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LOI CAM TA

Khong c6 su thanh céng nao ma khong gn 1ién vé6i sy hd tro, gitp d& tir nhirng
nguoi xung quanh du it hay nhiéu, du tryc tiép hay gian tiép. Trong suét qua trinh
hoc tap trén giang duong Pai hoc, em da ludn nhan duogc rat nhiéu sy quan tam, giap
d, ung ho tir quy Thay C6, gia dinh va ban be.

Vi 10ng biét on sau sic nhat, em xin giri dén quy Thay C6 cua trudng Dai hoc
Nam Can Tho néi chung va quy Thay C6 ciia Khoa Du lich néi riéng 15i cam on chan
thanh nhat boi chinh nho su tam huyét giang day ctia quy Thay C6 ma ching em c6
co hoi duoc tiép thu véi nhidu ngudn tri thirc méi.

Va em xin chan thanh cam on Quy lanh dao Khéch san Muong Thanh Luxury
Can Tho, cac trudng bo phan cung toan thé cac anh chi nhan vién trong nha hang -
khach san Mudng Thanh Can Tho di tan tinh tao diéu kién gitp d& em trong qua
trinh thuc tap tai day. Tuy thoi gian thuc tip khong nhiéu nhung em di hoc dugc
nhiéu diéu b6 ich, rut ra cho minh nhiéu kinh nghiém va c6 co hoi phat huy trong
nhirng kién thirc minh d3 hoc duoc trén ghé nha trudong.

Dic biét, trong hoc ky ndy em c6 co hoi thuc hién dé tai “Tim hiéu thuc trang
va nang cao chat lugng phuc vu F&B tai nha hang khach san Muong Thanh Luxury
Can Tho™. Em xin cam on ¢6 Ths Ngo Thanh Phuong da tan tim hudng dan em trong
sudt qué trinh nghién ctru, néu khong c6 sy hudng dan cia cd, em kho c6 thé hoan
thanh tt dé tai cia minh.

Budc dau di vao thue té nghién ctru, em con nhiéu b& ngd va han ché vé kién
thirc, khong tranh khoi nhing thiéu sot 1a diéu chic chin. Do d6, em rat mong nhan
duogc y kién dong gop ctia quy Thay C6 dé bai béo cao dugc hoan thién hon.

Loi cubi cung, em xin giri dén Quy lanh dao Khach san Muong Thanh Luxury
Can Tho, cac truong bd phan cung toan thé cac anh chi nhan vién trong nha hang
khach san Muong Thanh Luxury Can Tho va ¢6 huéng dan Ths Ngé Thanh Phuong
101 cam on va 1oi chic strc khoe chan thanh nhét.

Can Tho, ngay 07 thang 06 nam 2022
Sinh vién thyc vién

Huynh Ngoc Yén



LOI CAM KET

To1 xin cam két tiéu luan nay dugc hoan thanh dya trén cac két qua nghién
ciru cua to1 va cac két qua nay chua dugc dung cho bat cur ti€u luan cung cap nao
khac.

Can Tho, ngay 07 thang 06 niam 2022
Sinh vién thuc hién

Huynh Ngoc Yén
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DANH MUC CAC KY HIEU VA CHU VIET TAT
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FO: Front Office
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BQL: Ban Quan Ly
BGD: Ban Giam Béc
CNV: Cong Nhan Vién
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