TRUONG PAI HOC NAM CAN THO
KHOA KY THUAT- CONG NGHE

NAM CAN THO UNIVERSITY

PANG THANH NGUYEN

PHAN MEM QUAN LY KY GUI CHAM SOC
THU CUNG

KHOA LUAN TOT NGHIEP PAI HQOC
Nganh: Cong Nghé Thong Tin
M4 S6 Nganh: 7480201

Can Tho, 7-2020




TRUONG PAlI HOC NAM CAN THO
KHOA KY THUAT- CONG NGHE

NAM CAN THO UNIVERSITY

PANG THANH NGUYEN
MSSV: 166271

PHAN MEM QUAN LY KY GUI CHAM SOC

THU CUNG

KHOA LUAN TOT NGHIEP PAI HQC
Nganh: Cong Nghé Thoéng Tin
M4& S6 Nganh: 7480201

GIANG VIEN HUONG DAN
ThS: VO VAN PHUC

Can Tho, 7-2020




MUC LUC

[0 & L8O 2.\ TR 1
GIOI THIEU SO LUQC VE CONG TY THUC TAP ..o 1
1. Gidi thiBU V& CONG LY ....vvveeieeeceeeee ettt ettt 1
2. Tru SO ChINN e 1
3. Ngudi dai dién theo phap TUAL .........cocveeiie e, 1
4, ThONG tIN HEN NG ....oviiee e 1
5. Nganh nghé Kinh doanh ...........ccoovoviiiiiiiiieeeeeeee e 2
6. San pham va dich vu cua cong ty dang kinh doanh ...........cccceoeieiiiiiiinnnnn, 3
6.1 SN PhAM PRAN MM ...evivieieieiceccceee s 3

.2 DHCN VU 1.ttt e et e et ee ettt rennees 7

[0 & L8020 N | PSRRI 8
1. VAN A8 dat 12 AOT VT A8 T 1.voveeeeeeeeeeeeeeeeeeeeeee ettt e, 8
2. PRaM Vi CUA 8 a1 ...ttt ettt ettt ettt ettt et e et te et eeeees 8
3. DPong gop chinh clia d& tAi.......cvvevevevieieeeeieiees e 9
(03 & 1010 )0 (€5 | 1 U 10
MO TA BAI TOAN ..ottt 10
1. Phan tich YBU CAU N8 tNONG......civieeiieeeeeee e, 10
1.1 Y8U CAU Ch{C NANG NEHIEP VU oo 10

1.2 Y&U CAU Chirc NANE hE thONG .....vevveeeeceee e 10

1.3 Y8U CAU PIi CRTC NEANG ......veveeeeeee et 10

2. Dit lidu dua vao hé thoNG QUAN IY......c.coovevieieieieeeeeeeeeeeeeeeee e, 11
2.1 CONQ VIEC cuviiieiiiee ettt ettt ettt e e are e e e e e e ntae e 11

2.2 NNAN VIBN...iiiiiiiiie et 11

2.3 ChUCTANANG .....oiiiiiiii e 11
CHUONG IV .ottt 12
PHAN TICH VA THIET KE......ccooooiiiiiiieieeieeeee s 12
1. PRANTICH thUC thé ...ttt ettt 12
1.1 PhAt NIEN ThUC TNttt 12

1.2 MO ta Chi tIBETNUC TE ..ottt 13

1.3 Xay dung [udng dit liEU DFD ..........ovieieeeeieeceeeceeeee s 18

1.4 MO TAO XI Yo 20



1.5 MO tAKNO AT HEU.....coiiiiiiiiii e 25

1.6 Gial thUat CAC O XU 1Y c.vveeeiiec e 28

1.7 Chuyén d6i md hinh ERD sang md hinh quan hé muc logic ................ 43
1.8 Phathién rang budC dit lI€U........ceeeviviiiiiii e, 44

2. THIET KE GIAO DIEN FORM QUAN LY ...oviioioeieeeeeeeeeeeeeeeeeeeeeiens 44
2.1 Form DPang NhAP ....ooviiiiii s 44

A w11 0 1\, F= V1 45
PG T o 1 4 I I VI 2T - o 46
S o T TN Lo VA T o [T 46
2.5 FOrmM ChUONG KY G ..o 47
2.6 FOrm Dich VU SAN PRAM ..ottt 47

2.7  Form KhaCh HaNg........cooviiiiii e 48
2.8 FOrM Thill CUNE ....ovviiiiii s 48

2.9 FOrmM PRIEU NRAN Gl ..ottt 49
2.10 FOIM NRAE KY oottt ee e 49
2.11 FOrm HOa D ON ...oviiiiiiiii i e e e 50
2.12 FOrm Xuat PRIEU KY G .....c.vveeieieieiieceieceeeeeee s 50
2.13 FOrm XUt HO8 POM c..vcvivieieieieccecceee s 51
CHUONG V ..ottt n e 52
KET LUAN VA HUONG PHAT TRIEN ......cciiiiceeeeee s 52
1. NHUNG VAN BE DA THUC HIEN ...cooiiiiiiieeeeeeeeeeee e, 52
2. HUONG PHAT TRIEN TRONG TUONG LAI ....c.ccovviviiiiiieeees 52
TAI LIEU THAM KHAO. ... ..ottt 1



