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BANG MO TA NHAT KY THUC TAP

Thot gian

Tén cong
viéc

No1 dung thyc hién CV

Nguoi phan
cong hudng
dan

Tu danh gia
muc do hoan
thanh

Tudn 1
(5/4-11/4)

Training
(dao tao)

+ Céc quy dinh cua khéach
san.

+ Quy trinh lam phong
cua khach san.

+ Huéng dan sir dung céc
loai hoéa chat, dung cu,
trang thiét bi (may hut
bui) khi lam phong.

+ Hudng dan sip xe,
chuan bi cac dung cu can
thiét trude khi 1am phong.

+ Hudéng dan noi dé lay
héa chit (cach ldy hoa
chat), noi dé liy hang vai
sach va dé hang vai do.

+ Huoéng dan xi 1y céc
van dé phat sinh khi 1am
phong

Giam sat tang
(Floor
Supervisor)

Hoan thanh

tot

Tuén 2

(12/4-18/4)

Lam
phong

Hang ngay:

+ Pau ca lam viéc, sé
nhan danh sach phong can
lam vé sinh va chia khoa
phong tir thu ky budng
hodc giam sat ca.

+ Chuén bi cac trang thiét
bi, dung cu, dd vai can
thiét phuc vu qua trinh
lam phong.

+ Tién hanh thuc quy
trinh lam phong theo tiéu
chuan cua khach san.

+ Trong lGc lam phong,
néu phat hién do, vat
khach bd quén thi thuc
hién theo quy trinh xir ly

Giam sat tang
(Floor
Supervisor)

Hoan thanh
tot




d6 that lac trong khach
san.

+ Ho trg khach xit 1y céc
van dé phat sinh (néu c6)

+ Cubi ca lam viéc, ban
giao chia khéa phong cho
thu ky budng hoic giam
sat ca.

Tuan 3

(19/4-25/4)

Lam
phong

Hang ngay:

+ Pau ca lam viéc, sé
nhan danh sach phong can
lam vé€ sinh va chia khoa
phong tir thu ky budng
hodc giam sat ca.

+ Chuén bi cac trang thiét
bi, dung cu, dd vai can
thiét phuc vu qua trinh
lam phong.

+ Tién hanh thuc quy
trinh lam phong theo tiéu
chuan cua khach san.

+ Trong ldc lam phong,
néu phat hién dd, wvat
khach bd quén thi thuc
hién theo quy trinh xtr 1y
d6 that lac trong khach
san.

+ Ho trg khach xit 1y céc
van dé phat sinh (néu c6)

+ Cubi ca lam viéc, ban
giao chia khda phong cho
thu ky budng hodc giam
sat ca.

Giam sat tang
(Floor
Supervisor)

Hoan thanh

tot

Tuan 4

(26/4-2/5)

Lam
phong

Hang ngay:

+ Pau ca lam viéc, sé
nhan danh sach phong can
lam vé€ sinh va chia khoa
phong tir thu ky budng
hodc gidm sat ca.

+ Chuan bi cac trang thiét
bi, dung cy, d6 vai can

Giam sat ting
(Floor
Supervisor)

Hoan thanh
tot




thiét phuc vu qua trinh
lam phong.

+ Tién hanh thuc quy
trinh lam phong theo tiéu
chuan cua khach san.

+ Trong ldc lam phong,
néu phat hién do, vat
khach bo quén thi thuc
hién theo quy trinh xur ly
d6 that lac trong khach
san.

+ HO tro khach xit 1y cac
van dé phat sinh (néu c6)

+ Cubi ca lam viéc, ban
giao chia khéa phong cho
thu ky budng hoic giam
sét ca.

Tuin 5
(3/5-9/5)

Lam
phong

Hang ngay:

+ Pau ca lam viéc, s&
nhan danh sach phong can
lam vé€ sinh va chia khoa
phong tir thu ky budng
hodc giam sat ca.

+ Chuén bi cac trang thlet
bi, dung cu, dd vai can
thiét phuc vu qua trinh
lam phong.

+ Tién hanh thuc quy
trinh lam phong theo tiéu
chuan cua khach san.

+ Trong lGc lam phong,
néu phat hién do, vat
khach bd quén thi thuc
hién theo quy trinh xtr 1y
d6 that lac trong khach
san.

+ H trg khach xit 1y céc
van dé phat sinh (néu c6)

+ Cubi ca lam viéc, ban
giao chia khéa phong cho
thu ky budng/ giam sat ca.

Giam sat ting
(Floor
Supervisor)

Hoan thanh
tot




Tuan 6

(10/5-16/5)

Lam
phong

Hang ngay:

+ Pau ca lam viéc, s&
nhan danh sach phong can
lam v€ sinh va chia khoa
phong tir thu ky budng
hodc giam sat ca.

+ Chuan bi cac trang thiét
bi, dung cu, dd vai can
thiét phuc vu qué trinh
lam phong.

+ Tién hanh thuc quy
trinh lam phong theo tiéu
chuan cua khach san.

+ Trong lac lam phong,
néu phat hién dd, wvat
khach bd quén thi thuc
hién theo quy trinh xir ly
d6 that lac trong khach
san.

+ Ho trg khach xit 1y cac
van dé phat sinh (néu c6)

+ Cubi ca lam viéc, ban
giao chia khoa phong cho
thu ky budng hodc giam
sat ca.

