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CHAP THUAN CUA HOI PONG

Bao cdo thuc tap tbt nghi¢p “Nang cao chét luong dich vu luu tra tai khach
san Vinpearl Can Tho”, do sinh vién Truong Ta Quyén thyc hién dudi sy hudng
dan cua T.S Nguyén Minh Tién. B4o cdo va dugc Hoi dong cham khoa luan thong
qua ngay.........

Uy vién Thuw ky
(Ky tén) (Ky tén)

GHI CHUC DANH, HQ, TEN GHI CHUC DANH, HQ, TEN

Phéan bién 1 Phéan bién 2
(KY tén) (KY tén)

GHI CHUC DANH, HQ, TEN GHI CHUC DANH, HQ, TEN

Can bd hwéng din Chii tich Hgi dong
(Ky tén) (Ky tén)

GHI CHUC DANH, HQ, TEN GHI CHUC DANH, HOQ, TEN



LOI CAM ON
Dé hoan thanh chuyén dé bao cdo thuc tip ndy trudce tién em xin giri dén cac
quy thay, co gido truong Pai hoc Nam Can Tho 101 cam on chan thanh va sau sic
nhat.

Dic biét, em xin giri dén thdy Nguyén Minh Tién - ngudi da tan tinh huéng
dan, gitp d& em hoan thanh chuyén dé bao cao thuc tip nay 1oi cam on siu sic
nhat.

Em xin chan thanh cam on Ban lanh dao va cac anh chi can bd, nhan vién bd
phan HK cua khach san Vinpearl Can Tho da tao diéu kién thuan loi cho em duoc
tim hiéu thuc tidn trong sudt qué trinh thuc tip tai céng ty. Cudi cung em xin cam
on cac anh chj phong kinh doanh cta khach san Vinpearl Can Tho di gitip d&, cung
cap nhitng sb liéu thyc té dé em hoan thanh tot chuyén dé thuc tap tot nghiép nay.

Em ciing xin bay to 10ng biét on dén ban lanh dao ciia Truong Pai hoc Nam
Can Tho va cac Khoa Phong ban chirc nang da tao cho em c6 co hoi dugc thuc tap
noi ma em yéu thich, cho em budc ra doi séng thyc té dé ap dung nhitng kién thirc
ma cac thiy co gido di giang day. Qua cong viéc thuc tip ndy em nhan ra nhiéu
diéu m&i mé va bo ich trong viéc kinh doanh dé gitip ich cho cong viéc sau nay cua
ban than.

Vi kién thtrc ban than con nhiéu han ché, trong qua trinh thyc tap, hoan thién
chuyén dé nay em khong tranh khoi nhiing sai sét, kinh mong nhan duoc nhiing y
kién déng gop tir thay ciing nhu quy cong ty.

Em xin chan thanh cam on!

Can Tho, ngay... thang 5 nim 2021

Nguwoi thue hién

Truwong Tu Quyén



TRANG CAM KET

To61 xin cam két bdo cdo thyc tap nay dugc hoan thanh dua trén két qua
nghién ctru cua to1 va cac két qua nghién ctru nay chua duge dung cho bat cir khoa
luan cung cap nao khac.

Can Tho, ngdy... thang 5 ndm 2021

Ngudi thuc hién

Trwong T Quyén



NHAN XET CUA GIANG VIEN HUONG DAN

Pé tai “NANG CAO CHAT LUCNG DICH VU LUU TRU CUA KHACH
SAN VINPEARL CAN THG”

Do sinh vién: TRUONG TU QUYEN thyc hién
Duéi sy hudng din caa TS. NGUYEN MINH TIEN

Pon vi: Khoa Du Lich & Quan Tri Nha Hang Khach San, truong Dai
hoc Nam Can Tho

NOI DUNG NHAN XET:
Vé hinh thirc:

Can Tho, ngady.... thang 5 nam 2021
XAC NHAN CUA GVHD



NHAN XET CUA GIAM KHAO

Pé tai “NANG CAO CHAT LUONG DICH VU LUU TRU CUA KHACH
SAN VINPEARL CAN THG”

Do sinh vién: TRUONG TU QUYEN thyc hién
Duéi sy nhan xét cua Th.S VU LE DUY

Pon vi: Khoa Du Lich & Quan Tri Nha Hang Khach San, truong Dai
hoc Nam Can Tho

NOI DUNG NHAN XET:
Vé hinh thirc:

Can Tho, ngady.... thang 5 nam 2021
XAC NHAN CUA GIAM KHAO
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Bang 3.1 S6 luong va loai phong tai khach san Vinpearl Can Tho.
Bang 3.2 Gia phong tham khao tai Vinpearl Can Tho nim 2021.
Bang 3.3 Tién nghi tai khach san Vinpearl Can Tho.

Bang 3.4 S6 luong nhén vién cac bd phan chinh cua khach san Vinpearl Can Tho
nam 2021.

Bang 3.5 Tién nghi trong phong tai khach san Vinpearl Can Tho.
Bang 3.6 Cong suit phong 5 thang dau nam 2021.



DANH SACH SO bO

So dd 3.1 Két ciu tong quan vi tri phong & khach san Vinpearl Can Tho.
So dd 3.2 Té chirc ciia bd phan HK tai khach san Vinpearl Can Tho.



DANH MUC TU VIET TAT
HK: Housekeeping
QD: Quyét dinh
ND: Nghi dinh
TTS: Thuc tap sinh
FBM: Food and Beverage Manager
HKM: Housekeeping Manager
FOM: Front Office Department Manager
TS: Tién si
Th.S: Thac si
NXB: Nha xuit ban
S = Satisfaction: Sy théa man cua khach hang sau khi ti€u dung dich vu
P = Perception: Cam nhén cia khach hang sau khi tiéu dung dich vy

E = Expectation: Su mong chod trudc khi ti€u dung dich vu ctuia khach hang
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