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LOI CAM TA

Thoi gian thuc tap 6 tudn da két thac, em xin tran thanh cam on CONG TY
CO PHAN THUGNG MAI DICH VU - VAN TAIl VA DU LICH PAI VIET da tao
co hoi dé em duoc hoi hoi kinh nghiém va ki ning nganh du lich tai cong ty. Pic
biét, em xin cam on ThS. NGUYEN THI CHIEU di tin tinh huéng dan, giup d&
em hoan thanh tiéu luan tt nghiép nay va em ciing xin tran thanh cam on dén thay
NGO HONG QUAN di danh thoi gian quy bdo tan tinh huéng dan khi thuc tap,
cung cap thdng tin trong qué trinh hoan thanh tiéu luan tét nghiép ciing nhu trong
qua trinh di tour.

Ddng thoi, em xin cam on dén trudng DAl HOC NAM CAN THO di tao co
hoi cho em dugc thuc tap noi ding chuyén nganh em dang hoc, cho em dugc ap
dung kién thiic ma ban than da duoc hoc trong 4 nam vao thyc té. Qua nhiing cong
viéc duoc giao em nhan ra nhiéu diéu méi va bd ich trong linh vuc du lich dé gidp
ich cho cdng viéc sau nay cua ban than.

Vi kha ning va kién thtc caa ban than con han ché nén trong qua trinh viét
bai khong tranh khoi sai sot, kinh mong nhan dugc su gop Y tir quy thay cé.

Cudi cung em kinh chic quy thay, c6 doi dao sic khoe va thanh céng trong
su nghiép cao quy.

Tran trong!

Can Tho, ngdy  thang  nim 2022

Nguoi thuc hién



TRANG CAM KET

T6i xin cam két khéa luan nay duoc hoan thanh dwa trén cac két qua nghién
ctru cua toi va cac két qua nghién ciru nay chua duoc ding cho bat c khda luan
cling cap nao khac.

Can Tho, ngdy .....thang .....nam

Nguwoi thuc hién



NHAN XET CUA CO QUAN THUC TAP

Pon vi thuc tap: CONG TY CO PHAN THUONG MAI DICH VU - VAN TAl
VA DU LICH PAI VIET.

XAac nhan sinh VIEN: ..o Sinh NQay: ...ccoovevveieeceei, Lop:
0 0T PP P TP P PP PPR PPN
TRUC AP LA oo

T ngay: ........ e [ e dén ngay: ...... ... [ i

1. V& tinh than, thai do, y thuc té chie ky luat:

XAC NHAN CUA BON VI LANH PAO THUC TAP



NHAN XET PANH GIA CUA GIANG VIEN



MUC LUC
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DANH MUC TU VIET TAT VA KY HIEU

Tiéng Viét:

- DPBSCL: Bang bing song Ciru Long

- DPTNH: dau tu ngan han

- GTVT: Giao thong van tai

- NXB: Nha xuat ban

- TM DV: Thuong mai dich vu

- TNHH: Trach nhiém htru han.

- Tp: Thanh phé

- TSLD: tai san luu dong

- KCN: Khu cbng nghiép

- KCX: Khu cong xudng

Tiéng Anh:

- 4P: Product (San pham), Price (Gi4), Place (Thi trudng), Promotion (Tiép thi)
- AS (Attractiveness Score): S6 diém hap dan

- EFE (External factors environment): yéu té moi truong bén ngoai.

- IFE (Internal factors environment): yéu t6 méi trudng noi bo.

- ROA (Return on total assets): Ty suat lgi nhuan rongtrén tong tai san

- ROE (Return on common equyty): Ty suat loi nhuan rong trén vén cha so hitu-
ROS (Return on sales): Ty suét loi nhuan rong trén doanh thu

- SWOT: Viét tit cua 4 chir Strengths (diém manh), Weaknesses (diém yéu),
Opportunities (co hoi) va Threats (nguy co).

- TAS (Total Attractiveness Score): Tong diém hap dan.



