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TRANG CHAP THUAN CUA HOI PONG

Ludn vin/Deé an nay, voi dé tya 1a “Anh huéng ciia sy ciing thing cong
viéc dén hi¢u suét Iam viéc ciia nhan vién tai Céng ty di¢n lyc Thanh phé Céan
Tho™, do hoc vién Chdu Minh Trung thyc hién theo sir huéng din cta TS.
Nguyén Quéc Nghi Luan van/Pé 4n da bio cdo va duge Hoi ddng chim luan
viin/dé 4n thong qua ngay 15/10/2022.
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CAM KET

T6i cam két Luan vin nay hoan toan do toi thyc hién. Cac doan trich dan va
ngudn sé liéu st dung trong Luan vin déu duoc trich dan ngudn va cé do chinh
xé&c nhat dinh trong pham vi cho phép.
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Loi dau tién, tdi xin guri 101 tri an dén quy thay c6 Trudng Pai hoc Nam Can
Tho di day dd va truyén dat cho t6i nhirng kién thirc quy béu 1am nén tang cho
viéc thuc hién luan vin nay. Dac biét, toi xin chan thanh cam on Thay TS. Nguyén
Qudc Nghi da tan tinh huéng din, gop y chinh stra va dinh huéng dé ti cé thé
hoan thanh luan vin cao hoc. Pong thoi, t6i cling xin chan thanh cam on toan thé
can b, cong nhan vién Cong ty Dién lyc thanh ph Can Tho da tham gia cudc
khao sat phuc vu cho nghién ctru cua toi.
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TOM TAT

Muyc tiéu cia nghién cau nham xac dinh cac nhan t6 anh huong dén cing
thiang cong viéc va phan tich sy anh huéng cing thing céng viéc dén hiéu suat
lam viéc cua nhan vién Coéng ty Dién lyc Thanh phd Can Tho. Nghién ctu da
tién hanh khao sat 162 nhan vién dang cong tac tai Cong ty Pién luc Thanh phd
Can Tho. Dé tai s dung két hop phuong phap nghién ciru dinh tinh va nghién
ctu dinh lugng. Nghién ctru dinh tinh dugc thuc hién thong qua phuong phap
tham van y kién chuyén gia. Nghién ctru dinh luong duoc thuc hién theo qui trinh
cac budc: Kiém dinh d6 tin cdy thang do bang hé s6 Cronbach’s Alpha, phan tich
nhan t6 khdm pha (EFA), phan tich hoi qui tuyén tinh da bién. Két qua nghién
ctru di chirg minh dugc 5 nhan t6 anh huong dén sy cing thang trong cong viéc
cuia nhan vién, bao gdom: qua tai cong viéc, ap luc thoi gian, ap luc chi tiéu, ap
lyc khach hang, ap luc cap trén. Pang thoi, nghién ciru da chi ra su twong quan
nghich gitra cing thang trong cong viéc va hiéu suat lam viéc cua nhan vién. Dua
vao két qua nghién ctu, mot sé6 ham y quan tri duoc dé xuat nham giam cang
thang trong céng viéc cua nhan vién, cai thién hiéu suat 1am viéc caa nhan vién
tai Cong ty Dién lyc Thanh phé Can Tho.



ABSTRACT

The study aims to determine the factors impacting occupational stress and
the influence level of occupational stress on the performance of employees at
Can Tho Power Company. The study conducted a survey of 162 employees
working at Can Tho Power Company. The authors have combined qualitative and
quantitative methods. Qualitative analyzes were carried out through expert
consultation. Quantitative research was conducted following a step-by-step
process: Cronbach’s Alpha to test the reliability of scales, exploratory factor
analysis (EFA), and multivariate linear regression. The result has pointed out 5
factors affecting employees’ work stress, including work overload, time pressure,
competitive pressure, customer pressure, and pressure from the manager. In
addition to this, the study has shown an inverse correlation between work stress
and employees’ performance. Based on the research results, several managerial
implications are proposed to reduce stress and improve employee performance at
Can Tho Power Company.



