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LOI CAM TA

Dé hoan thanh luin vin ndy, tac gia d3 nhan duoc nhiéu sy giup d&, dong vién
v6 cuing to 16n tir nhidu bén. Trudc tién, tic gia xin bay to 1ong biét on chan thanh sau
sic dén PGS. TS. Lé Nguyén Poan Khéi, nguoi hudng dan khoa hoc da nhiét tinh
huéng dan, dong vién va hd tro tic gia trong subt thoi gian, qué trinh thuc hién ludn
van v6i dé tai nghién ctru “Hoan thién quan 1y thu bao hiém xi hoi bat budc tai Bao
hiém xa hoi thanh phd Can Tho”.

Bén canh do, toi ciing bay to long tri an dén véi tat ca Quy Thay, Co truong Dai
hoc Nam Can Tho di c6 su tng ho, giup d& trong qué trinh t6i thyc hién Luan vin.

T6i xin gui 101 cam on toi Ban Giam déc Bao hiém xa hoi thanh phd Can Tho
da tao diéu kién cho t6i duogc di hoc dé nang cao trinh dg, dong vién khich 1¢ va cung
cap cho toi nhirng s6 liéu quy bau dé hoan thién Ludn vin nay.

Trong qué trinh nghién ctru, mic du da c¢6 ging dé hoan thanh luan van, tham
khao nhiéu tai liéu, trao d6i va tiép thu nhidu y kién ciia thay, c6 va ban bé dong mon,
song do diéu kién, thoi gian va kha nang con han ché nén kho tranh khéi nhiing thiéu
sot. Vi vay, toi mong nhan dugc sy quan tim, dong gop y kién ctia quy thay, ¢o va cac
ban dé luan vin duoc hoan thién hon.

Mot 1an nita, toi xin guri 101 chiic strc khoe, thanh cong va hanh phuc dén Quy
Thay, C9, tit ca thanh vién trong gia dinh, quy dong nghiép va tit ca ban bé di dong
hanh véi toi trong sudt thoi gian qua dé t6i c6 thé hoan thanh luan vin nay.

Tran trong cam on!
Nguoi cam on

Pham Tén Pat
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TOM LUQC LUAN VAN

Cong tac quan ly thu BHXH la mdt trong nhiing nhiém vu quan trong va khoé
khin trong cong tac cia nganh BHXH, do vdy luon duoc BHXH thanh phé quan tam
va c6 nhirng giai phap hiéu qua dé khéng ngimg ting trudng vé ddi twong tham gia va
s6 thu BHXH qua c4c nim, gop phan dam bao quyén loi cho nguoi tham gia va thu
huong chinh sich BHXH. Bén canh nhitng két qua dat dugc, qua trinh thuc hién cong
tac quan ly thu & BHXH thanh phd Can Tho trong thoi gian qua con boc 16 nhitng han
ché, dic biét trong cong tac quan Iy thu BHXH bat budc. Xuat phat tir ¢6 luan vin vé
“Hoan thién cong tac quan 1y thu bao hiém x4 hoi bat budc tai BHXH thanh phd Can
Tho” s& giup cho BHXH thanh phd Can Tho ¢6 cin ctr va dinh huéng dé hoan thién
cong tac ndy nham goép phan vao sy phat trién chung ctia toan nganh BHXH.

Luan van str dung cac phuong phap sau:

- Phuong phap thu thap s6 liéu thir cip, so cap, phuong phap tong hop, phuong
phap thdng ké, phan tich va so sanh.

- Phuong phéap phong van can bd quéan 1y, chuyén gia.

Luan van di sau phan tich co s& khoa hoc cua van dé nghién ctru, danh gia thyc
trang cong tac quan ly thu BHXH, trong d6 di sau phén tich cac nhan td anh hudng
tryc tiép dén quan 1y thu bao hiém xi hoi bat budc. Tir d6, rat ra nhitng uu diém, ton
tai va vudng mac can phai thao gd.

Luan van da kién nghi, dé xuat mot sd giai phap vira mang tinh tong thé, toan
dién, dong thoi da xac dinh nhiing giai phap co tinh cap bach nham hoan thién cong
tac quan 1y thu bao hiém xa hoi bat budc tai BHXH thanh phd Céan Tho.

Duéi su chi dao cia BHXH Viét Nam, BHXH thanh phé Can Tho d3 va dang
nd luc phén d4u va hoan thanh tot nhiém vu quan ly thu BHXH, BHYT bét budc cho
cac ddi twong thu huong trén dia ban, gop phan thuc hién tot muc tiéu ASXH ¢ thanh
phé. Nho vy, giai doan 2017 - 2019, cong tac thu va quan 1y thu, & BHXH thanh phd
Céan Tho d3 dat duoc nhiéu két qua tét, dong gop khong nhé vao su 16n manh va phat
trién chung ca vé quy mo va chat luong phuc vu cia toan nganh BHXH.
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ABSTRACT

Thesis title: "Perfecting the management of compulsory social insurance
collection at Social Insurance of Can Tho City ".

Being one of the critical and challenging tasks in the work of the social
insurance industry, the management of social insurance collection has always received
many concerns of Social Insurance of Can Tho City. Many effective solutions are also
proposed to continuously increase the number of participants and social insurance
revenues over the years, contributing to ensuring the interests of participants and
beneficiaries of social insurance policies. On the other hand, the process of
implementing the collection management in Social Insurance of Can Tho City in
recent years has also revealed its limitations, especially in the management of
compulsory social insurance collection. From the actual situation above, the thesis on
"Perfecting the management of compulsory social insurance collection at the Social
Insurance of Can Tho City" will help this authority has a basis and orientation to
perfect this work in order to contribute to the general development of the entire social
insurance industry.

The following methods are applied in the thesis:

- Methods of secondary and primary data collection, synthesis, statistics,
analysis and comparison.

- Method of interviewing experts and managers of the social insurance industry

The thesis deeply analyzes the scientific basis of the research issue, evaluates
the current situation of the management of social insurance collection, in which in-
depth analysis of factors that directly affect the management of compulsory social
insurance collection. Based on the research results, the thesis illustrates the
advantages, shortcomings and problems that need to be removed.

The thesis has recommended and proposed a number of overall and
comprehensive solutions as well as identified urgent solutions to improve the
management of compulsory social insurance collection at the Social Insurance of Can
Tho City.

Under the direction of Vietnam Social Insurance, Can Tho City Social
Insurance has been striving for and successfully completing the task of managing the
collection of social insurance and compulsory health insurance for beneficiaries in the
area, contributing to the good implementation of social security goals in the city. As a
result, in the period of 2017 - 2019, the collection and management of revenue, in the
social insurance of Can Tho city, achieved many good results, significantly
contributing to the growth and overall development in terms of scale. and the service
quality of the entire social insurance industry.



LOI CAM POAN

To61 xin cam doan Luan van nay do chinh t61 nghién ctru va thuc hi¢n. Céc
thong tin, sb liéu dugc sir dung trong Ludn vin 13 hoan toan chinh xac va c6 ngudn goc
r0 rang.

Hoc vién

Pham Tén Pat
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