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LOI CAM POAN

Tbi xin cam doan dé tai nay Ia do chinh toi thuc hién. Céc sé liéu duogc st
dung phan tich trong bai nghién ciu ¢6 ngudn géc rd rang. Két qua nghién cau
trong luan van do t6i ty tim hiéu, phan tich mot cach khach quan. Két qua nay chua
tirng dugc cong bd trong bat ky nghién ciru nao khac.

Cén Tho, ngay 05 thang 4 niam 2022

Tac gia

PO THIEN TU



LOI CAM ON

Pé hoan thanh tdt luan van thac si nay, t61 da nhan dugc rat nhiéu su gitp do
quy bau cua Quy Thay Cb, cling nhu nhitng goi y, hd trg trong qué trinh 1am dé
tai, to1 xin chan thanh cam on:

PGS. TS. Nguyén Tri Khiém d3 déng ¥ huéng dan va dua ra nhitng gop y
kip thoi dé toi c6 thé hoan thanh nghién ctru nay.

Dong thoi toi xin chan thanh cam on Quy Thay C6 Truong Pai hoc Nam Céan
Tho d3 truyén dat cho t6i nhitng kién thirc nén tang, quy bau trong sudt thoi gian
hoc dé t6i hoan thanh luan van nay.

Toi cling xin cam on gia dinh va cac ban hoc vién cung khoa da dong vién,
hd tro t6i hoan thanh luan vin va chiic moi ngudi that nhiéu strc khoe.

Xin tran trong cam on.
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TOM TAT

Nghién ctru duoc thyc hién nham xac dinh cac nhan té anh huong dén sy hai
long ciia nguoi dan tai huyén Phong Dién, thanh phd Can Tho. Nghién ciru st dung
mo hinh ly thuyét cua Parasuraman va cong su (1988). Nghién ciu chinh thuc
duoc thyc hién trén 200 phiéu diéu tra. Nghién ctu tién hanh kiém dinh thang do,
phan tich nhan t6 kham phé va phan tich héi quy da bién xac dinh méi quan hé cua
cac nhan tb tac dong dén sy hai 10ng cua nguoi dan d6i vai du an duong Nguyén
Vin Cr ni dai.

Nghién cau phét hién 4 nhan té tac dong cung chiéu dén sy hai long cua
nguoi dan. Mic do tac dong theo thir ty giam dan nhu sau: Gia boi thuong; Tai
dinh cu; Nang luc phuc vu va cudi ciing 1a nhan té Su dong cam. Khoang 50,8%
sur hai long cua ngudi dan d6i véi du an dudng Nguyén Vian Cir néi dai cd thé duoc
giai thich théng qua 4 nhan t6 trén. Tur d6, mot s6 ham y quan tri dé nang cao sy

hai 1ong ctia nguoi dan ciling duoc néu ra trong nghién ctiru nay.

Tir khoa: su hai 10ng, bai thirong, gidi phdng mat bang, huyén Phong Pién



v

ABSTRACT

This research is aimed at determining the factors that affect people's
satisfaction at Phong Dien district, Can Tho city. This study adopted the theoretical
model of Parasuraman et al (1988). Official research was conducted by
quantitative research method on the number of 200 valid survey forms. Conducting
scale tests, exploratory factor analysis and linear regression analysis to explore the
relationship between the factors and the people's satisfaction with the Nguyen Van
Cu Street Extended Project.

The results show that there are 4 factors that positively impact people's
satisfaction, arranged in descending order respectively: Compensation price;
Resettlement; Competence and Empathy. About 50.8% of the people's satisfaction
with the Nguyen Van Cu Street Extended Project can be explained through these
4 factors. Based on the results, some management implications that enhanced

people's satisfaction are also suggested in this study.

Keywords: satisfaction, compensation, clearance, Phong Dien district
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