Giam sat tang
(Floor
Supervisor)

Hoan thanh
tot




LOI CAM TA

Dé hoan thanh chuyén dé bao cdo thyuc tdp nay trude tién em xin gui dén cac
quy thay, co truong Pai hoc Nam Can Tho 161 cdm on chan thanh va sau sac nhat.

Dic biét, em xin goi dén co T Nguyen Duy Minh — nguoi da tan tinh hudng
dan, gitp d& em hoan thanh chuyén dé bao cao thuc tip nay 1oi cam on sdu sic
nhat.

Em xin chan thanh cam on Ban lanh dao va cac anh chi can bg, nhan vién bo
phan Housekeeping cua khach san Vinpearl Can Tho da tao diéu kién thuan loi cho
em duogc tim hiéu thuc tién trong sudt qua trinh thyc tap tai cong ty.

Em ciing xin bay t6 1ong biét on dén ban lanh dao cta Trudng Pai hoc Nam
Can Tho va cac Khoa Phong ban chirc ndang da tao cho em c6 co hdi dugce thuc tap
noi ma em yéu thich, cho em budc ra doi séng thyc té dé ap dung nhitng kién thirc
ma cac thay c6 di giang day. Qua cong viéc thuc tdp nay em nhén ra nhiéu diéu moi
mé va bo ich cho cong viéc sau nay cua ban than.

Vi kién thirc ban than con nhiéu han ché, trong qué trinh thuc tip, hoan thi¢n
chuyén dé nay em khong tranh khoi nhiing sai sot, kinh mong nhan duoc nhiing y
kién dong gop tir co cling nhu quy cong ty.

Em xin chan thanh cam on!

Can Tho, thang 05 nam 2021

Nguwoi thue hién

Lam Huynh Nhu



LOI CAM DOAN

To1 xin cam doan khoa luan nay dugc hoan thanh dya trén cac két qua nghién
cuu cua to1 va cac két qua nghién ctru nay chua dugc dung cho bat ctr khoa luan
cung cap nao khac.

Can Tho, thang 05 nam 2021

Nguwoi thue hién

Lam Huynh Nhu



NHAN XET CUA GIANG VIEN

Can Tho, ngdy.....thang....ndm 2021
CAN BO HUONG DAN

Té Nguyén Duy Minh



NHAN XET CUA GIAM KHAO

Can Tho, ngdy.....thang....ndm 2021
GIAM KHAO
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MO PAU
1. LY DO CHON PE TAI

Can Tho 1a trung tdm du lich ciia ving d6ng bang séng Ciru Long, nhitng ndm
qua du lich Can Tho d4 “ghi diém” trong 16ng du khéach néi dia va quéc té. Khi dich
covid-19 hoanh hanh, nganh du lich Can Tho ciing chiu thiét hai ning né. Nhung
sau khi dich covid-19 duoc kiém soat, Can Tho nhanh chéng huéng tGng chuong
trinh “Nguoi Viét Nam di du lich Viét Nam” béng chuong trinh kich cau du lich va
gidi thiéu san phdm méi nham khoi phuc hoat dong du lich. Theo d6, dé dap ung
nhu cau ngay cang 16n cia khach du lich, chu yéu 13 nhu cau vé luu tra va nghi
ngoi. Hang loat cac khach san, nha hang di duoc ddu tu, xdy dyng. Trude tinh hinh
d6, khong thé tranh khoi cac cudc canh tranh khoc liét. Vi vay viéc nghién ciru thi
truong va dua ra cac chinh sach thich hop nham thu hut khach nang cao kha ning
canh tranh trén thi truong da trd nén quan trong hon bao gio hét.

Do d6, em da quyét dinh chon dé tai “Nghién ciru thi trwong khdch va cdc
chinh sdach thu hit khdch tai khdach san Vinpearl Can Tho” 1am dé tai thuc tap tot
nghi¢p. Bén canh do, em c6 co hoi khi dugce tiép xuc hoc tap va lam vi¢c tai khach
san Vinpearl véi thoi gian 6 tuan trong dot thyuc tap cudi khéa do ciing 1a 1y do
khién em chon dé tai thi truong khach va cac chinh sach thu hut khach tai khach san
Vinpearl Can Tho.

2. MUC TIEU NGHIEN CcUU

Dé tai tap trung nghién ciru dic diém thi truong khach va cac chinh sach thu
hut khach da duoc thyc hién tai khach san Vinpearl Can Tho, tir d6 dong gop mot
s6 dé xuét ddi voi hoat dong thu hut khach tai khach san Vinpearl Can Tho.

3.  PHAM VINGHIEN CUU

3.1 Thoi gian nghién ciru
D¢ tai dugce thyc hién tir 05/04/2021 dén 16/05/2021.

3.2 Pham vi nghién ctru
Chién lugc marketing ctia khach san Vinpearl Can Tho.

4. PHUONG PHAP NGHIEN CUU

Trong d¢é tai nghién ctru em d3 str dung mot s6 phuong phap nghién ctru sau:

- Phuong phép thu thap va xtr 1y dir lidu.

- Phuong phap nghién ctru tai li¢u.

- Phuong phép tong hop.



5.  KET CAU DE TAI

Phan M¢ dau

Chuong 1: Co s¢ 1y luan

Chuong 2: Thuc trang vé kha nang thu hat khach tai khach san Vinpearl Can Tho
Chuong 3: M6t sd dé xuat nham nang cao kha ning thu hat khach tai khach san
Vinpearl Can Tho

Két luan va kién nghi



