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LOI CAM TA

Trong cudc sdng nay khong co6 sy thanh c6ng nao ma khong gin lién voi sy hd
tro, gitp do du it hay nhleu du tryc tiép hay gian tiép. Trong sudt qua trinh hoc tap
nghién ciru em nhan dugc rat nhiéu sy quan tam gitp d& tan tinh ciia quy thay co.

V6i 1ong biét on sau sic nhét, em xin giri 161 cam on chan thanh dén truong dai
hoc Nam Can Tho, Khoa Du Lich va Quan Tri Nha Hang Khach San da tao diéu kién
t6t nhat cho em dwoc hoc tap va thue hanh dé hoan thanh dé tai tdt nghiép “Giai phap
nang cao chit lugng phuc vy ctia nha hang khach san ninh kiéu riverside”

Dic biét em xin chan thanh giri 10i cam on dén giang vién hudng dan 1a c6 Lé
Thi Thanh Thay di tan tinh hudng dén, trao ddi, truyén dat vén kién thirc quy bau
cling nhu kinh nghiém cho em trong subt qué trinh thuc tip va nghién ctru. Bén canh
d6 em ciing khong quén giri 161 cam on dén quy co quan doanh nghiép kinh doanh
nha hang — khéch san Ninh Kiéu Riverside dd cho em co hoi quy gia dwoc thuc tap
tai quy doanh nghiép. Pong thdi em ciing giri 10i cam on dén cac phong ban, quy anh
chi dang 1am viéc tai ddy da tan tinh hudng dan va gitp d& dé em hoan thanh tot cac
nhiém vu duoc giao ciing nhu gitip em trau ddi nhimng ki ning kinh nghiém khi lam
viéc.

Vi thoi gian c6 han va von kién thirc con han ché. Do vay, nhitng thiéu sot 1a
diéu khé tranh khoi, rat mong nhan dwoc sy théng cam ciing nhu 1a nhimng ¥ kién
dong gop tir quy thay co dé bai tiéu ludn ctia em dugc hoan thién hon

Em xin chan thanh cam on!
Céan Tho, ngdy thang nam 2021

Sinh vién

Phan Thi Cim Ta



LOI CAM DOAN

Kinh gui:

—Truong Pai hoc Nam Cin Tho

—Khoa Du Lich

—Nganh Quan tri Dich vu Du lich va Lit hanh
T6i tén la: Phan Thi Cam Ta
Lép: DH17QTDO02

M s sinh vién: 177119

T6i xin cam doan nhitng thong tin trong khoa luan 1a do qué trinh t6i tim hiéu
va xin dugc tir nha hang, hoan toan trung thyc va chua dugc cong bb tai dau. Bai bao
c4o nay 1a do ban than tdi thuc hién, khong sao chép tir cac tai liéu c6 san, cac co s
1y luan duoc l4y tir nhitng tai liéu co ngudn gde rd rang ma noi thyuc tap da cung cip.

Can Tho, ngay ... thang ..... nam .....
Nguoi thuc hién

Phan Thi CAm T4
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NHAN XET CUA GIANG VIEN HUONG DAN
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Giang vién huéng din

ThS. Lé Thi Thanh Thiy



NHAN XET CUA GIAM KHAO

Cén Tho, ngay....thang....ndm 2021
(Ky va ghi rd ho tén)
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DANH MUC TU VIET TAT

F&B: (Food and Beverage Service) 1a bo phan nha hang va quay udng trong
khach san
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