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cua toi duoc hoan thién hon.

Xin chan thanh cam on!



TOM TAT
Nghién ctu su tac dong cua cac yéu té tiép thi truc tuyén tac dong dén y dinh
lya chon truong Pai hoc Nam Can Tho dé hoc cua hoc sinh tai dia ban TP. Can
Tho.

Muc dich cuia nghién ctu nay la nghién ciru cac yéu to vé tiép thi truc tuyén
anh hudng dén y dinh lya chon trudng Pai hoc Nam Can Tho dé hoc cua hoc sinh
tai dia ban thanh phé Can Tho. Theo d6, nghién cttu ndy nhiam dat duoc cac muc
tiéu: nghién ctiru khai niém, vai trd, chirc ning vé marketing, truyén thong tiép thi
truc tuyén, cac hinh thirc truyén thong truc tuyén, cac dinh nghia vé mé hinh hanh
vi ¥ dinh, do luong hiéu qua caa chién dich truyén thong 1am co sé Iy luan viing
chic dé phan tich ndi dung tiép theo, nghién ctu tong quéat tinh trang hoat dong
cua cac yéu to tiép thi truc tuyén tai trudng Pai hoc Nam Céan Tho, phan tich muc
d6 anh huong cua mdi yéu td co tac dong thé nao dén viéc lya chon trudng dai hoc
va dua ra ham y quan tri dé nang cao hiéu qua céc yéu t6 trén. Cu thé mo hinh
nghién ciu 04 yéu té tiép thi truc tuyén anh huéng dén viéc lya chon truong Pai
hoc Nam Can Tho 1a: Website, Mang x& hoi (Facebook), Cong cu tim kiém va
Email marketing.

Phuong phap nghién ctu cua dé tai 1a phuong phap nghién ctiru dinh lugng
la chu yéu két hop nghién ctru dinh tinh, sir dung cac phuong phap phan tich, so
sanh, tong hop, phuong phap thu thap va phan tich thong tin tir cac ngudn dir liéu
thir cap, phuong phap thong ké ma ta tir co so ly thuyét. Tac gia xac dinh cac yéu
t truc tuyén anh huong dén viéc lya chon truong Pai hoc Nam Can Tho va dua
ra mod hinh nghién cuu, tac gia thu duoc 391 két qua khao sat hoc sinh 16p 12 tai 5
truong trung hoc phd théng tai thanh phd Can Tho. Tiép do6, cac sb lidu khao sat
dugc dua vao phan mém SPSS dé tién hanh phan tich dir liéu.

Két qua nghién ciru cho thay rang ca 4 yéu té déu co tac dong duong dén y
dinh lya chon truong Pai hoc Nam Céan Tho dé hoc caa hoc sinh 16p 12, trong d6
hinh thac truyén thdng qua mang xa Facebook c6 tac dong nhiéu nhat, ké dén 1a
Website, Email marketing va cong cu tim kiém. Bén canh dé, nghién ciru ciing da
kiém dinh khdng cd su khac biét vé két qua lwa chon trudng dai hoc giira cac nhom
cd thu nhap binh quan cua gia dinh va giita tan suat sir dung cac hinh thuc tiép thi
truc tuyén dbi véi y dinh lya chon truong Pai hoc Nam Cén Tho.

Tur khoa: Tiép thi truc tuyén, hoc sinh I6p 12, y dinh chon Truong Pai hoc
Nam Can Tho.



ABSTRACT

The impact of digital marketing communication on high school student’s
choice to study at Nam Can Tho University- A case study in Can Tho city

This study aims to investigate the impacts of digital marketing
communication on high school students’ choice of studying at Nam Can Tho
University. The main objectives of this study are to explore the concepts, roles and
functions of marketing, digital marketing communication and its forms, to study
the definitions of the behaviour - intention model, to measure the effectiveness of
digital marketing campaigns as the analytical framework; thus, forming a solid
foundation for analyzing the next content. In addition, the study intends to identify
the operating status of online operating elemnents at Nam Can Tho University,
thereby; continuing to analyze the influential level of every single element in
affecting students’ decision on choosing Nam Can Tho University for their study.
Lastly, the administrative implications on how to better the elements are proposed.
Particularly, the research focuses on 04 online marketing factors, namely:
Websites, Social Networks (Facebook), Searching Engines and Email Marketing.

The research method is the combination of quantitative and qualitative ones
to collect, analyze, compare, and synthesize information from secondary data
sources. The researcher identifies the aforementioned online factors and proposes
a research model. The author obtained 391 survey results for 12th grade students
at 5 high schools in Can Tho city. Then, the survey data were put into SPSS
software for analysis.

The research results showed that all four factors had a positive impact on
students’ choice of studying at Nam Can Tho University, of which the form of
communication via Facebook had the most impact, followed by website, email
marketing and search engines. In addition, the study also verified that there was no
difference in university selection results between the family groups with average
income and between the frequency of using online marketing forms regarding
students’ choosing the Nam Can Tho University for studying.

Keywords: Digital marketing, 12th grade students, intention of choosing to
study at Nam Can Tho University.



LOI CAM POAN

T6i xin cam doan ludn van: “Cdc yéu t6 tiép thi truc tuyén tdc dong den y
dinh chon truong chon Trirong Pai hoc Nam Can Tho dé hoc cua hoc sinh tai
Thanh phé Can Tho” 14 qué trinh tu nghién ctu va thuc hién dudi sy huéng dan
khoa hoc cua PGS.TS Pao Duy Huan.

Ngoai trir cac noi dung tham khao tur tai liéu khac nhu da néu ro trong luan
van. Cac sb liu diéu tra, két qua nghién ctru dua ra trong ludn vin 1a trung thyc va
chua dugc cong bd trong bat ky cdng trinh nghién ctru ndo di co tir trude.

T6i hoan toan chiu trach nhiém vé tinh phap ly trong qué trinh nghién ctu
khoa hoc cua luan van nay.

TP. Can Tho, ngdy thing ndm 2020

Tac gia

Truong Nguyén Thanh Thao
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