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CHAP THUAN CUA HOQI PONG
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LOI CAM ON

Dé hoan thanh bai b4o c4o nay 1a nho vao s huéng dan va chi day tan tinh cua
c4c thay, c0 tai truong trong sudt thoi gian em ngdi ghé giang dudng. Bdng thoi
ciing 1 giup d& tan tinh cua gido vién huéng dan va cac anh chi can bo, nhan vién &
don vi thuc tap. Thay co da truyén dat cho em nhitng kién thicc chuyén nganh can
thiét gitp em hiéu duoc tim quan trong, nhitng dao duc nghé nghiép, tac phong
trong cong tac 1am viéc va kém theo nhiing k§ ning tng bién trong cudc séng.

Em xin gui luoi cam on chan thanh va sau sic dén quy thay c6 da cung cip
nhitng kién thirc quy bao ciing nhu chia s& nhiing kinh nghiém thuc té trong suét
thoi gian hoc tap va nghién cau tai trudng Dai hoc Nam Can Tho. Dic biét, em xin
guri 161 cam on sdu sic nhit dén giang vién huéng dan thady V4 Vian Phic da khong
ngan ngai bo thoi gian nhiét tinh chi bao va huéng dan em trong subt thoi gian thyc
hién hoan thanh bai bao cao ciua minh.

Pong thoi em ciing giri 101 cam on chan thanh dén Ban giam Déc va cac anh chi
& t6 Phan Mém tai Trung tdm Vién Thong — VNPT Séc Tring di tao moi diéu kién
t6t nhat cho em duoc thuc tap, 1am viéc tai cong ty, trau ddi nhitng kién thic va ky
ning thuc té dé hoan thanh tét bai béo co nay.

Vi thoi gian thuc con han ché va lan dau tiép xdc véi méi trudng lam viéc thuc
té, nén khong tranh khoi nhiéu thiéu sét. Vi vay, em rat mong nhan duoc su thdng
cam va déng gop y kién cua cac thay cd va cac anh chi tai cong ty.

Sau cling, em xin gui 10i chlc sic khoe va thanh cong nhat dén quy Thay Co6
truong Pai hoc Nam Céan Tho va toan thé cac anh chi dang lam viéc tai Trung tam
Vién Thong — VNPT Séc Tring

Em xin chan thanh cam on!

Can Tho, ngay.....Thang.... Nam 2020

Sinh vién thuc tap

Ping Tran Khang V§



LOI CAM DOAN

T6i xin cam két bao cdo nay duoc hoan thanh duya trén cac két qua nghién ctu cua
t6i va cac két qua nghién ciru nay chwa dugc dung cho bt cir bao céo cling cap nao
khac.

Can tho, ngdy 25 thang 5 nam 2019
Sinh vién thyc hién

Ping Tran Khang V§



MUC LUC

CHUONG 1 oottt 13
GIOTTHIEU oot e et et et ettt ettt ee e s e e e s e s 13
1.1 DAT VAN DE NGHIEN CUU ..ottt 13
1.2 MUC TIEU NGHIEN CUU ....ooviiieieeeeeeeeeeeee et 13
1.3PHAM VINGHIEN CUU .....oviiiieieieieeeeseeeeee et 14
I TR A 4T 1o o = o OO P PP 14
1.3.2 TROT GIAN oottt 14
1.3.3 DO trgNG NGNIBN CUU ...ovoevceeeee ettt eness st 14
1.4 PHUONG PHAP NGHIEN CUU.....c.ooiieieeeeeeeee e 14
1.5 BO CUC DE TAL oottt ettt n et en et en s eneen 14
(0] 3 166 N 52T 15
CO SO LY LUAN VA PHUGNG PHAP NGHIEN CUU......ocovoveeeeeereeeeeeen. 15
2.1 GIOI THIEU TRUNG TAM VIEN THONG VNPT — SOC TRANG............... 15
2.1.1 GiGi thidU ChUNG V& CONG LY ...veveeveieeeceeeee st 15
2.1.2 Lich St hinh thanh........coovviiii e 15
2.1.3 T6 chirc hAN ChGC, NNAN SU «.vveeeeeeeeeeeeeeeeeeee ettt 15
2.1.4 MUC tIEU NOAt AONG ...veevveeieeieeece e 16
2.1.5 Nganh, nghé kinh doanh chinh ciia VNPT ........coovvvvevevieeeeeeeeeeee e, 17
2.1.6 Nganh nghé kinh doanh c6 lién quan cta VNPT .......c.cceveveeiveveeereeenenas 17
2.2 GIOI THIEU VE DE TAL oottt n e, 17
2.2.1 KNAi NIEM V& PhAN MEM ..ot 17
2.2.2 Phan mém quan 1y phong KNAM 13 0172 ......c.oveeveevereeeeeeeeeeeeeeesee e, 17
2.3 GIAlI PHAP CONG NGHE LAP TRINH PHAN MEM .....o.ooovvieeeeeeeeen, 18
2.3.1 Phan mém lap trinh Microsoft Visual StUdio .........cccoceveveveerverieeerierinennens 18
2.3.2 Ngon ngir 1ap trinh d& Vit tng dung ........ccevveveeveveeveeeeeeeeeeeees e s, 18
2.3.2.1 Gidi thigu NgON NG CH ..o s 18

