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NHAT KY THUC TAP

Ho va tén sinh vién: Tran Hoang Xuan Mai

Lép: DH18QTDO3

Pon vi thuc tap: Cong ty du lich Vietravel — chi nhanh Céan Tho
Thoi gian thuc tap: Tir ngay 04/04/2022 dén ngay 29/05/2022

Thoi | Npidungthuchign | Nguoi | 'Y danhgia
gian UGG cong viéc phu trach va mue do
j : hoan thanh
Tuan1 |-Tim hiéu vé céng | -Tu tim hiéu cac thdng | Anh Tran | -Nhan duoc su
(11/4 — | ty nhu vin hoa, tin cua Cong ty trén cac Manh hd tro tan tinh
15/4) | quy dinhchung | trang web dién tir Khang (T6 | va day nhiét
cta cong ty - Tap trung tai San bay truong | huyét cua thay
-Néu 1én mong Can Tho dé tim hiéu vé Huéng | Khang va doanh
mudn dat dugc cac quy trinh va tha tuc | Dan Vién) | nghiép. Puogc
khi vao Congty | trudc khi bay cho khéch tiép xuc thuc té
thuc tap cac quy trinh,
- Tim hiéu vé quy thi tuc tai san
trinh dwa khach ra bay
san bay, lam céac - Hoan thanh &
thu tuc trudc khi mirc do tot
bay cho khach -Binh hudng
duoc ban than
mong mubn gi
khi thyc tap
Tuan 2 | -Tim hiéu vé lich | - Hiéu duoc céc chuc Anh Tran | -Nhén duoc su
(18/4 — | st ctia cong ty nang va nhiém vu cua Manh hd tro dugc tir
22/4) |- Timhiéu vé cac | tirng phong ban Khang (T6 | anh Khang,
phong ban , chiuc | -Hoan thién nhiing truong huéng dan tan
nang va nhiém vu | théng tin vé cong ty Hudng tinh chi tiét vé
cua tirng phong Vietravel Chi Nhanh Dan Vién) | cac phong ban
-Phan cong cong | Can Tho va cong ty
viéc thuc tap tai | -Gap g anh Tan va Anh V6 | -Nam duoc
cong ty nghe chia sé vé nhiing Thanh Tan | nhitng cong viéc
cong viéc can 1am va (Phong | can lam, can hoc
phan cong cu thé cho Hanh | hoi, phan b
mdi nhdm, mai cd nhan Chinh) | nhém va thoi

gian vao cong ty
caa mdi nhdm
-Hoan thanh rat
tot




Tuan 3 (| -Quy trinh ban -Nim 18 dugc nhitng Chi Tran | -Tiép nhan
25/4 — | tour khach 1¢é cong viéc cua phong Thi Thay | nhiing thong tin
29/4) | -Quy trinh book FIT (khach lé) An yBu cau dit vé
Vvé may bay -Nim 16 dugc cdng viéc | (Trudng may bay tur
va quy trinh book vé phong FIT) | khach
may bay cho khach -
Chi V& Thi
My Tién
(Phong ve
may bay)
Tuan 4 | -Book vé may bay | -Nam rd duoc nhing Chi V& Thi | -Nam viing
(9/5— | cho khach hang cong viéc book vé may | My Tién duoc kién thuc
13/5) | -Tu vAntour ndi | bay cho khach, gitt vé | (Phong vé | vé Thanh phé
dia cho khach may bay cho khach. may bay) | Can Tho, nhan
hang -Tu vén céc tour du lich duoc nhirng 10
-Tim hiéu vé noi dia cho khach hang | Anh Tran | nhan xét, gop y
Thanh Phé Can -Puoc cung cap kién Manh tir anh Khang
Tho thac thuyét minh vé Khang (T6 | -Thanh thao cac
Thanh phé Can Tho va | truéng quy trinh book
nhitng diém dén tai Can | Hudng vé may bay cho
Tho (bao gdm 37 diém) | Dan Vién) | khéch
-Thuc hanh thuyét minh -Hoan thanh ¢
vé Thanh ph6 Can Tho muc do tot
va mot diém dén tu
chon
Tuan 5 ( | -Tham quan va -Thuc hién chuyén tham | Anh Tran | -Nam dugc Kién
16/5— | thuyét minh trén | quan cho néi Cai Rang | Manh thirc vé cho ndi,
19/5) | cho ndi Cai Rang | va thuc hién thuyét trinh | Khang (To | nhitng dic diém
-Hoc vé Loi Chao | trén tau, dugc cung cap | truong cua cho néi,
Poan kién thuc vé cho ndiva | Hudng nhitng loai ghe
-Tim hiéu vé tinh | cach thuyét minh Dan Vién) | tau, tham quan
Séc Trang nghé lam hu tiéu
va nam duoc
cach thuyét
minh tai diém va
& trén tau
-Hoan thanh ¢
mirc do tét
Tuan 6 | -Tim hiéu vé cac | -Vao vai Huéng Dan Anh Tran | -Bo sung thém
(23/5- | tuyén Can Tho, vién thuc hién 16i chao | Manh kién thic &
27/5) | Soc Trang, Ca doan Khang (T6 | nhiing diém dén,

