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TOM TAT
The objective of the study is to identify factors affecting students' satisfaction
with the quality of Accounting training at Nam Can Tho University, thereby proposing

a number of solutions to further improve the quality of training as well as student
satisfaction.

Nghién ctru st dung két hop phuong phap dinh tinh va dinh lwong. M6 hinh
nghién ctru duoc xay dung dua trén co s& 1y thuyét, luge khao cac nghién ciru trude va
tham khao y kién chuyén gia. Két qua xac dinh 05 nhan td doc 12p anh huoéng dén su
hai long cua sinh vién, bao gém: CTDT, bBNGV, CSVC, TNHT va KVBD.

Dir liéu duoc thu thap thong qua phuong phap chon mau thuan tién véi 212 sinh
vién nganh Ké toan dang theo hoc tai Truong Pai hoc Nam Can Tho, bang bang hoi
trye tuyén (Google Form). Két qua phan tich hdi quy tuyén tinh boi cho thiy tat ca cac
nhan t6 trong mé hinh déu c6 tac dong cung chiéu dén sy hai 10ng cua sinh vién. Trong
d6, DPNGV 1a nhan t6 c¢6 muc d6 anh huong manh nhét, tiép theo 1an luot 1a CTDT,
TNHT, CSVC va KVBD.

Trén co sé két qua nghién ctru, dé tai dé xuat mot sb giai phap nham ning cao
hon nita chat lugng dao tao va cai thién mirc do hai long cta sinh vién nganh Ké toan
tai Truong Pai hoc Nam Céan Tho.

Tw khéa: Sy hai long cua sinh vién; chét luong dao tao; nganh Ké toan; Truong
Pai hoc Nam Can Tho.
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ABSTRACT

The objective of the study is to identify factors affecting students' satisfaction
with the quality of Accounting training at Nam Can Tho University, thereby proposing
a number of solutions to further improve the quality of training as well as student
satisfaction.

The research model is built on a theoretical basis, summarized from previous
studies and consulted with experts. The results proposed 05 independent factors
affecting student satisfaction, including: Curriculum, Faculty, Facilities, Learning
Experience, Initial expectations.

The study uses a convenient sample selection method. The data was collected
through an online questionnaire (Google Form) with 212 students studying Accounting
at Nam Can Tho University. The results of the multiple linear regression analysis
showed that all factors in the model had the same impact on student satisfaction. In
which, the teaching staff is the most influential factor, followed by the Training
Program, Learning Experience, Facilities and Initial Expectations, respectively.

On the basis of the research results, the project has proposed a number of
recommendations and solutions to further improve the quality of training, and at the
same time improve the satisfaction level of Accounting students at Nam Can Tho
University.

Keywords: Student satisfaction; training quality; Accounting major; Nam Can
Tho University; higher education.
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