2.3.2.2 DActrung CUA CH .....oooiiiieeeeeee e 19



2.3.2.3 SQL SerVer 2012........oooiiiiiieiieieece 19

2.4 CONG CU HO TRO VIET BAO CAO ...t 20
2.4.1 Microsoft Word 2010........c.ccuveieiieiieiie ettt sre e sre e 20
CHUONG 3 oottt st 21
GIOI THIEU TONG QUAN VE VAN DE NGHIEN CUU ...ooovoveeeeeeeeeeee, 21
BAPHAN GIOI THIEU ..ot 21
BLL IMIUC TIBU oottt 21
3.1.2 Pham Vi GENQ QUNQ «.ooveiiiiiecieciesie et 21
3.1.3 KN NANG PRAL TN ...t 21
3.2 PHAN KHAO SAT HIEN TRANG ....coovoeveveiceeeeeeeesee e 21
B0 R 1] T 1 o SRR 21
3.2.1.1 Chlirc nang va Nhi€M VU .....ccveiieiieiiiie et 22
3.2.1.2 BOMAY 10 CRUC ...ttt 22
3.2.1.3 Phuong ti€n tIN NOC .....ccoviiiie e 22
3.2.1.4 CAc NG dung tIN NOC ..veevviiiciecece e 22
3.2.1.5 Ky nang str dung cong Nghé thong tin ........ccoooeveiiiiin i 22
3.2.2  Y8U Cau V& giao dien NG dUNG........coveveeereeireseseeresiesessestesessessesssenessenes 22
3.2.3  Y&U CAU V& tINN DAO MAL.....iveeeeeeeeeeeeeeeeeeeeeeee et 23
3.2.4 MOi truong trEN KNALL ......c..cveeieeeeeeeeeee e 23
3.2.4. 1 HE HBU NANN 1.ttt ettt ettt 23
KT S [ T I 00 | SRS 23
3.2.4.3 HE quan tri co SO Al HEU....cuveeiveeiie e 23
3.2.4.4 CONG CU PAL N ...t 23
3.3 PHAN PHAN TICH ...ttt 23
3.3.1 Phan tich hé thANg V& co SO AT TIBU ......veveieeeeeeeeceeeseeeee e 23
3.3.1.1 LUQC A0 GIAGIAM ..ot 23
3.3.1.2 SO A0 ERD w.ooeoieeeeveveeeeee ettt 24
3.3.1.3 CAC 108I thUC the . ....oveeeeeeeeeeeeeeeee ettt 24

3.3.1.4 BANG MO 1A CNITIET ...evoecececeeeeeee et 25



3.3.1 Chuan hoa dit lIEU QUAN N.......ceveeeeeceeeeeeeeeeeeeee et 27

3.3.2 Phan tich hé thANg V& ChTC NANE ........veeeeeeeeeeee e 28
3.3.2.1 Phan tich CRIC NANG .....ccviiviiiiiieiesieee e e 28
3.3.2.2 ChC NANG thIGL 1P ... 29
3.3.2.3 Chtrc nang quan Iy danh MuC.........cccoooveiiiii i 30
3.3.2.4 ChrC NANG tM KIEM .....ovovoieieeceee e, 30
3.3.2.5 ChlirC NANG DAO CAD....covviivieiieiiie sttt 31
3.3.2.6 ChtirC NANG NGNIEP VU ..vvveiieiieiiiesiee et 31

CHUONG 4 ..ottt sttt ettt v et e s be st st et et et e st esaebeabesaesbesbeeras 32
XAY DUNG HE THONG GIAO DIEN ....oviviririririerineisesissssesssssssssesens 32
4.1 Giao dién chuong trinNh ... 32

4.1.1 Form dang nhap ......cooiiiiiii e 32

4.1.2 Form giao dién Chinh ........cooii i 32

4.1.3 FOrm qUAN 1§ NAP thUGC ..., 33

4.1.4 Form quan [y BENN NN&AN........ccooiii e 33

4.1.5 FOrm qUAN [ DAC ST....coviiiiiiiiiiiisieecsee e 34

4.1.7 FOrM M KiEM thUGC ......vocveeeeceeceeese et 34

4.1.8 FOrm tim Kiém DENN NNAN «....ooveeeeeeeeeeeeeeeeee et 35

4.1.9 FOrm timM KiEM GICH VU ....oeeeeeeeeeeeeeeeeeee ettt et en e 35

4.1.10 FOrmM tim K€M DAC ST .....cvvveeeeeeeereisieeeeeestese st 36

4.1.11 Form bao ca0 danh SACH thUBC ...........c.ccueveveeeeereeieeieseeeeee e 37

4.1.12 Form bao cao danh SaCh BN .........cccooiiiiiiiiiice e 37

4.1.13 FOrmM N NOQ QOM ....oveiiiiiiiieiccie e 38

4.1.14 FOrM NONIEP VU oottt 38

4115 FOrM CDHA .o 39

4.1.16 FOrM @81 MAL KNAU .....voeeeeeeeeeeeeeeeeeeeee ettt en e 39

CHUOGONG 5 ..ottt ettt ettt sttt et et sseraebaabesaesbesreanas 40
KET LUAN oottt ettt ettt ettt ettt et ettt ettt e et et enen et e eeeen 40

5.1 K&t QUA AL QUOC ...veveevceeeeeeeeceee ettt sttt 40



B2 HAN CRE...ooeeee oottt ettt ettt ettt e et n et ee e en e,
5.3 M6 trudng phat trién & trién KNAi............covevieeeeeseeeeeee s



