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CHAP THUAN CUA HOI PONG

Khoa luin “Phan tich cac nhan t6 anh hudéng dén sy hai 10ng cua khach hang
d6i vai chat lugng dich vu tai chudi cira hang Highlands Coffee khu vuc Thanh phd
Cén Tho”, do sinh vién Truong Thi Khanh Vi thuc hién dudi sy huéng dan cia thay
Du Quéc Chi. Khoa luan da bao cao va duoc Hoi déng chdm khoéa luan thong qua
ngay.....thang....nam......

Uy vién Thu ky

Phan bién 1 Phan bién 2

Can bd huéng din Chi tich hdi dong



NHAN XET CUA GIANG VIEN HUONG DAN

Can Tho, ngay thang ndm 2025

Giang vién huwéng din

Dw Quéc Chi



LOI CAM TA

Trudc tién, tac gia xin bay t6 1ong biét on chan thanh va sau sic dén Ban Giam
hiéu Truong Pai hoc Nam Can Tho, quy thdy ¢6 Khoa Quan tri Kinh doanh -
Marketing, dic biét 1a giang vién huéng din Th.S Du Qudc Chi, ngudi da tan tinh
chi dan, gop ¥ va hd tro toi trong sudt qua trinh thuc hién dé tai luan van t6t nghiép
nay.

Téi ciing xin gui 161 cam on dén cac anh/chi quan 1y va nhan vién tai chudi cira
hang Highlands Coffee khu vyc Thanh phé Can Tho dé tao didu kién thuan loi, cung
cAp thong tin va hd tro toi trong qua trinh thu thap s liéu thyc té tai cc chi nhanh.

Xin chan thanh cam on cac khach hang da tham gia khao sat va danh thoi gian
chia sé thong tin quy bau, gitp t61 cé dugce dir li¢u can thiét d€ hoan thanh nghién ctru
nay.

Mic du da c6 gang hét stic, song dé tai chic chin khong tranh khoi nhitng thiéu
sot. To1 rat mong nhéan dugc sy gbép y chan thanh tir quy thay c6 va nhirng ngudi quan
tam dé€ nghién ctru nay dugc hoan thi¢n hon.

Xin chan thanh cam on!
Can Tho, ngay .... thang .... nim 2025

Nguwoi thuc hién



LOI CAM POAN

T6i xin cam doan rang, dé tai “Phan tich cac nhan t6 anh hudng dén sy hai long
cua khach hang d@i VGi chat luong dich vu tai chuoi cira hang Highlands Coffee khu
vuc Thanh pho Can Tho” 1a két qua nghién ctru do chinh t6i thuc hién.

Céc sb lidu, tai lidu, noi dung trinh bay trong luan van duogc tbu thép,, xu ly va
trinh bay mot cach trung thuc, khong sao chep hay vi pham ban quyén tir bat ky cong
trinh nghién ctru nao khac. Nhitng ndi dung dugc tham khao déu c6 trich dan 1o rang
va dung quy dinh.

T6i hoan toan chiu trach nhiém trudc nha trudng vé tinh trung thuc va hop phap
cua ndi dung luén van nay.

Can Tho, ngay .... thang .... nam 2025

Nguwoi thue hién
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