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Bang mo ta nhat ky thuc tap

BANG MO TA NHAT KY THU'C TAP

THOI GIAN | TEN CONG VIEC | NQIDUNG THU'C HIEN CONG VIEC NG[;(:]T(I;;{SI\]J)%)NG/ TU DANH GIA PQ HOAN THANH
Hoc Kién thitc chung v& nganh nha hang khach . .
Sa‘f ien thire chung ve nganh nha hang khach | p oo pe phan Am Thue. Hoan thanh tét khoa hoc.
Kién thirc sn pham chung tai TRAN PAT Hiéu va ép dung tot cdc hang myc d
dugc dao tao
VINPEARL CAN THO
1/04/2021 - | Tham gia hoc ddo tao | Gigi thigu vé van hanh khach san
5/4/2021 cac 16p dinh huéng  |C4c tidu chudn chung
Tiéu chuén dich vy chung ctia Vingroup (tac
phong dién mao, giao tiép, v..v...)/
Tiéu chun chung v& an toan PCCC
Tiéu chuén dich va Am thuc (Bép & FB Nha
hang Buffet)/
Pugc hudng din sir dung céc trang thiét b
X h\ A . r h Y hA z \ h . ;
Fr‘.’“g;‘.}‘a el o blﬁ Giam Sat nha hang Buffet Hodn thanh ot khoa hoc.
06/04/2021 - | Sit dung cc trang ~ |{ice dispensor, iy nung bénh mi, mdy pha
09/04/2021 thiét bi nha hang |3 phé y, may ép, mdy xay, may tao bot sira,...
H 7 X h,. s A . 1 . 1 A H A s A r h ~
udng dan nhan bict cac loai ly & cong cu L& Thi Tuomg Loan i€u va ap dung tot‘cac ang muc da
dung cu phuc vu duoc dao tao
Hué X z sch X 2 2 i i
ubng dan cdc céch gap khan an sir dung (rong | e o4t 1ha hang Buffet Hoan thanh 5t khoa hoc.
nha hang buffet
10/04/2021 - Iquérng dan cac kY [Hugng dan phuc wu cdc loai dd udng trong nha L& Thi Tuéme Loan Hiéu va ap dung t6t cac hang muc di
18/4/2021 ning phyc vu c‘hung hang buffet ’ s duoc dao tao
trongnhahdng iy n0 dBn xir 1y db b vo
Hu6ng din vé sinh ban ghé & cong cu dung cu
.~ .. |Hu6ng dan sip xép bai tri quiy d6 udng trong o Ae a1 NPT
19/04/2021 - Thuc hien 2on§ v1¢c. nha hang buffet Giam Sat nha hang Buffet Hoan thanh t6t khoa hoc.
20/4/2021 | TVC QU QO UOng Al [ xUAt nhap Kho va lam bio cdo hang Hidu va 4p dung tot cac hang muc da
nha hang ) P Lé Thi Tuong Loan P c N ang mt
hoa duogc dao tao
21/04/2021 - | Thuc hién cong viee Hudng dan sap xép CCDC cho quay buffet Giam Sat nha hang Buffet Hoan thanh t6t khoa hoc.
23/4/2021 t iy buffet éng dan kié 4m bao chi A iduvaa ot cé a
ruc quay buffe Hudng dan kleir‘n tra dam bao chat lugng quay L& Thi Tuomg Loan Hiéu va ap dung tot‘cac hang muc da
buffet trong gid phuc vu duoc dao tao
Hudng dan trinh tu phuc vu chung Buffet Giam Sat nha hang Buffet Hoan thanh t&t khoa hoc.
Huong din bii trf ban an buffet L6 Thi Tuomg Loan | 1cw VA dp dung (0t cdc hang myc da
Thue hicn o vié duoc dao tao
24/04/2021 - h e 1¢kr}1‘ ,Cohntg 'vlchc‘ Hudng dan nguyén tic chung khi phuc vu tai
05/05/2021 | PHE WICRCHTAUING {10,
hang - -
Huéng dan ban thém, ban chéo san pham
Hudng dan thu don dung cu dn uéng tai ban sau
khi khach da dung xong
. |Hudngdindinh gid mc d¢ hai long ca khich| i o4 tha hang Bufet Hoan thanh t6t khéa hoc.
05/05/2021 Thyc hién céc cong |hang
= A 1 A d A N - A Ny A ’ ~
10/52021 | Ve renauanden iy o din it 1Y phan nan cda khich L Thi Tudng Loan | 116 VA dp dung (0t céc hang myc da
khach hang duoc dao tao
Hudng dan thanh toan & tién khich
Hudng din chuén bj khu vuc thu don dd bin | Giam St nha hang Buffet Hoan thanh &t khoa hoc.
11/05/2021 - | Thuc hién cong viee Hum%mhchuan bi va bo sung nudc loc tai L& Thi Tuong Loan Hiéu va ap Liiung t?jt‘catc hang muc da
15/5/2021 tryc tai qufiy phuc vu €ac qudy piue i toc Cao 180

Huéng dan phan loai cong cu dung cu bén, rac,
thue phém thira, tai khu vuc don dd béan

Hudng dan giao nhan khin cho nha gijt
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LOI CAM TA

Trudc hét em xin chan thanh cam on thdy, c6 giang vién trong khoa Du Lich
cling nhu cac thay c6 trong trudng Pai hoc Nam Can Tho di trang bi cho em nhiing
kién thirc tong hop trong sudt khoa hoc.