MUC LUC

IMUC LUC ettt ettt ettt eet et et et s ettt n s e enenn s eeeean i
DANH MUC CAC BANG.......oooeeeeeeeeeeeeeeee ettt iv
DANH MUGC CAC HINH ..ottt et en e, Vv
DANH MUC CAC TU VIET TAT oottt vi
CHUONG 1: GIOI THIEU ..ottt 1
1.1 LY DO CHON DE TAL oottt en e en s 1
1.2 TONG QUAN TAI LIEU NGHIEN CUU CO LIEN QUAN. ......cocoovvrierrenn. 2
1.2.1 Lugc khao nghién cliru trong NrGC.......ccvvevvieiieiie e 2
1.2.2 Lugc khao nghién Cliru nuGC NGO ...vcvvevveivverieiieciveieie e 7
1.3 MUC TIEU NGHIEN CUU.....ooooioieioeeeeeeeeeeeeeeeeeeeeeeeeeee e 12
1.3.1 MUC IBU CNUNG ..t 12
1.3.2. IMIUC TIBU CU ENE ..ottt 12
1.3.3 CAU hOi NGNIEN CUU ...ooviiiiciice e 13
1.4 PHUONG PHAP NGHIEN CUU.....oov oottt 13
1.5 PHAM VINGHIEN CUU ...ttt 13
1.5.1 D61 twoNG NGNIEN CHU ...t 13
1.5.2 Pham vi vé Khdng gian NGRIBN CU............ccvvvvreeeveeiieeeseessee e 13
1.5.3 Pham vi thoi gian NGIEN ClU ......covvvieiiieieieee e 13
1.6 Y NGHIA THUGC TIEN CUA DE TAI ..o, 14
1.7 CAU TRUC LUAN VAN ....coiitoieeeeeeeeeeeeeeeee e ee e en s en e 14
CHUONG 2: CO SO LY THUYET VA MO HINH NGHIEN CUU................. 16
2.1 CANG THANG CONG VIEC ... ooieeeeeeeeeeeeeeeeeeeeeeet et en e, 16
0 0 A g T <] 1 O 16
2.1.2 Cac muc d6 cang thang theo C4c 10ai CONG VIBC........covvevevvrveereerrinenee 17
2.1.3 Cang thang VA Vi tri CONG VIEC .......vvveeeereeeeeeeeeesese e eeeesessee s 18
2.1.4 TON that do CANG thANG «...cvucveeereeeeeeeeeeeeeeeeeeese st seseene s 18
2.1.5 C4c biéu hién ciia cang thang CONG VIEC..........ccvvevvveevereesreesreieereseeaes 18
2.1.6 Nguon goc gay 1a cAng thaNg .........cccoveveeeeveevirnseeseeeeeseessssesesses s 19
2.1.6.1 QUA TAI CONQG VIEC ....eeueiiiiiieieiie sttt 19
2.1.6.2 AP TUC thOT QAN ......ovecviceieeeeee e 19
2.1.6.3 MUC TIBU CAO ....uvveiiei ittt aae e e eareeas 20
2.1.6.4 AP THC KEE QUA oot 20
2.1.7 Hiéu SUAt 1am VIEC ClA NNAN VIBN ...t 20
2.1.8 Mi quan hé giita cang thang cong viéc va hiéu suat cong viéc ............. 21
2.2 MO HINH NGHIEN CUU ANH HUONG CANG THANG CONG VIEC
DEN HIEU SUAT LAM VIEC ..ottt 21
2.2.1 M0 hinh ciua Donalde Parker & Thomas A. Decotits (1983) .................. 21
2.2.2 M0 hinh Stavroula Leka (2003)........ccccveiieiiiieiiecie e, 22



