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LOI CAM ON

Loi dau tién toi xin chan thanh cam on quy thdy, ¢6 truong Pai hoc Nam Céan
Tho, nhitng ngudi da truc tiép giang day, truyén dat kién thic b ich cho tdi, do
chinh 14 nén tang co ban, 13 hanh trang vo cung quy gid, 13 budc dau tién cho toi
budc vao cong viéc cuia minh trong twong lai. Pac biét t0i xin giri 101 cam on chan
thanh nhat t&i ¢6 ThS. Té Nguyén Duy Minh d4 tan tinh quan tAm, hudng dn, giap
d5 t6i trong thoi gian 1am bai tiéu luan, giai dap nhitng thic mac trong thoi gian
thue hién, nho vay toi c6 thé hoan thanh bai khéa luin tdt nghiép nay.

Bén canh d6 tbi cling xin gui 101 cam on tdi trudng bd phan nha hang, cac anh
chi trong nha hang Vinpearl Can Tho di tao co hoi gitip toi tim hiéu rd hon vé moi
treong lam viée thuc té cia mot nha hang ma khi ngdi trén ghé nha trudng t6i chua
duoc biét. Cam on cac anh chi du ban ron cong viéc nhung van hudéng dan, chi bao,
tao dicu kién thuan lgi nhat dé ti c6 thé tim hiéu va thu thap thong tin phuc vu cho
bai khoa luan nay.

Trong qué trinh lam khoéa luan vi chua ¢6 kinh nghiém thuc té nhiéu, chi dua
vao 1y thuyét di hoc va thoi gian thuc hién con han ché nén bai khoa luan cua toi
con nhiéu sai sot. Ti rat mong nhan duoc sy gdp ¥ cua quy thay, co dé kién thirc
cta t0i duoc hoan thién hon va rit ra duoc nhimg kinh nghiém b6 ich co thé ap
dung vao cong viéc sau nay.

TOi xin chan thanh cam on!

Sinh vién
Lé Thi Hong Yén



LOI CAM DOAN

Kinh gri:

— Trwong Pai hoc Nam Cén Tho

— Khoa Du Lich

— Nganh Quan tri Dich vu Du lich va Lir hanh
Toi tén la: Lé Thi Hong Yén
Lép: DH17QTD02

Ma s6 sinh vién: 176636

T6i xin cam doan nhiing thong tin trong khoa luan 1a do qua trinh ti tim hiéu
va xin dugc to nha hang, hoan toan trung thyc va chua dugc cong bd tai dau. Bai
béo c4o nay 1a do ban than toi thuc hién, khong sao chép tir cac tai lidu co san, cic
co s 1y luan dugc 1ay tir nhitng tai liéu c6 nguon goc rd rang ma noi thyc tap da
cung cap.

Sinh vién
Lé Thi Hong Yén
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