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CHAP THUAN CUA HOI PONG

Tén dé tai “Giai Phap Nang Cao Chat Luong Dich Vu Tai Sunset Lounge And Pool
Bar Thudc Khach San Vinpearl Hotel Can Tho”, do sinh vién Truong Hoang Yén Anh
thuc hién dudi sy hudng dan cta Thac si Nguyén Van Pinh. Béo cédo thuc tap da dugc
trinh bay va dugc Hoi ddng chdm tiéu ludn nay thong qua ngay ....

Uy vién Thu ky

Phan bién 1 Phan bién 2

Can bo hudng dan Chu tich hoi dong



NHAN XET CUA CAN BO HUONG DAN KHOA HQC

Can Tho, ngay 10 thang 6 nim 2022

Nguwoi hwéng dian khoa hoc

ThS. Nguyén Vin Pinh



LOI CAM TA

Dé hoan thanh duoc bai luin ctia minh, tac gia xin chin thanh cam on Vinpearl
Hotel Can Tho da tao moi di€u kién thudn lgi cho viéc hoc tap, nghién ctiru va nhiét
tinh gitip do tac gia trong suodt qua trinh lam bai luan va l1a viéc tai doanh nghiép.

Ddng thoi tic gia xin duoc bay to 1ong kinh trong va biét on siu sic dén giang
vién hudng dan Ths.Nguyen Van Pinh - nguoi da truc tiép hudng dan tac gia trong
qua trinh 1am bai luan, bang tat ca sy tan tdm va long nhiét huyét ctia minh.

Bén canh d6, tic gia xin tran thanh cam on quy thay c¢6 Khoa Du lich va Quan tri
Nha hang — Khach san va Trudong Pai hoc Nam Can Tho d3 tao co hoi, chi day tin
tinh, cung cap co s& vat chat ki thuat dé tic gia co thé trao doi, hoc héi kinh nghiém,
nang cao ki niang nghé nghiép. Vi thoi lugng hoc tap han ché nén kién thirc va ki ning
clia tic gia con it va thiéu sot. Trong qua trinh lam béo céo con sai sot 1a didu kho
tranh khoi, kinh mong thay c6, Ban ldnh dao gép y dé bai luan cta tac gia dugc hoan
thién hon.

Cudi cung, tac gia ciing xin guri 10i cam on chan thanh dén gia dinh, nguoi
than va ban b¢ trong 16p DH18QTDO1 da luén dong vién, giup dd tac gid. Do la
ngudn dong luc rat 16n cho tac gia trong qua trinh nghién ctru va hoan thién bai
luan cua minh.

Xin tran thanh cam on !
Can Tho, ngay 8 thang 6 nam 2022

Tac gia

Truong Hoang Yén Anh



LOI CAM DOAN

T61 xin cam doan rémg, dé tai nay 1a do chinh t6i thyc hién, cac sb liéu thu thap
va két qua phan tich trong dé tai 1a trung thuc. Tinh dén thoi diém nay, dé tai khong
tring véi bat ky dé tai nghién ctru khoa hoc nao.

Can Tho, ngay 08 thang 06 nam 2022

Tac gia

Truong Hoang Yén Anh
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DANH MUC CAC TU VIET TAT

STT Viét tat Viét day du
Loai hinh du lich két hgp hoi nghi, hoi thao, trién 1am, to
1 MICE chire sy kién, du lich khen thuong cua cac cong ty cho nhan
vién, doi tac
2 GAP Gap Model of Service Quality (m6 hinh chét luong dich
vu)
3 Menu Thuc don
4 Order Goi mon
5 TNHH Trach nhiém hitu han
6 Nxb Nha xuat ban
Bo phan tryc thudc khéi F&B QFood & Beve}rage) cua
7 Banquet khach san, ddm nhan nhiém vu t6 chtrc cac buoi hoi nghi,
meeting, ti€c... cho khach hang
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