2.3 CAC GIA THUYET VA BE XUAT MO HINH NGHIEN CUU................. 22

2.3.1 CAC GIA tNUYRT ..ottt 22
2.3.2. D& xuat MmO hinh NGNIBN CUU........cveeveeeeieceeeeeeeeee s 24
CHUONG 3: THIET KE NGHIEN CUU ..o 26
3.1 PHUONG PHAP NGHIEN CUU......c.coiriieereirssieeeseeeessesisns s s 26
3.1.1 Nghién ctiru dinh tinh ..o 26
3.1.2 Nghién ctiru dinh TEQNQ ...c.veevieiieiiesie e 26
3.2 QUY TRINH NGHIEN CUU ....cooiieieeeeeeeeeeeeeeeeeeeeeeee e, 26
3.3 XAY DUNG THANG DO....coooooreeiiesieeeeceeeseeesesesssessss s senisss s, 27
3.3.1 QUA TAT CONG VIEC ..vvevviveeiieie ettt 27
3.3.2 AP TUC thOT GIAN .ot 28
3.3.3 AP IUC CAC CNI IBU ...t 29
3.3.4 AP IuC KNACH NANG ... 29
3.3.5 AP TUC T CAP LrBN ..ottt 30
3.3.6 SU CANG thANG......eeveereeeceeeeseese e teseeet et sse sttt sneanenes 30
3.3.7 Hiéu SUAt 1am VieC the NNIBM VUL ..oveeeeeeeeeeeeeeeeeeeeeee e, 31
3.4 PHUONG PHAP THU THAP DU LIEU....cooviooieeeeeeeeeeeeeeeeeeeeee e, 31
3.5 PHUONG PHAP PHAN TICH ......cooovviiieeeci e 32
3.5.1 Phan tich thANG K& MO th.........c.ceveveeeieeeieeeceeeeee e 32
3.5.2 Panh gia do tin cay cua thang do (hé s6 Cronbach’s Alpha) ................. 34
3.5.3 Phan tich nhan t6 KhAm pha (EFA) ........ccoveveeeserereeeeeesnsesiesenines 34
3.5.4 Phan tich hoi quy tUYEN tINN ..o 35
CHUONG 4: KET QUA NGHIEN CUU VA THAO LUAN.......c.coceveeerennne. 37
4.1 TONG QUAN VE CONG TY DPIEN LUC THANH PHO CAN THO ........ 37
4.1.1 Lich st hinh thanh va phat trién Cong ty Dién luc thanh phd Can Tho.. 37
4.1.2 Chirc nang va nhiém vu Cong ty Dién lyc Thanh phé Can Tho............ 37
4.1.3 M hinh qUAN tri VA CAP QUAN 1Y c..voeeeeeeeee e 38
4.1.4 Két qua hoat dong Kinh doanh ............cceveveveveeeveereeeeeeee e 39
A.1.4.1 CUNG CAP GHBN ...vovereeeeceeeeeeeee ettt 39
4.1.4.2 Cong tac kinh doanh dich vy khach hang .........ccccociiiniienn, 39
4.1.4.3 Panh gia két qua khao sat mic do hai 1ong khach hang nim 2020 .. 40
4.1.4.4 Nang cao hiéu qua san xuat Kinh doanh ..............cccoeeveviereeeeennnn. 40
4.1.45 Panh gia hoan thanh nhiém vy chit d& nim 2020..........cccccoevvveeneee. 41

4.2 MO TADOITUONG KHAO SAT ...ttt 41
4.3 MO TA CAC NHAN TO HINH THANH CANG THANG CONG VIEC CUA
NHAN VIEN ..ottt sts st enes st en st sne st s e san s enens 46
4.3.1 M@ ta c&c nhAm Nhan t qUA tai CONG VIEC .....vevvecereeeeerereveee e, 49
4.3.2 AP TUC thST GIAN ... 53
4.3.3 AP TUC CHI TIBU. ...t 56



