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LOI CAM DOAN

T6i xin cam doan day la cong trinh nghién ctru cua riéng toi.
Cac s6 lidu, két qua néu trong luan van 1a trung thyc va chua ting duoc ai

cong bd trong bat ky cong trinh nao khac.

Can Tho, ngay thang ndm 2020
HQC VIEN THUC HIEN

V6 Phu Hiru



LOI CAM ON

Trong qué trinh thyc hién dé tai “Panh gia mtc do hai 1ong cua sinh vién vé
chat luong dich vu dao tao cua Truong Dai hoc Nam Céan Tho”, t6i d3 nhan duoc rat
nhiéu sy giup d3, tao diéu kién cua tap thé Ban Giam hiéu, Khoa Kinh té, can bo cac
phong, ban chic ning Truong Pai hoc Nam Can Tho. Téi xin bay t6 10ng cam on
chan thanh vé su giup d& do.

T6i xin bay to biét on sau sac toi GS.TS. V6 Tong Xuan, thay da truc tiép
huéng dan va chi bao cho tdi hoan thanh luan vin nay.

T6i xin chan thanh cam on ban bé, ddng nghiép, sinh vién cua toi dang cong
tac, hoc tap tai truong Pai hoc Nam Can Tho va gia dinh dong vién, khich I tao

diéu kién va gitp d& tdi trong qua trinh thuc hién va hoan thanh luan van nay.

Can Tho, ngay 10 thang 12 nam 2020

Tac gia luan van

V6 Pha Hiru



TOM TAT

Truong Pai hoc Nam Can Tho dugc thanh 1ap ndm 2013 nham dao tao ngudn
nhan luc cho khu vuc Bdng Biang Séng Cuu Long. Hién tai, Truong dang dan tro
thanh co so dao tao uy tin, chat lugng dugc nhiéu sinh vién theo hoc. Tuy nhién, do
méi thanh lap nén ciing gap nhiéu kho khin, mic khac voi phuong cham 1dy chat
luong dao tao lam géc, ldy nguoi hoc 1am trung tdm, nén truong khdng nging
nghién cau cai tién phuong phap day va hoc dong thoi trang bi co s vat chat hién
dai phuc vu nghién ctru va hoc tap cua sinh vién.

Nghién ctiru nay danh gia mace do hai 10ng cua sinh vién vé dich vu dao tao caa
Truong Pai hoc Nam Can Tho si dung dung phuong phap phan tich nhan t6 kham
pha dua trén thang do Likert 5 mac do. Mtc d6 hai 1ong cua sinh vién vé dich vu
dao tao tai truong trung binh dat 4,0 mac hai long vé chat luong dich vu dao tao.
Két qua phan tich cho thdy c6 4 nhém nhan té anh huong dén chat lwong dich vu
dao tao tai truong gom: Nhom Doi ngii giang vién, Nndm Kha ning phuc vy, Nhém
Co sé vat chat va Nhém Chuong trinh ddo tao. Két qua phan tich cho thay nhom
Giang Vién cd anh huéng manh nhat dén chét lwong dich vu dao tao cua truong Dai
hoc Nam Can Tho. Qua nghién ciru ciing dé xuat mot sé giai phap dé nang cao chat
luong dich vu dao tao tai truong bao gdm céc giai phap vé Chuong trinh dao tao,
Doi ngii giang vién, Co sé vat chat, va kha nang phuc vu.

Véi két qua nghién ciru dat duoc, bai nghién ciu hy vong 1a co sé dé ban giam
hiéu nha truong xay dung cac giai phap hd tro nham nang cao chat lugng dao tao tai

treong tao diéu kién tdt nhat cho cac ban sinh vién nghién ctu va hoc tap.



ABSTRACT

Nam Can Tho University (NCTU) was established in 2013 to train human
resources for the Mekong Delta region, the university is gradually becoming a
prestigious and qualified address where many students register to study. However,
due to its new establishment, it also faced a lot of difficulties, different from the
motto of taking the quality of training as the basis and taking the learners as the
center, so the school constantly researches to improve teaching and learning
methods. At the same time, modern facilities have been steedily equipped for
students to study.

This study evaluates the satisfaction of students on the training services of
Nam Can Tho University using the exploratory factor analysis method based on 5-
level Likert scale. The level of students’ satisfaction on training services here
average 4.0 for quality of training services. Analysis results show that there are 4
groups of factors affecting the quality of training services at school including
Lecturers, Ability to Serve, Facilities and Training Programs. As a result, the results
found that the factor of Lecturers has the strongest influence on the quality of
training services at Nam Can Tho University. Through the study, researcher
proposes some of solutions to improve the quality of training services at NCTU
including solutions for training programs, faculty, facilities, and service abilities.

Basing on research findings, current study is hopefully seen the basis for the
school administrators to build supportive solutions for improving the quality of

training and create the best conditions for students’ learning and research at NCTU.



LOI CAM DOAN

To6i xin cam doan luan van Thach sy nganh Quang tri kinh doanh “Panh gia
mtc d6 hai 10ng cua sinh vién vé chat lugng dich vu dao tao cia truong dai hoc nam
can tho”’ 1a két qua cua qué trinh nghién ctru doc 1ap nghiém tlc cua t6i, dudi su
huéng dan khoa hoc cia Giang vién huéng dan.

Cac sd lieu va két qua co trong luan vin hoan toan trung thyc. Mot sé giai
phap va kién nghi néu trong luan vin dugc dé xuat tir két qua nghién ciu tai Truong

dai hoc Nam Can Tho.

Can Tho, Ngay 10 Thang 12 Nam 2020

Tac gia luan van

V6 Phu Hiru
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