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TRANG CHAP THUAN CUA HOI PONG

Luan van: “Phan tich cic nhan t6 anh hwéng dén sy hai long trong cong
viéc cua nguoi lao dong tai du 4n Ninjamart thu¢c cong ty TNHH Nin Sing
Logistics” do hoc vién BUI THI TO NHU  thyc hién duéi sy huéng dan cua TS.
TRAN THI THUY. Luén vén da béo cdo va dugc hoi déng chdm luan van thong
qua ngay 21/05/2022.
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LOI CAM TA

Loi dau tién, toi xin chan thanh cam on Quy thdy, cd ctua Khoa kinh té
truong Pai hoc Nam Céan Tho. B@ing sy dam mé, yéu nghé va trach nhiém cao ca
cac Thay, c6 da hét minh truyén dat nhiéu kién thirc, kinh nghiém quy gia, giup toi
hoan thanh chuong trinh dao tao cao hoc nganh Quan tri kinh doanh tai truong Pai
hoc Nam Cén Tho.

Xin chan thanh cam on Tién si Tran Thi Thiy, ngudi ludn nhiét tinh, tin
tam dd danh nhiéu thoi gian quy bau ctia minh dé huéng din, chi bao va gitp toi
rt nhiéu trong qua trinh t6i thyc hién nghién ctru nay.

Tran trong cam on Cong ty TNHH Nin Sing Logistics — dic biét 1a cac cap
lanh dao dy an Ninjamart khu vuc Tay Nam B¢ da tao diéu kién thoi gian, cung
cap dit lidu cling nhu cac co hoi dé t6i c6 thé hoan thanh chuong trinh dao tao cao
hoc nganh quan tri kinh doanh tai truong Pai hoc Nam Can Tho.

Va t6i ciing giri 101 cam on chan thanh dén cac anh/ chi 1a ngudi lao dong cac
phong, ban tai Dy 4n Ninjamart da tham gia khao sat, giap to1 trong qua trinh thu
thap dir liéu.

Xin tran trong cam on!



TOM TAT

Dé tai “Phdn tich cdc nhan té anh hwéng dén sw hai long trong céng vigc
ciia ngwoi lao dpng tai dw dn Ninjamart” duoc thuc hién tir thang 04/2021 dén
thang 06/2022, v6i muyc tiéu phén tich cac nhan t6 anh hudng dén su hai long trong
cong viéc ctia cac nguoi lao dong dang 1am viéc Dy an Ninjamart. Tir d6, dé xuat
giai phap nhdm ning cao mirc d6 hai long trong cong viée cua ngudi lao dong.

Trong nghién ctru ndy, dit liéu so cap dugc thuc hién thong qua hinh thirc
khao sat tryc tuyén v6i 150 ngudi lao dong dang 1am viéc tai Dy An Ninjamart
khu viuc Tdy Nam Bo. Cac phuong phap duoc sir dung trong nghién ctru gom:
phuong phép thdng ké mé ta, kiém dinh d6 tin cdy Cronbach’s Alpha, phan tich
nhan t6 kham pha (EFA), phan tich hoi quy da bién, kiém dinh cac bién kiém soat.

Két qua phan tich d6 tin cay Cronbach’s alpha chi ra rang, tir 33 bién trong
md hinh nghién ciru & xuat 29 bién doc 1ap va 4 bién phu thudc dugc chap nhan.
Két qua phan tich nhan té kham pha EFA c6 5 nhan té doc lap duoc trich ra gom:
ban chat cong viéc va quan hé noi lam viéc, diéu kién 1am viéc, tién lwvong va phuc
loi, ddo tao va thiang tién, tinh 6n dinh trong céng viéc; va nhan té phu thudc 1a sy
hai long trong cong viéc. Két qua phan tich mé hinh hdi quy da bién cho thy bién
“Ban chét cong viéc” va “Pao tao thiang tién” c6 tac dong tich cuc 18n bién phu
thuoc HL “Su hai long trong cong viéc” ctia nguoi lao dong dang lam viéc tai du
an Ninjamart.



ABSTRACT

The topic "Analysis of factors affecting employees’ job satisfaction at the
Ninjamart project” was carried out from April 2021 to June 2022, with the
objective analysis. Positive influence from factors on job satisfaction of employees
working on Ninjamart project of Nin Sing Logistics company. From there, propose
solutions to improve employee job satisfaction.

This research and data feed was conducted through an online reference
format with 150 employees working at the Ninjamart Project of Nin Sing Logistics
in the Southwest region. The methods used in the study include the system
description method, Cronbach's Alpha reliability test, posjoyousscovery (EFA),
positive variation, and test of test variables.

The reliable results of Cronbach's alpha analysis show that, from 33 variables
in the research model, 29 independent variables and four dependent variables are
accepted. EFA exploratory factor analysis results have five independent factors
cited including nature of work and working system, working conditions, salary and
benefits, training and promotion, stability define set in a job; and depends on the
factor of job satisfaction. The results of multivariable regression model parsing for
the variable "Nature of work™ and "Training for promotion" and "Training for
promotion™ have a positive effect on the dependent variable HL "Job satisfaction"
of employees are working at Ninjamart project of Nin Sing Logistics Co., Ltd.



LOI CAM KET

To61 cam két luan van nay dugc thyc hién va hoan thanh dya trén cac két qua
nghién ctru cua to1 va cac két qua nghién ctru nay chua dung cho bat ctr luan van
cung cap nao khac.

Can Tho, ngdy.... thang.... Nam 2022

Hoc vién thuc hién

Buii Thi T6é Nhw
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