Mau, Bac Liéu

truong

cach xay dung




-Tim hiéu vé nhiing Hudng bai thuyét minh
diém dén, van hoa, am Dan Vién) | tir ngoai vao

thuc, ton gi4o va céach trong, thuyét
xay dung bai thuyét minh vé dan toc.
minh

Can tho, ngdy ... thang... nim 2022
Xac nhan nhat ky thwc tap tai cong ty

Pai dién cong ty




LOI CAM TA

Pé hoan thanh tiéu luan nay, toi xin chan thanh gui loi cam on dén Khoa du
lich va quan tri nha hang khéch san caa truong dai hoc Nam Can Tho d tao diéu
kién, day dd, truyén dat nhitng kién thic quy bau cho tdi trong sudt 4 nim hoc
tap tai truong.

Loi dau tién, toi xin gui 1oi cam on dén thay Ngo Hong Quan. Nguoi da tan
tinh diu dat va chi bao t6i trong suét qua trinh thuc hién bai tiéu luan nay. Cam
on thay da tan tinh chi bao va gop y gidp t6i hoan thanh bai tiéu luan tét nhat

Va cudi cung, tdi xin guri 10i cam on chan thanh dén thay Tran Manh Khang
va cac anh chi trong cong ty Vietravel da tan tinh giup d&, dinh hudng cach lam
viéc khoa hoc dé hoan thanh bai tiéu luan nay. D6 sé& 1a nhitng gop y hét stc co
gia tri khong chi trong qua trinh thuc hién tiéu luan ma con 1a hanh trang viing
chic dé toi cd thé buoc tiép trong qua trinh hoc tap va l1am viéc sau nay

Véi vén kién thic chua sau rong va thoi gian thuc tap ¢ han nén tiéu luan
cua toi kh tranh khoi nhiing thiéu s6t. Ti rat mong nhan duoc nhiing y kién dong
gop, phé binh tir quy thay c6. Do s& 1a hanh trang quy bau gidp toi ¢d thé hoan
thién tiéu luan caa minh

Toi xin chan thanh cam on !

Can tho, thang ... ndm 2022

Nguwai thuc hién

Tran Hoang Xuan Mai



LOI CAM POAN

T6i xin dugc cam doan day 1a dé tai nghién ctu caa ti. Nhitng két qua caa
giai phap thu hat khach du lich néi dia duoc thuc hién tai cdng ty Vietravel,
khong sao chép bat ky ngudn nao khéc. Toi hoan toan chiu trach nhiém trude
nha trudng vé su cam doan nay

Can tho, thdng... nam 2022

Nguwoi thuc hién

Tran Hoang Xuan Mai



NHAN XET CUA GV HUONG DAN
Ho va tén : Tran Hoang Xuan Mai
MSSV : 1810380 Lop : DH18QTDO3
Nganh : Quan tri dich vu du lich va lir hanh — Khoa 6
Khoa : Khoa du lich va quan tri nha hang — khach san
Thoi gian thuc tap : Tir 04/04/2022 dén 29/05/2022
1. Y kién caa giang vién hwéng din

2. Piém danh gia: ..../10 diém

Can Tho, ngay ... thang ....nam 2022
Giang vién huéng dan

Ths.Ngd Hong Quan



NHAN XET CUA GV PHAN BIEN
Ho va tén: Tran Hoang Xuan Mai
MSSV: 1810380 Lop: DH18QTDO03
Nganh: Quan tri dich vu du lich va I hanh — khéa 6
Khoa: Khoa du lich va quan tri nha hang — khach san
Thoi gian thyc tap: Tir 04/04/2022 dén 29/5/2022
1. Y kién caa giang vién phan bién

2. Piém danh gia: ....... /10 diém
Can tho, ngay ... thang ... ndm 2022
Giang vién phan bién

(Ky va ghi 13 ho tén)
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