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TOM TAT

Podng hanh cung Chinh phu, nganh Hai quan diy manh cai cach tha tuc hanh
chinh, tao diéu kién thdng thoang cho hoat d¢ong xuat nhap khau va rat ngan thoi
gian théng quan hang hda. Vi vay, Cuc Hai quan thanh phé Can Tho di chuyén tir
“tien kiem” sang “hdu kiém” vira tao duoc thuan loi cho hoat dong xuat nhap khau,
vira dam bao cong tac quan 1y nha nude vé hai quan va thuc hién nhiém vu thu ngan
sach. Do d6, hoat dong Kiém tra sau thong quan duoc nganh hai quan trién khai
nhdm dam bao céng tac quan Iy Nha nudc vé hai quan, tao su cdng bang cho céc
doanh nghiép tuan thu tét phap luat ciing nhu truy thu tién thué con thiéu nop vao
Ngan sach nha nudc dbi véi cac doanh nghiép c6 hanh vi gian 1an. Chinh vi I do,
nang cao su hai 10ng cua doanh nghiép ddi véi hoat dong kiém tra sau thong quan Ia
van dé cap bach tai Cuc Hai quan thanh phé Can Tho nham gidp doanh nghiép hiéu
& hon vé muc dich ciia hoat dong nay. Pé tai “Pdnh gid sy hai long cia doanh
nghiép doi véi hoat dong kiém tra sau thdng quan tai Cuc Hdi quan thanh phs Can
Tho” duogc nghién ctiu thuc hién.

Phuong phéap nghién ciu str dung la nghién ctru dinh tinh két hop dinh lugng.
Céc phuong phép kiém dinh Cronbach’s Alpha, phan tich nhan t6 kham pha va wéc
luong hoéi quy duoc sir dung dé xac dinh cac nhan té anh huong. Théng qua khao
sat 130 doanh nghiép c6 5 nhan t6 dugc xac dinh anh huéng dén mic do hai long
cua doanh nghiép. Trong d6, nhan t6 Nang lyc cong chirc ¢d anh hudng manh nhat,
hé s B dat 0,95; diéu nay cho thay khi thuc hién hoat dong kiém tra sau théng
quan, vin dé doanh nghiép quan tdm nhat 14 ning lyc cong chuc truc tiép lam viéc
Vé6i ho. Véi 5 bién duoc xac dinh di giai thich duoc su bién thién cua su hai 1ong do
la: Do tin cay va Co sd vat chat, Nang luc cdng chirc, Thai do 1am viéc, Su cam
thong va Quy trinh thu tuc. Vi day 1 linh vuc gay anh huéng dén hoat dong cia doi
tac doanh nghiép nén su hai long cua doanh nghiép chi & mac hai 1ong, van dé ma
doanh nghiép quan tdm nhat 14 Nang lyc cong chirc nhan dinh van dé cua doanh
nghiép ¢4 lich sir thuc hién thu thuc hai quan tét, 1au nam va viéc kiém tra theo quy
trinh ¢6 lién quan dén chinh sach cua hang hoé theo quy dinh caa cac Bo, Nganh.

Qua két qua nghién ctru thao luan, ham y chinh sach duoc dé xuit nham cai
thién su hai 1dng caa doanh nghiép khi tham gia hoat dong kiém tra sau thong quan
tai Cuc Hai quan thanh phé Can Tho.
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ABSTRACT

Accompanying the Government, the Customs sector has stepped up reform
of administrative procedures, creating favorable conditions for import and export
activities and shortening the time for customs clearance of goods. Therefore, the
Customs Department of Can Tho city has changed from "pre-inspection™ to "post-
inspection”, creating favorable conditions for import and export activities, while
ensuring the state management of customs and performing duties. budget collection.
Therefore, the Post-Clearance Inspection activity is implemented by the customs
sector to ensure the State management of customs, create fairness for businesses
that comply with the law as well as collect the outstanding tax. remit into the State
Budget for enterprises committing fraudulent acts. Therefore, improving business
satisfaction with post-clearance inspection is an urgent issue at Can Tho Customs
Department to help businesses better understand the purpose of this activity. The
topic “Evaluation of enterprises’ satisfaction with post-Clearance inspection
activities at Can Tho City Customs Department”’ was researched and implemented.

