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LOI MO PAU
Loi dau tién toi xin giri 101 cam on chan thanh va siu sic nhit toi Thac sT Nguyén
Du Ha Long, ngudi thay da chi bao, huéng dan, giap do toi trong viéc dinh hudng, trién
khai va hoan thanh khoa luén tot nghiép.

Trén thuc té khong c6 su thanh cong nao ma khong gan lién véi nhimg sy hd tro,
gitp do du it hay nhiéu, du tryc tiép hay gian tlep cua nguoi khac. Thoi gian thuc tap 6
tuan tai cong ty Du lich 1a mét trong nhirng dicu kién dé sinh vién khoa Du Lich Truong
Pai hoc Nam Cén tho c6 thé hoan thanh tiéu luan tot nghiép.

Quan trong hon, thyc tap la thoi gian dé sinh vién thu stc véi cong viéc, dinh
huong nghé nghi¢p tuong lai cho ban than. Ty tin hon khi va cham moéi truong thuc té
khi két thuc chuong trinh hoc tap cua minh.

Em xin gti 101 cdm on chan thanh va sau sac nhat dén quy thay co, giang vién khoa
Du Lich Truong Pai hoc Nam Can tho vi d4 truyén dat cho em rat nhiéu nhimg kién thirc
quy bau vé du lich ciing nhu cong viéc cua ngudi Huéng dan vién - Quan tri 1ir hanh
thong qua cac bai giang tdm huyét va cac chuyén di thuc té ma Truong va Khoa da to
chuec.

Em cting xin gui 101 cam on chan thanh dén ban giam ddc, cac anh chi nhan vién
cong ty co phan Lir hanh Fiditour — chi nhanh Can Tho vi d3 tan tinh gitp d&, chi ra thleu
sot, truyén dat thém nhiing kién thirc va dac bit la giup em c6 cai nhin tudng tan hon vé
du lich 1y thuyet va du lich thuc té. Trai nghi¢m va thuc té 1a nhirng diéu rat tuyét voi ma
to1 co dugc trong thoi gian thuc tap tai cong ty.

Dic biét gui 10i cdm on chan thanh nhat dén chi Hoai Thuong - nguoi di truc tiép
huéng dan cho em tai cong ty c6 phan Lit hanh Fiditour — chi nhanh Can Tho.

DPdng thoi em ciing xin giri 101 cam on dén Ban lanh dao cung cac phong ban cia
cong ty ) phﬁn Lit hanh Fiditour — chi nhanh Can Tho di tao diéu kién thuan loi cho em
dugc tim hiéu thyc tién trong subt qua trinh thyc tap tai cong ty.

Mot lan nira xin gui 101 tri an nhat.

Can Tho, ngay 10 thang 05 nam 2021

Sinh vién

Ping Phan Anh Sing



LOI CAM DOAN

Tbi xin cam doan day la bai bao cdo thuc tap “Chién lugc phat trién san pham
du lich ctia cong ty lir hanh fiditour tai thanh phé can tho” cua t6i trong thdi gian qua.
Nhitng s6 liéu va két qua nghién ciru 13 trung thuc, hoan toan duoc thuc hién tai Phong
Digital Marketing cia Cong ty 1& hanh Fiditour, khong sao chep bat ky ngudn nio
khac. Ngoai ra, trong bai bao cdo c6 sir dung mét s6 nguon tai liéu tham khao da dugc
trich ddn ngudn va cha thlch r0 rang. T6i xin hoan toan chiu trach nhi€ém trudc bd
mon, khoa va nha trudng vé su cam doan nay.

Can Tho, ngay 10 thang 05 nam 2021

Sinh vién

Ping Phan Anh Sing
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DPANH GIA CUA GIANG VIEN HUONG DA

1. Y kién ciia giang vién huéng din

Can Tho, Ngay .... Thang .... Nam 2021
(Ky va ghi 0 ho tén)



PANH GIA CUA GIANG VIEN PHAN BIEN

1. Y kién cua giang vién phan bién

2. Panh gia:

../ 10 diém
Can Tho, Ngay .... Thang .... Nam 2021
(Ky va ghi ro ho tén)



DANH MUC TU VIET TAT

ThS Thac si
UNWTO T6 chirc Du lich Thé gigi
CP C6 phan
TP Thanh phd
MICE Meeting Incentive Conference Event
DbBSCL DPdng bang song Ctru Long
KS Khach san
NH Nha hang
HDV Hudng dan vién
VTA Hi¢p hoi Du lich Viét Nam
IATA Hiép hoi Hang khong Qubc té
HTA Hiép hoi Du lich TP.H) Chi Minh
CBCNV Cén bd cong nhan vién
CSKH Cham soc khach hang
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