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CHAP THUAN CUA HOI PONG

Khoa luan “Nghién ciru cac nhan t6 anh huong dén sy hai long ciia khach hang
d6i v6i chat lugng dich vu Sacombank Pay tai ngan hang TMCP Sai Gon Thuong
Tin chi nhanh Can Tho”, do sinh vién Tran Yén Ly thyc hién dudi sy hudéng dan cia
ThS. P4 Thi Xuan Ngoc. Khéa luan di bao cdo va dugc Hoi d@)ng chidm khoa luan
thong qua ngay ................
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NHAN XET CUA CAN BQ HUONG DAN KHOA HQC

Can Tho, ngay thang  nam 2025

Nguoi huéng dian khoa hoc

Thac si P Thi Xuin Ngoc
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LOI CAM TA

Tac gia xin guri 101 cam on sdu sic dén Quy Thay/Co thudc Khoa Quan tri Kinh
doanh — Marketing, Truong Pai hoc Nam Can Tho, vi d4 tan tinh giang day va truyén
dat nhitng kién thirc chuyén mén quy bau, tao nén tang viing chic cho viéc hoan thanh
bao céo thyc tap nay.

Déng thoi, tac gia dac bi¢t tri an Co Do Thi Xuan Ngoc vi su hudng dan tan tam
va nhing hd trg quy gia trong sudt qua trinh thyc tap, gitp tac gia hoan thién bai bao
cao mot cach hi¢u qua va tdt nhat.

Nhirng kién thirc tiép thu duoc trong qua trinh hoc tap két hop véi kinh nghiém
thyc tién tir thoi gian thuc tap khong chi 1a co s& quan trong dé hoan thanh bao cao
t6t nghiép, ma con 1a hanh trang y nghia, gitp tac gia ty tin chinh phuc nhiing budc
tién trong sy nghiép va cudc song.

Xin chan thanh cam on!

Can Tho, ngay ... thang ... ndm 2025

Nguwoi thue hién

TRAN YEN LY
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LOI CAM DOAN

Tdi xin cam két rﬁng bao cao thyc tap tdt nghi¢p nay duogc thuc hién dua trén
két qua nghién ciru ctia chinh tac gia. Toan bo nodi dung va két qua nghién ctru trong
b4o c4o 1a hoan toan trung thuc, chua timg duoc sir dung cho bat ky hoat dong nghién
ctru hay cong trinh nao khac & cing cap.

Tac gia chiu hoan toan trach nhiém vé tinh trung thyc va nguyén ban cua bao
cao nay.

Can Tho, ngay ... thang ... nam 2025

Nguwoi thue hién

TRAN YEN LY
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DANH MUC CAC TU VIET TAT

Stt Viét tit Viét day da

1 ANOVA Analysis of Variance,

2 ATM Automatic teller machine

3 KMO Kaiser-Meyer-Olkin

4 NH Ngan hang

5 TMCP Thuwong Mai C6 Phan

6 SPSS Statistical Package for the Social Sciences

7 Sig Significance Level

8 1SO International Organization for Standardization
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