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CHAP THUAN CUA HOQI PONG

Tén dé tai “GIAI PHAP NANG CAO CHAT LUONG DICH VU LUU TRU TAI
KHACH SAN VINPEARL HOTEL CAN THO”, do sinh vién Lé Minh Thu thuc hién
dudi sy hudéng dan cua Thac si Nguyén Vian Dinh. Bao céo thyc tap da dugc trinh bay va

duoc Hoi dong chdm tiéu luan nay thong qua ngay......

Uy vién Thu ky
Phan bién 1 Phan bién 2
Can bo huéng dan Chu tich hoi dong
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NHAN XET CUA CAN BQ HUONG DAN KHOA HQC

Can Tho, ngdy 10 thang 6 nam 2022

Nguoi huwéng din khoa hoc

ThS. Nguyén Vin Dinh
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LOI CAM ON

Trong bdn nim vira qua, c6 1& day 1a khoang thoi gian kho khin nhét cho sinh vién
chung t6i. Vira phai chudn b tim thé budc vao doi vira phai gap rit hoan thanh cac diéu
kién can thiét dé ra trudng. Tuy nhién, ddy ciing 1a khoang thoi gian dang quy nhat. Boi
18, trong thoi gian ndy chung t6i dugc su quan tim dic biét cia thiy c6 ciing nhu sy dén
nhan cua cOng déng. Riéng ddi vai t6i, dé hoan thanh bai luan van nay ngoai sy nd luc
cua ban than em con nhan dugc su giap do cua nhiéu c4 nhan va tap thé.

Qua day t61 xin chan thanh cam on!

- Ban Giam hi¢u cung voi cac thﬁy co trong khoa Quan Tri Dich Vu Du Lich &
L&t Hanh Truong Pai Hoc Nam Can Tho.

Truong Pai Nam Can Tho di tao diéu kién cho toi hoc tap, thu nhan kién thirc
trong 4 ndm hoc vira qua;

- Thay ThS. Nguyén Vin Dinh nguoi di tan tinh hudng dan ti trong qué trinh
lam bai.

- Théy ThS. Nguyén Du Ha Long la nguoi da tao diéu kién cho t6i ¢6 co hdi Thuc
tap tai khach san Vinpearl Hotel Can Tho.

- Cung toan thé nhan vién ciia bo phan Hoursekeeping va khoa du lich va quan tri
nha hang va khach san da nhiét tinh giup d& dé t6i c6 thém nhimng kinh nghiém thyc té

trude khi roi khoi ghé nha truong.
Can Tho, ngay 8 thang 6 nam 2022

Nguwoi thue hién

LE MINH THU
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TRANG CAM KET
T6i xin cam két bao cdo thyc tap t6t nghiép nay duoc hoan thanh dua trén cac két
qua nghién ctru cua tac gia va két qua nghién ctru ndy chua dugc dung cho bit cir hoat

d6ng nghién ctru cung cip nao khac.
Can Tho, ngdy 8 thang 6 nam 2022

Tac gia

LE MINH THU
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Stt Viét tit Viét day da

1 CBNV Can bd nhan vién

2 CNTT Cong ngh¢ thong tin

3 TP Thanh Phé

4 TTTM Trung tam thuong mai
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