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CHAP THUAN CUA HOI PONG

Kho4 lun tbt nghiép, do sinh vién Tran Thi Thu Uyén thyc hién dudi su

huéng dan cua Can bd huéng dan Nguyén Du Ha Long. Khoa luan da bao cdo va

dugc Hoi dong cham khod luan thong qua ngay

GHI CHUC DANH, HQ, TEN

Phan bién 1

GHI CHUC DANH, HQ, TEN

C4n b huwéng din

GHI CHUC DANH, HQ, TEN

GHI CHUC DANH, HQ, TEN

Phan bién 2

GHI CHUC DANH, HQ, TEN

Chii tich Hoi dong

GHI CHUC DANH, HQ, TEN



LOI CAM TA

Pau tién, toi xin gui 101 cdm on chan thanh dén Khoa Du lich va Truong Pai
hoc Nam Can Tho da dua nganh Quan Tri Dich Vu Du lich Va L& Hanh vao truong
trinh giang day. Dac biét, toi xin giri 16i cam on sau sac dén can b hudng din Thay
Nguyén Du Ha Long d3 truyén dat nhing kién thirc quy bau cho tac gia trong sudt
thoi gian hoc tap vira qua. Trong thoi gian tham gia 16p hoc ciia thay, toi da co thém
cho minh nhiéu kién thtc bb ich, tinh than hoc tap hiéu qua, nghiém tic. Pay chic
chén sé& 1a nhitng kién thirc quy bau, 13 hanh trang dé vimng budc trén doan duong sap
to1.

Nganh Quan Tri Dich Vy Du Lich Va Lit Hanh 1a nganh hoc tha vi, vo cling bd
ich va co tinh thyc té cao. Pam bao cung cap du kién thic, gin lién v6i nhu cau thuc
tién ctia sinh vién. Tuy nhién, do von kién thirc con nhiéu han ché va kha ning tiép
thu thuc té con nhiéu bd ngd. Mic du t6i da cd ging hét sitc nhung chic chan bai luan
t6t nghiép nay kho c6 thé tranh khoi nhimg thiéu sot va nhiéu chd con chua chinh
xac, kinh mong thay ¢6, Ban lanh dao xem xét va gdp ¥ dé bai luan cua toi duoc hoan
thién hon.

Va cudi cung, xin gui 101 cam on dén gia dinh, ban bé nhitng nguodi ludn san
sang s¢ chia va gitp do trong hoc tap va cudc song. Mong rang, chung ta s€ mai mai
gan bd véi nhau.

Xin chan thanh cam on!

Can Tho, ngdy thang ndam 2022

Sinh vién thuc hién

Tran Thi Thu Uyén
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LOI CAM KET
T6i xin cam doan tiéu luan vé dé tai nay 13 dé tai nghién ctru c4 nhan cia t6i
trong thoi gian vir qua. Moi phan tich trong luan vin va két qua nghién ctru 1a do t6i
tuy tim hiéu, phan tich mot cach khach quan, trung thyc, thuc té, c6 ngudn goc rd rang
va chua duoc cong bd dudi bat ky hinh thic nao.

T6i xin chiu hoan toan trach nhiém néu c6 su khong trung thyc trong thong tin
sir dung trong cong trinh nghién ctru nay.

Can Tho, ngdy thang ndam 2022

Sinh vién thuc hién

Tran Thi Thu Uyén
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DANH MUC TU VIET TAT
GM: General Manager (Tong quan 1y khach san)
FO: Front Office (Khdi tién sanh khach san)
FOM : Front Office Manager (Giam ddc khu vuc tién sinh)
DM: Duty manager (Quan ly truc ca)
GSA: Guest Service (Nhan vién 1€ tan)
GRO: Guest relations officer (Nhan vién quan hé khach hang)

SC: Sevice Center (Trung tam cham séc khéach hang)

viil



DANH SACH HINH

Hinh 4nh 2.1.1. Tong quan khach san Vinpearl Can Tho............ccocovevvevreirirrnenane, 10
Hinh anh 2.1.3. Dining in the SKY ......cccceveiiiiiieeieee e 13
Hinh anh 2.1.5. Khach du lich tai Vinpearl Can Tho ...........coovoeviveeeeeeeeeeeeeeeennn. 14
Hinh anh 2.3.1. Khong gian chung khu vire ti8n sAnh..........cooveviveeeeeeeeeee e, 19
Hinh anh 2.3.2.3. Nhan vién 1& tan Vinpear]l CAn ThO .......coooeveviveeeeeeeeeeeeeeenen. 22
Hinh anh 2.3.3 Quy trinh lam thu tuc cho khach ..., 23
Hinh anh 2.3.4. Van hod 1am viéc chung tai VIngroup .........cccceevvevveerveenveeneneenne 25
Hinh anh 2.3.5. Feedback tir khach hang vé nhéan vién Vinpearl Can Tho .............. 28
Hinh anh 2.4.1. Ghé cho tai sdnh Vinpearl CAn Tho ..........oooveveviveeeeeeeeeeeeeeenee. 30
Hinh anh 3.1. Hoa tuoi tai khu Ve ién SANN ......ovveveveeecererieeeeeeeseeenseeenes 35

X