4.3.4 AP TgC KNACh NANG ..o 61

4.3.5 AP TEC T CAP TIBN .ottt 64
4.3.6 CANE thANG CONG VIBC......oevuevreeeieeeeeieesieeesssteses s eesss st enes st 67
4.3.7 Hieu SUAL 1am VIEC €A NNAN VIBN ....oveeeeeeeeeeeeeee e 71
4.4 PHAN TICH CAC NHAN TO ANH HUONG DEN CANG THANG TRONG
CONG VIEC CUA NHAN VIEN ..ottt eeen st 74
4.4.1. Danh gia d0 tin cay thang do ........cocvieiiiiiei e 74
4.4.2. Phan tich nhan t6 kham pha (EFA) cac thang do doC 14p........c..cveeeee... 77
4.4.3 Phan tich phuong sai va mo hinh hoi QUY ......cveeveeeeeeeeeeeeee e 80
CHUONG 5: KET LUAN VA HAM Y QUAN TRI ...ooovovieeeeeeeeeeeeeeeeeeeen, 85
B.L KET LUAN ..ottt et n ettt ettt en e es e e, 85
5.2 HAM Y QUAN TRL...cviviveeeeeeeeeeeeeeeeeseeeeeeeeseeeeees e s en s s eeeeen s s e 85
5.2.1. Ham y quan tri giam qud tai cong viéc cta nhan vién............ccccceveveneene. 85
5.2.2. Ham y quan tri giam ap luc thoi gian va ap luc chi tiéu..........ccoeeeeeee. 86
5.2.3 Ham y quan tri giam ap luc khach hang ..........cccceevevviiei i 86
5.2.4 Ham y quan tri giam ap IwC CAP tr8N.........c.ovovveeeeeeeeeeeeeeee e 87
5.3. HAN CHE CUA NGHIEN CUU......cooiiiiiiieiceeeeeeseee et 88
TALLIEU THAM KHAO . ..ottt ettt en et en s anenenen, 90
Tai 116U tham KNA0 tIENG VIBL.........cveveeeeeeeeeeeeeeee e e e 90
Tai ligu tham KNA0 tIENG ANN.......c.ov.evieeeeeeereeeeeeeee e 90
Trang WEDSITE ... 93
PHU LUC Lottt ettt en s en e en s enen e, 94
BANG HOI THAO LUAN DANH CHO CHUYEN GIA VA DANH SACH
CHUYEN GIA ..ottt sttt 94
PHU LUC 2.ttt ettt en e 97
PHIEU KHAO SAT ...ttt ettt 97
KET QUA PHAN TICH MO TA BOI TUONG KHAO SAT ......cccovvvevne. 104
PHU LUC 4.ttt ettt en s 107
KET QUA PHAN TICH CAC Y KIEN VE ANH HUONG CANG THANG . 107
PHU LUC 5ottt ettt ettt n et en s en s s eneees 119
KET QUA NHAN TICH NHAN TO KHAM PHA .......cccooiiiminnienieienn, 119
PHU LUC Bttt en s 125
KET QUA PHAN TICH HOI QUY ....oviieieeeeeeeeeee e 125



