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LOI CAM DOAN
T6i xin cam doan dé an “Cdc nhdn t6 dnh hiedng dén sw cang thang trong cong
viéc ctia nhdn vién ngdn hang trén dia ban thanh phé Can Tho” day 1a cong trinh nghién
clru cua riéng t6i. Cac dir liéu va két qua 1a trung thuc va chua timg duoc ai cong bd
trong bat ky cong trinh nghién ctru nao khac.

Hoc vién thwe hién

Pham Minh Trung
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LOI CAM ON

Toéi xin chan thanh cam on dén Ban Giam Hiéu Truong Pai Hoc Nam Cén Tho,
quy Thay, C6 cua Khoa Quan tri kinh doanh — Marketing da gitip d&, hd trg va hudng
dan tan tinh t6i trong sudt qua trinh hoc tap.

T6i ciing xin giri 101 cam on sau sic dén nguoi huéng dan, nguoi thay 1a Phé Gido
Su — Tién ST Nguyén Tri Khiém da huéng dan, chi bao, cung cip nhiing kinh nghiém
cling nhu kién thtrc chuyén mén, tao diéu kién thuan loi cho tac gia trong sudt thoi gian
thuc hién dé an nghién curu.

T6i ciling rat cam on, quy trong tinh yéu thuong, dong vién, khich 1¢ ctia cha me
t61 vi ho da hy sinh va nhuong lai nhitng kién thtrc, con chir hoc hanh luc con nho cho
dén giang dudng sau dai hoc cho t6i dé duoc hoc tap, hiéu biét thém va phat trién ban
than ngay mot t6t hon dé tré thanh ngudi hitu ich cho gia dinh, x3a hoi sau nay.

T61 xin chan thanh cdm on ban be, cac anh chi hoc vién 16p da, giap do toi trong
qua trinh thyc hién dé 4n.

Xin chan thanh cam on.
Can Tho, ngdy..... thang ..... nim 2025

Tac gia de an

Pham Minh Trung
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TOM TAT

Muc tiéu nghién ctru nham xac dinh cac nhan t6 anh huong dén sy cing thang
trong cong viéc ctia nhan vién ngan hang trén dia ban thanh phd Can Tho, trén co sd d6
dé xuit mot sd ham ¥ quan tri nhim giam sy cing thing cua nhan vién. Nghién ciru duoc
thuce hién bang phuong phap dinh tinh va phwong phap dinh luong. Dua trén két qua
phan tich thuc trang vé su cang thang trong cong viéc cuia nhan vién ngan hang trén dia
ban thanh phd can tho. Dong thoi, nghién ctru dd khao sat 140 nhéan vién dang 1am viéc
tai cac ngan hang trén dia ban thanh phd Can Tho bing phuong phap chon mau thuin
tién. Két qua phan tich dir liéu khao sat cho thdy nhan vién chiu sy anh huéng cua sau
nhom nhan t6 dén su cang thang bao gdm: Piéu kién phat trién nghé nghiép, Ap luc thoi
gian, Mdi quan hé noi 1am viée, Ap luc cong viéc qua tai, Ap lyc xay dung mdi quan hé
v6i khach hang, Mbi trudong lam viéc. Dua trén két qua nghién ciru, tac gia da dé xuat
sau nhém ham ¥ quan tri Diéu kién phat trién nghé nghiép, Ap luc thoi gian, Mdi quan
hé noi lam viéc, Ap luc cong vigc qua tai, Ap lyc xay dung mdi quan h¢ véi khach hang,
MBoi truong 1am viéc nham giam sy cing thang trong cong viéc clia nhan vién. Bén canh
d6, tac gia cling dua ra han ché va hudng nghién ctru tiép theo cho dé tai.

Tir khoa: Nhan vién, ngan hang, sy cing thang.

v



ABSTRACT

The research objective is to identify the factors influencing work stress among
bank employees in Can Tho city. Based on these findings, several managerial
implications are proposed to reduce work stress of employee. The study was conducted
using qualitative and quantitative research method, based on an analysis of the current
state of job stress among bank employees in Can Tho city. The study surveyed 140
employees working at banks in Can Tho city using a convenience sampling method. The
results of the data analysis show that employees are affected by six groups of factors
related to stress, including career development conditions, time pressure, workplace
relationships, work overload, pressure to build relationships with customers, and the
working environment. Based on the research findings, the author proposed six
managerial implications corresponding to the six factors: career development
conditions, time pressure, workplace relationships, work overload, pressure to build
relationships with customers, and the working environment, aimed at reducing job stress
among employees. In addition, the author also pointed out limitations and directions for
future research on the topic.

Keywords: Bank employee, work stress.
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DANH MUC CAC TU VIET TAT

Viét tit Viét day da

DBSCL | Bong bing séng Ctru Long

NV Nhén vién

SCT Su cang thang

TCTD | Té chic tin dung

TPCT | Thanh phé Can Tho