The research method used is a combination of qualitative and quantitative
research. The methods of Cronbach's Alpha test, exploratory factor analysis and
regression estimation were used to determine the influencing factors. Through a
survey of 130 businesses, 5 factors have been identified that affect the level of
business satisfaction. In which, the factor Competency of civil servants has the
strongest influence, coefficient B is 0.95; This shows that when performing post-
clearance inspection, the issue that businesses are most concerned about is the
capacity of civil servants who directly work with them. With 5 identified variables,
it can explain the variation of satisfaction: Reliability and Facilities, Civil Service
Capacity, Working Attitude, Sympathy and Procedures. Since this is an area that
affects the activities of business partners, the satisfaction of enterprises is only
satisfied, the issue that businesses are most interested in is the ability of public
servants to identify problems of enterprises. a long history of implementing good
customs procedures and inspecting according to procedures related to goods'
policies according to regulations of ministries and branches.

Through the results of the research and discussion, the implication of the
proposed management policy is to improve the satisfaction of enterprises when
participating in post-clearance inspection activities at the Customs Department of
Can Tho city.
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LOI CAM ON

Pé hoan thanh luan van Thac si v6i dé tai “Pdnh gid sw hai long cia doanh
nghiép doi véi hoat dong kiém tra sau thdng quan tai Cuc Hdi quan thanh phs Can
Tho”, tac gia xin bay to 10ng biét on chan thanh va sau sic nhat dén PGs/Ts. L&
Nguyén Poan Khéi véi cuong vi 13 nguoi hudng dan khoa hoc, Thay da tan tinh
huéng dan, giup dd, tao moi diéu kién thuan loi nhat cho tac gia hoan thanh luan
van nay. Tac gia xin guri loi tri an va biét on sau sac nhat dén voi Thay.

Téc gia xin chan thanh cam on quy Thay, Cd cta Trudng Pai hoc Nam Can
Tho va quy Thay, C6 Khoa Sau Pai hoc — Truong Pai hoc Can Tho tham gia giang
day da tan tinh truyén dat nhitng tri thirc quy bau cho tac gia trong sudt qua trinh
hoc tap, nghién ctu, gilp tac gia c6 thém nhitng kién thic, kinh nghiém dé hoan
thanh chuong trinh khoéa hoc.

Ngoai ra, tac gia ciing xin gui 16i cam on t&i quy co quan, doanh nghiép cac
dong nghiép 1a Lanh dao, céng chuc Cuc Hai quan thanh phé Can Tho, co quan
thugc Tong Cuc Hai quan va mot sé Cuc Hai quan dia phuong da nhiét tinh giup d&
tac gia trong qua trinh diéu tra thu thap thong tin, sb liéu dé thyuc hién dé tai luan
van nay.

Cudi cung em kinh chdc quy Thay, C6 that nhiéu suac khoe, hanh phic va
thanh céng trong moi linh vuc.

Tréan trong kinh chao!

Tac gia luan van

Tran Vian Thuong
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CHAP THUAN CUA HOI PONG

Ludn van nay, v6i dé twa 12 “Panh gia sy hai 1ong cua doanh nghiép ddi véi
hoat dong kiém tra sau théng quan tai Cuc Hai quan thanh phé Can Tho”, do hoc
vién Tran Vian Thuong thuc hién theo sy huéng dan cia PGs.Ts. L& Nguyén Poan
Khoi. Luan vin di bao cdo va dwoc Hoi ddng chiam luan van thong qua ngdy

Uy vién Thu ky
(Ky tén) (kY tén)
Phan bién 1 Phan bién 2
(kY tén) (kY tén)
Céan bd hudng dan Chu tich Hoi dong

(ky tén) (ky tén)
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LOI CAM DOAN

T6i xin cam doan luan vin nay 1a céng trinh nghién ctu cua ban than. Cac s6
lieu, két qua nghién ctu trong ludn vian 1a trung thuc va chua timg duoc ai céng bd
trong bat ky cong trinh, luan van nao trudc ddy. Cac thong tin tham khao trong luan
van déu duoc tac gia trich din mot cach day du va can than./.

Ngay 08 thang 3 nam 2022

Tac gia luan van

Tran Van Thuong
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