DANH MUC CAC BANG

Béng 2.1: Mot s6 ddu hiéu thay d6i khi mac phai Stress.......c..coovurverveereerereninnen. 19
Bang 3.1: Thang do qua tai cdng VIieCc VA KY hi€U........cccevviviiiiieiicesc e, 28
Bang 3.2: Thang do ap luc thoi gian va Ky hiéU .......ccoeeveieiiciic e, 28
Bang 3.3: Thang do ap luc c&c chi ti€u VA KY iU .........ccoovvviiiiieiicecc e, 29
Bang 3.4: Thang do ap luc khach hang va Ky hiéu.........c.cccoovvieiviiiiciciicn, 30
Bang 3.5: Thang do ap luc tir CAP trén VA KY NiGU ....oecveeeeeeeeeeeeeeeee e 30
Bang 3.6: Thang do cing thiang cong Viec VA KY hiGU .........c.ccvvevveeeeeieeeeeesns 31
Bang 3.7: Thang do hiéu SU4t 1am Vi VA KY NIEU .....c..ovveeeeeieeeeeeceees 31
Bang 4.1: Vi tri cdng viéc theo don vi CONG tAC........cccvvveieiiiieie e, 44
Bang 4.2: Thoi gian cong tac ciia doi twong KNA0 S&t..........cc.ccvvevveevevieeerieennens 45
Bang 4.3: Mirc do cang thang theo Vi tri CONG VIEC ........ocoveevevveeerieeseeeeeeeeeisies 46
Bang 4.4: Qua tai cong viéc theo thoi gian cONG taC .....ccvvvvvevevecicec e, 50
Bang 4.5: Qua tai cong Viéc theo Vi tri CONQ VIEC .......ccocvvevieiie i, 51
Bang 4.6: Qua tai cong Vieéc va mirc do cang thang..........ocevevvveveeeeveereeesenennenns 52
Bang 4.7: Ap luc thoi gian theo thoi gian coNg tAC .......c.vveveevvveeeceeeeeeeeeees 54
Bang 4.8: Ap luc thoi gian theo Vi tri CONG VIEC ........cvveveeevieeceeeeeeseeeeenas 55
Bang 4.9: Ap luc thoi gian va mic do cang thang...........co.eeevveesveesesseeesnnnnns 56
Bang 4.10: Ap luc chi tiéu theo thdi gian CoNG taC........ccvvvvveerveeeeieeiseeeeeieneae 57
Bang 4.11: Ap luc chi tiéu theo Vi tri CONG VIEC .....cvovveeeeeeeeeeeeeeeeee s 59
Bang 4.12: Ap luc chi tiéu va mic 6 cang thang ..........co.cceevveeeveniesseeesnnnnns 60
Bang 4.13: Ap luc khach hang theo thoi gian cong tac ..........ccoevvveeveveveeeveeenane, 62
Bang 4.14: Ap luc khach hang theo vi tri cONg VIEC.......c.ocvvcurveeveceereeeeeeceens 63
Bang 4.15: Ap luc khach hang va mirc d6 cang T15Y:121 TR 63
Bang 4.16: Ap luc tu Cap trén theo thoi gian coNg tac........ccoevvvvvvieneniiieieins 65
Bang 4.17: Ap luc tur CAp trén theo Vi trf CONG VIEC .......cvvveeeeeeeeees e 66
Bang 4.18: Ap lyc Cap trén va mirc d6 cang thang .........co.oeveeveeeeeeeeeseeseeis 66
Bang 4.19: Cing thang cong viéc theo thdi gian cONG taC..........ovvvvveevevervrenens 68
Bang 4.20: Cing thang cong Viéc theo Vi tri CONG VIEC ..........cvveevevererrreereenens 69
Bang 4.21: Cing thang cdng viéc va miic d6 cang thang ...........c.cocvveveverveneneenss 70
Bang 4.22: Hiéu suat 1am viéc va thdi gian cONG taC........ccvvvvvveereverrerererieeeenens 72
Bang 4.23 : Hiéu suat 1am Viec VA Vi tri CONG VIEC ......c.oveevveeeeeeeeeeeeeeeenae 73
Bang 4.24: Hiéu 1am viéc va mirc do cang thang ..........cc.oevveeveeveveresrenereeenennens, 74
Bang 4.25: Kiém dinh d¢ tin cay cia thang do qua tai cONG VIEC.........corvvrenec.. 75
Bang 4.26: Két qua danh gid thang do ..........cc.cceeveeeeeeeverereeieeeeeeeeeeese e, 77
Bang 4.27: Két qua phan tich nhan t6 KhAm Phé ...........ccoeveeeveeeeseeeeeeees 77
Bang 4.28: Két qua phan tich nhan té cang thang coNg VI&C..........co.vvvveervennee. 80
Bang 4.29: Két qua phan tich nhan té cang thang coNg VIgC ..........oocvvneinricnnne. 80
Bang 4.30: Két qua phan tich hoi quy tuyén tinh da bién.........cccocvvevevervenenens 81
Bang 4.31: K&t qua phan tich hoi quy dom biéN........c.c.oveeeeeeeeeeseeeeeeeees 83