D6 13 co s& dé em c6 thé hoan thanh bai tiéu luan tt nghiép ciia minh. Em
cling chan thanh cam on ThS. Ng6 Thanh Phuong. Nguoi da giip do em tan tinh
trong viéc hoan thanh bai tiéu luan tt nghiép nay.

Pong thoi em xin bay té 1ong biét on dbi v6i ban linh dao cung tap thé nhan
vién ctia nha hang khach san VinPearl Can Tho di gitp d& tao diéu kién cho em
trong sudt thoi gian thuc tap tai day.

Do luong kién thirc con han ché, kinh nghiém thuc té ciing nhu thoi gian thyc
tap khong nhiéu nén bai tiéu luan khong tranh khoi nhiing sai sét. Kinh mong thay
cd dong gop thém ¥ kién, chi bao dé dé tai tiéu luan dugc hoan thién hon.

Em xin chan thanh cam on!

Can Tho, ngay  thdang ndm 2021

Ngudi thwe hién

TIEU HUU PHUOC
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LOI CAM DOAN

T61 xin cam két lun van nay dugc hoan thanh dua trén cac két qua nghién ctru
cua toi va cac két qua nghién ctru nay chua dugc dung cho bat ctt khoa luan cung
cap nao khac. To1 xin chiu trach nhi€ém véi 101 cam két trén.

Tiéu Hiru Phuoc



NHAN XET CUA PON VI THUC TAP
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NHAN XET PANH GIA TU CAN BQO HUONG DAN PE TAI

Dé tai “GIAI PHAP NANG CAO CHAT LUQNG DICH VU TIEC
CUOI TAI NHA HANG, KHACH SAN VINPEARL CAN THO” do sinh
viéen TIEU HUU PHUOGC thuc hién dudi sy huéng dan cia THS. NGO
THANH PHUONG.

NHAN XET CUA CAN BOQ NHAN XET:

Vé hinh thirc: Bai bao céo thyc tap tot nghiép dugc trinh bay mot cach
khoa hoc, dung cac quy dinh vé hinh thtic trinh bay theo Quyét dinh s6
309/QD-DHNCT ngay 8/12/2016 cta Hiéu truong Truong Pai hoc Nam Can
Tho vé khd giéy, canh 18, kiéu chit, font chix, format, ndi dung, cac cép muc
va tiéu muc, hinh va bang biéu, cac tir viét tic, tai liéu tham khao va cach
trich dan, phu luc, cach danh ) trang, trinh bai trang bia va trang phu bia.
Tuy nhién, bai bao cio van con mot vai 16i danh mdy va 16i chinh ta, canh 1é.

Ve ngi dung: Dé tai bao céo thuc tap tbt nghiép c6 tinh thuc tién cao,
co s& 1y luan phu hop van dé nghién ctru, cac khai niém c6 nguén trich dan rd
rang. Thuc trang chat luong dich vu ti€c cudi tai nha hang, khach san
Vinpearl Can Tho dugc tac gia dé cap kha ddy du va chi tiét, hinh anh minh
hoa phul hop ndi dung dé tai. Giai phap phu hop véi don vi thuc tap va dé tai
nghién ctru.

Vé thdi dj: Sinh vién Tiéu Hiru Phudc c6 thai d6 hoc tap va thuc tap
tich cuc tai doanh nghiép. Sinh vién c6 lién hé véi giang vién hudéng dan dé
trao doi vé noi dung dé tai bao cao thuc tap tét nghiép. Bai bao cao tot nghiép
dugc thuc hién véi thai d§ hoc tap nghi€m tuc.

Can Tho, ngay 25 thang 05 nim 2021
CAN BO NHAN XET

Ths. Ng6 Thanh Phuong
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NHAN XET CUA GIAM KHAO 1

Can Tho, ngdy.....thang.....ndm 2021
(Ky va ghi 0 ho tén)

viil



NHAN XET CUA GIAM KHAO 2

Can Tho, ngdy.....thang.....nam 2021
(Ky va ghi r0 ho tén)
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DANH MUC TU VIET TAT

Tir viét tit Y nghia tir viét tit
NXB Nha xuét ban

TCVN Tiéu chuan Viét Nam
TNHH Trach nhiém hiru han
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