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LOI CAM ON

Nhom nghién ctu ciing xin dwoc goi 106i cam on dén Quy Thay/Co cac
phong/ban/khoa cta Truong Pai hoc Nam Can Tho d3 tan tim hd trg cung cap di liéu
vé sinh vién dai hoc chinh quy tai Khoa va Nha truong.

Sau cung xin kinh chic Quy Thay, Cd that nhiéu stc khoe va ludn thanh cong
trong su nghiép giang day.

Can Tho, ngay 20 thang 3 ndm 2026
Nhém tac gia



LOT CAM DOAN
Nhom nghién ctru cam doan rang dé tai Cac nhan té anh huong dén hanh vi mua
hang trén nén tang thuong mai dién tir cia sinh vién khéi nganh kinh té tai Truong Pai
hoc Nam Can Tho, chua bao gio dwoc ndp dé nhan bat ky bang cip nao tai cac truong
dai hoc hodc co so dao tao khac.

Can Tho, ngay 20 thang 3 ndam 2026
Nhoém tac gia



TOM TAT

Nghién cttu ndy nham xéac dinh cac nhan té anh huong dén hanh vi mua hang trén
nén tang thuong mai dién tir cta sinh vién khéi nganh kinh té tai Trudng Pai hoc Nam
Can Tho. Dit liéu duoc thu thap tir 300 bang khao sat hop 18 va duge xu ly theo quy
trinh kiém dinh thang do va kiém dinh md hinh. Két qua danh gia do tin cay cho thay
cac thang do déu dat yéu ciu, hé sb Cronbach’s Alpha nam trong khoang 0,839 dén
0,920. Két qua kiém dinh md hinh cho thdy c4c nhan t6 gom anh huéng xa hoi, chat
lwong san pham, churong trinh khuyén mai, cam nhan tinh hitu ich, niém tin va cam nhan
d& st dung, déu tac dong cung chiéu dén ¥ dinh mua cua sinh vién véi y nghia théng ké
(p < 0,05). Trong do, chit lugng san pham c6 tac dong manh nhat dén y dinh mua (hé
s6 0,483; p = 0,000), tiép theo 1a anh huong xa hoi (0,347; p = 0,000), chuong trinh
khuyén mai (0,151; p = 0,000), cam nhan tinh hiru ich (0,144; p = 0,000), niém tin
(0,133; p = 0,003) va cam nhan dé& s dung (0,121; p = 0,008). Y dinh mua c6 tac dong
manh dén hanh vi mua (0,483; p = 0,000). Md hinh giai thich dugc 58,7% bién thién
cua y dinh mua va 23,4% bién thién cua hanh vi mua. Ngoai ra, nghién cttu khdng ghi
nhan su khac biét c6 ¥ nghia thong ké vé hanh vi mua giira cac nhdm nhan khau hoc.
Trén co s& do, nghién ciru dé xuat cac ham y va kién nghi tap trung nang chat lugng san
pham, téi vu khuyén mai minh bach, cai thién trai nghiém sir dung va cang cé niém tin
nhiam gia ting ¥ dinh mua va thiic day hanh vi mua cua sinh vién.

Tur khda: chdt Leong san phdam, khuyén mai, niém tin, thwong mai dién tiz, y dinh
mua, hanh vi mua.



ABSTRACT

This study aims to identify the factors influencing purchasing behaviour on e-
commerce platforms among economics students at Nam Can Tho University. Data were
collected from 300 valid questionnaires and processed through scale validation and
model testing procedures. Reliability assessment indicates that all measurement scales
met the required standards, with Cronbach’s alpha coefficients ranging from 0.839 to
0.920. The model testing results indicate that social influence, product quality,
promotional programs, perceived usefulness, trust, and perceived ease of use all have
positive effects on students’ purchase intention with statistical significance (p < 0.05).
Among these factors, product quality exerts the strongest effect on purchase intention
(coefficient 0.483; p = 0.000), followed by social influence (0.347; p = 0.000),
promotional programs (0.151; p = 0.000), perceived usefulness (0.144; p = 0.000), trust
(0.133; p = 0.003), and perceived ease of use (0.121; p = 0.008). Purchase intention has
a strong effect on purchasing behavior (0.483; p = 0.000). The model explains 58.7% of
the variance in purchase intention and 23.4% of the variance in purchasing behavior.
The model explains 58.7% of the variance in purchase intention and 23.4% of the
variance in purchasing behaviour. In addition, the study finds no statistically significant
differences in purchasing behaviour across demographic groups. Based on these
findings, the study proposes implications and recommendations focusing on enhancing
product quality, optimising transparent promotions, improving user experience, and
strengthening trust to increase purchase intention and promote students’ purchasing
behaviour.

Keywords: product quality, promotions, trust, e-commerce, purchase intention,
purchasing behaviour.
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