi Ha Chi
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