DANH MUC CAC HINH

Hinh 2.1. M6 hinh cing thang trong cong viéc cua tac gia Donalde Parker

&ThomasA. DeCOLItS (1983) ....ccueiieiieiieiieiie e 21
Hinh 2.2. M0 hinh nghién ctru cua tac gia Stavroula Leka (2003) .........cc......... 22
Hinh 2.3: D& Xuat md hinh NGNIBN CHU ..........cveeeeeeeeieeseeeeee s 24
Hinh 3.1 Quy trinh nghién cru anh huong cing thang dén hiéu suat 1am viéc... 27
Hinh 4.1: Noi cong tac cta cac doi trong KNA0 S&L .........ccovevveeveeeeeseeeeeeeean, 42
Hinh 4.2: Gigi tinh cta déi tugng khao sat theo don vi €ONQG tAC ..........c..ccveen.es 43
Hinh 4.3: Trinh d6 hoc van ctia d6i trong KNA0 S&t...........ccoveeeveieeereieeeiieeseenens 43
Hinh 4.4: Trinh d6 hoc Van theo don vi CONG tAC..........ccoveeevreeeeeeeieeeeeeseseseeaes 43
Hinh 4.5: Chuac vu va vi tri cong tac ctia di twong KNA0 SAt..........ccvecvveeeeeeene. 44
Hinh 4.6: Thoi gian céng tac va chirc vu/chac danh ..., 45
Hinh 4.7: Mirc d6 cang thang ctia d6i trong KNA0 Sat ...........ccoveveeveeeeieeeceiiens 46
Hinh 4.8: DAu higu Cla cAng thANG ........cc.cevvvevervireerreseeeess s esseseesenesnenes 47
Hinh 4.9: Dau hiéu cang thang theo gidi tinh ........c.ccceveeevieeeeeeeeeeeeeeeeeses 48
Hinh 4.10: DAu hiéu cing thang theo Vi tri CONG VIEC.......c.c.vvveveereeeeeeesieeisiens 48
Hinh 4.11: DAu hiéu cing thang va hinh thic giam cang thang.........c..ccevee.ee. 49
Hinh 4.12: Hinh thic giam cang thang theo gidi tinh...........c.cocceviveieecveeeee, 49
Hinh 4.13: Két qua khao sat nhém nhan t qua tai trong cong Viéc.................... 50
Hinh 4.14: Két qua khao sat 4p luC thdi gian..........ceveeveeeeeeeeeeseee s 53
Hinh 4.15: Két qua khao sat nhom ap Iwc CAC Chi tiBU........c.veeveeeeceeeee e, 57
Hinh 4.16: Két qua khao séat &p luc KhACh NANG........c.cvveveeeeeceeeeee s 61
Hinh 4.17: Két qua khao sat nhdm nhan t6 &p Iuc tir CAP trén.........c..covvceneneee., 64
Hinh 4.18: Két qua khao sat nhoém nhan to cang thang cong ViéC....................... 67
Hinh 4.19 : Két qua khao sat thang do hiéu suat 1am viéc cua nhan vién............ 71



DANH MUC CAC TU VIET TAT

HDMBD: Hop dong mua ban dién

HDMBD SH: Hop ddng mua ban dién sinh hoat
KH: Khéach hang

PCCT: Céng ty Pién lyc thanh phé Can Tho

Vi



