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Can Tho, ngay thang nim 2021
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TH.S TO NGUYEN DUY MINH
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LOI CAM TA
w e

DPuoc sy phan cong cua thiy c6 Trudng Pai Hoc Nam Can Tho, sau 6 tuan thuc
tap em d hoan thanh Khoéa luan tt nghiép. Bé hoan thanh tét nhiém vy duoc giao
cling véi su nd hac hoc hoi cia ban than em khi duogc 1am viéc trong mot moi trudng
thuc tién, hoc hoi duoc nhiéu cong viéc, nhiéu kinh nghiém ciing nhu cac thut ngir
chuyén nganh trong khach san. Gitp em thiy duoc tam quan trong, thiét yéu cua ca
bo phan Housekeeping, cd thé vi von rang Housekeeping 1a san pham Ia trai tim cua
ca khach san.

Em xin chan thanh giri 161 cam on sau sic dén véi quy Ban lanh dao, quan ly
don vi khach san VINPEARL Can Tho di tao diéu kién cho em thuc tap, quy anh chi
quan 1y, doi ngii nhan vién di chi dan, gitp d&, cung cap théng tin trong qua trinh
thuc tap tai don vi cua doanh nghiép. Em ciing xin giri 10i cam on dén  Nguyén Du
Ha Long thay 1a nguoi truyén dat kién thic trén 16p vé cac mon hoc vé nha hang,
khach san. Va dic biét em xin gui 161 cam on dén cd6 Té Nguyén Duy Minh, c6 la
nguoi di gitp dd, hudng dan, sira bai, dua ra cac goi Y md cho dé tai dé gitp em dinh
hudng, hoan thanh tét hon.

Em xin chiic quy don vi, quy thay cd doi dao sic khoe, ludn ludn thanh cong
trén con dudng sy nghiép cia minh. Tuy nhién vi kién thirc chuyén mon ciing nhu
kinh nghiém cua ban than con han ché nén noi dung cua béo céo khdng tranh nhitng
thiéu x6t rat mong nhan dugc su gop Y, chi bao thém cua quy thay c6 cing toan thé
can bo, cong nhan vién tai doanh nghiép khéach san dé bai bao céo nay hoan thién
hon. Mot 1an nira em xin giri dén thay cd, ban bé cting véi ban quan 1i, ¢d cha, anh
chi tai cac doanh nghiép mét 1oi cam on chan thanh va t6t dep nhat!

Can Tho, ngay 29 thang 05 nim 2021

Nguoi thuc hién

Tran Thi Kim Anh
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T6i xin cam két khoa luan nay dugc hoan thanh dwa trén cac két qua nghién
ctru cua toi trong khudn khé cua dé tai “ Nang cao chit lwgng dich vu phong tai
Vinpearl Hotel Can Tho”, cac két qua nghién ctru nay chua duoc dung cho bat cir
khoa luan cung cap nao khac.

Can Tho, ngay 29 thang 05 nam 2021.

Ngwoi thuc hién

Tran Thi Kim Anh
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