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TOM TAT

Muc tiéu cia dé tai nham xac dinh cac yéu té anh huéng dén hoat dong chia sé
tri thir, tir d6 dé xuat mot s6 kién nghi, giai phap dé thac day va nang cao hiéu qua
hoat dong chia sé tri thirc cua giang vién Trudng Dai hoc Nam Can Tho. Dé tai sir
dung két hop giita phuong phap nghién ctru dinh tinh va dinh lugng. M6 hinh nghién
ctru duoc xay dung dua trén co sé ly thuyét, luge khao tai liéu va tham khao y kién
chuyén gia, d& xuit md hinh nghién cttu gom 6 bién doc 1ap 1a Su quan tam cua lanh
dao, Vin hoéa to chtc, Hé théng khen thuang, Niém tin, Rai ro chia sé tri thic va
Cong nghé thdng tinh c6 anh huang dén chia sé tri thuc. Sir dung phuong phap chon
mau phi xac suat thuan tién, duoc khao sat thong qua Google form dé thu thap di liéu
cua 205 giang vién dang cong tac tai Trudng. Két qua tir md hinh hoi quy cho thay
Hé thong khen thuong 1a nhan t6 ¢ anh huong manh nhat dén chia sé tri thuc cua
giang vién. Ngoai ra, Vin hoa t6 chirc, Su quan tdm cua lanh dao, Niém tin, Rui ro
chia sé tri thizc va Céng nghé thong tin ciing 1a nhitng nhan té anh huong dén chia sé
tri thirc. Tir d6, dua trén két qua nghién ciru da dé xuat mot sé kién nghi, giai phap dé
thuc day va nang cao hiéu qua hoat dong chia sé tri thirc caa giang vién Trudng Pai
hoc Nam Cén Tho.



ABSTRACT

The objective of this study is to identify factors influencing knowledge sharing
and to propose recommendations and solutions to improve its effectiveness among
lecturers at Nam Can Tho University. The study utilises a combination of qualitative
and quantitative research methods. The research model is built on theoretical
foundations, a literature review, and expert consultation, and comprises Six
independent variables: Leadership Interest, Organizational Culture, Reward System,
Trust, Knowledge Sharing Risks, and Information Technology, all of which influence
knowledge sharing. A convenient non-probability sampling method was used, with
data collected via Google Forms from 205 lecturers currently working at the
University. The regression results show that Reward System is the strongest factor
influencing lecturers’ knowledge sharing. Furthermore, Organisational Culture,
Leadership Interest, Trust, Knowledge Sharing Risks, and Information Technology
also influence knowledge sharing. Based on the research results, several
recommendations and solutions are proposed to improve the effectiveness of

knowledge sharing among lecturers at Nam Can Tho University.
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