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LOI CAM TA

Trudc tién, toi xin chan thanh giri 101 cam on dén Quy Thay, C6 Truong dai
hoc Nam Can Tho, Pai hoc Can Tho dat biét 1a Quy Thay, C6 Khoa Kinh té
Truong dai hoc Nam Céan Tho di tan tinh giang day, hét 1ong truyén dat cho toi
nhitng kién thac quy bau trong sudt thai gian hoc tap tai trudng, giup toi c¢6 duoc
nhitng kién thic can thiét, 1am nén tang dé toi hoan thanh luan van nay. Trudc
nhitng cong lao to 16n @6 t6i xin chan thanh cam on.

Dic biét tdi xin bay to 10ng biét on sau sic dén gido vién hudng dan cua toi,
thay PGS. TS Nguyén Tri Khiém, ngudi da tan tinh gitap d&, huéng din toi thuc
hién luan van nay, thdng qua viéc chia sé cho tdi cac tai liéu nghién cau hitu ich,
cling nhu kinh nghiém nghién ctru khoa hoc dé t6i hoan thanh luan van caa minh.

Xin cam on Hoi déng quan tri, Ban giam hiéu Truong dai hoc Nam Can
Tho d tao diéu kién cho t6i dugc di hoc.

Téi ciing xin duoc gui 161 cam on dén quy Thay, C6 1 giang vién, can bo
nhan vién nganh Ké toan — Ngan hang da tham gia thao luan vai tdi vé cac van
dé lién quan dén luan van.

Cam on tat ca cac ban sinh vién nim ba va nam tu nganh Ké toan — Ngan
hang dang theo hoc tai Truong dai hoc Nam Can Tho di nhiét tinh hd tro toi
thong qua viéc tra 1oi cac cau hoi khao sat, gop phan quan trong dé toi co thé
hoan thanh luan van.

Mic du dd ¢b gang, nd luc hét minh bang tat ca su nhiét tinh va ning luc
ban than, song luin vin chic chan khdng thé tranh khoi nhitng thiéu sot, toi rat
mong nhan dugc sy thdng cam va gop y tir quy Thay, Co.

Cubi cuing, t6i xin giri 10i cam on dén gia dinh, ban bé, d6ng nghiép da luon
ddng hanh, dong vién, quan tdm va tao moi diéu kién dé t6i hoan thanh luan van.

Trén trong./.

Can Tho, ngay 12 thang 12 nam 2020

Hoc vién thuc hién

Ngb Thi Tu Uyén



TOM TAT

Muyc tiéu nghién ciru cua dé tai 1a phan tich cac nhan té anh hudong dén sy
hai 16ng cua sinh vién dbi véi chat luong dich vu dao tao tai Truong Dai hoc
Nam Can Tho: trudng hop khdi nganh Ké toan — Ngan hang, tir d6 dua ra ham y
quan tri nham nang cao sy hai 1ong cua sinh vién. Phuong phap thuc hién d¢ tai
1a dinh tinh dé x4c dinh mé hinh va dinh lugng dé xac dinfh, do luong muc do
anh huong cua cac nhan té dén su hai long cua sinh vién. M hinh nghién ctu dé
Xuit gdm 06 nhan té doc 1ap va 01 yéu té phu thudc, véi 32 bién quan sat. Phan
tich dir liéu khao sat toan bo 300 sinh vién nim 3 va nam 4 khdi nganh Ké toan —
Ngan hang duoc thyc hién qua cac budc: Thong k& mo ta, kiém dinh do tin cay
cta thang do, phéan tich nhan t6 kham pha EFA, phan tich twong quan, phén tich
hoi quy tuyén tinh, di xac dinh duoc 05 nhan té anh huéng dén su hai l1ong vé
chat lugng dich vu dao tao theo mac d6 anh huong giam dan gém: Danh tiéng va
Uy tin, Hoat dong hanh chinh, Hoat déng ngoai khoa, Chuwong trinh dao tao va
Co s¢ vt chat. Két qua kiém dinh khdng c6 su khéc biét vé mac do hai long cua
sinh vién vé giéi tinh, nganh hoc, nam hoc va xép loai hoc luc. Cubi cing, dua ra
cac ham y quan tri vé cac nhan té: Danh tiéng va Uy tin; Hoat dong hanh chinh;
Hoat dong ngoai khda; Chuong trinh dao tao va Co s& vat chat, nham nang cao
su hai 10ng cua sinh vién dbi véi chat lugng dich vu dao tao tai Trudng Pai hoc
Nam Can Tho n6i chung va khdi nganh Ké toan — Ngan hang noi riéng, dong
thoi dua ra cac han ché cua dé tai va huéng nghién ctu tiép theo.

Tur khéa: dich vu ddo tqo, sinh vién, sy hai long



ABSTRACT

The research objective of the thesis is to identify factors affecting student
satisfaction regarding the quality of training services at Nam Can Tho University:
A specific case in the department of Accounting - Banking, thereby giving
governance implications to improve student satisfaction. The thesis used
qualitative method to determine the model and quantitative method to determine,
and measure the impact of factors on student satisfaction. The proposed research
model included 06 independent factors and 01 dependent factor, with 32
observed variables. Data analysis from the sample of all 300 students in 3" and
4™ year of Accounting - Banking was carried out through the following steps:
applying Descriptive statistics, testing the reliability of the scale, exploratory
factor analysis and regression analysis. The research finding revealed that there
were 05 factors affecting student satisfaction regarding training service quality
based on the degree of influence, namely: Reputation and Prestige,
Administrative Activities, Extracurricular Activities, Training Programs and
Facilities. In particular, there are no differences in the satisfaction of students in
terms of genders, subjects, year of study and academic grading. Moreover,
governance implications were discussed in relation to the 05 determined factors:
Reputation and Prestige; Administrative activities; Extracurricular activities;
Training programs and facilities, in order to improve the satisfaction of students
about the quality of training services at Nam Can Tho University within the
Accounting - Banking department. Also, the limitation of the current study and
further research directions were provided.

Keywords: quality of training services, students, satisfaction



LOI CAM DOAN

T6i xin cam doan dé tai luan van nay 1a do chinh t6i thuc hién, cac sé liéu
thu thap va két qua phan tich duoc thé hién trong dé tai Ia trung thuc, dé tai
khong tring véi bt ky dé tai nghién ciru khoa hoc nao.
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