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CHAP THUAN CUA HOQI PONG

Khoa luan “Giai phap nang cao hiéu qua hoat dong kinh doanh cta ngan hang
thuong mai c6 phan Pai Chung Viét Nam chi nhanh Can Tho phong giao dich An Pha”
do sinh vién Thach Phuéc Thanh Pat thuc hién dudi sy hudng dan cua ThS.
Nguyén Vin Dinh. Khoa lusn di bao cdo va dugc Hoi déng chdm khoa luan thong

QUA NQAY .eveevveeieeere e,

Uy vién Thu ky
(Ky tén) (Ky tén)
Phan bién 1 Phan bién 2
(Ky tén) (Ky tén)
Can bo huéng dan Chu tich Hoi dong
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NHAN XET CUA CAN BQ HUONG DAN KHOA HQC

Can Tho, ngay thang — nam 2022

Nguoi huéng dian khoa hoc

ThS. Nguyén Vin Dinh



LOTI CAM ON
Trudc tién, t6i xin chan thanh giri 10i cam on sau sac dén Ban Gidam hiéu Trudng
Pai hoc Nam Can Tho, Khoa Quan tri Kinh doanh — Marketing da tao diéu kién thuan
lgi dé t6i c6 co hoi duoc hoc tap va thuc hi¢n khoa luan tdt nghiép.

T6i xin chan thanh cam on quy thay ¢ trong khoa, nhitng nguoi d tan tinh truyén
dat kién thirc, hd tro toi trong sudt qué trinh hoc tap va rén luyén tai truong.

Dic biét, toi xin bay t6 1ong biét on sau sic dén Thac si Nguyén Vin Dinh — giang
vién hudéng dan khoa hoc, nguoi da tan tAm chi dan, gop ¥, dinh huéng va tao diéu kién
cho t6i hoan thanh t6t dé tai: “Giai phap nang cao hiéu qua hoat dong kinh doanh cia
Ngan hang Thuong mai C6 phan Pai Chiing Viét Nam — Chi nhanh Can Tho”.

Tbi ciing xin gui 101 cam on dén Ngan hang TMCP Pai Chung Viét Nam — Chi
nhanh Can Tho, Phong giao dich An Pht, cung cdc anh/chi cdn bd, nhan vién da nhiét
tinh hd tro, cung cép sb liéu va tao diéu kién thuén loi trong qua trinh thu thap thong tin
thuc té.

Cudi cung, t6i xin cam on gia dinh va ban bé da luén dong hanh, dong vién va tiép
thém dong luc dé t6i hoan thanh tét khoa luan nay.

Xin chan thanh cam on!

Can Tho, ngay 30 thang 5 nam 2025

Nguwoi thuc hién

Thach Phudc Thanh Pat



TRANG CAM KET

Tbi xin cam két khoa luan t6t nghiép nay dugc hoan thanh dya trén cac két qua
nghién ctru cua t6i va cac két qua nay chua dugc dung cho bt ctr khoa luan tbt nghiép
cung cip nao khac.

Can Tho, ngay 30 thang 5 nam 2025

Ngudi thuc hién

Thach Phudc Thanh Pat
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DANH MUC TU VIET TAT

STT Viét tit Viét day da
1 BCTC Béo cdo tai chinh
2 BSC B0 tiéu chuan C:A;MAELS hodc Bang can
doi ke toan
3 Basel 1/111 Bo tiéu chuan‘Basel Ve gidm sat ngan
hang qudc té
4 CAMELS Capital, As_setg,, _I\/Ianager_n_en_t, Earnings,
Liquidity, Sensitivity
5 CAR Ty 1é an toan vén
6 Cake Ngan hang s6 thuéc VPBank
Trung tdm Thong tin tin dung Qudc gia
7 CIC ~n
Viét Nam
8 CICQ Chtrng tir thanh toan tap trung
9 CIR Ty 1€ chi phi trén thu nhap
10 CNTT Cong nghé thong tin
11 COVID-19 Coronavirus Disease 2019
12 DBSCL Pong bang song Ciru Long
13 DVKH Dich vu khach hang
14 bVvT Don vi tinh
15 Fintech Cong nghé tai chinh
16 GDP Téng san pham qubc noi
17 HD Hoi dong
18 HQHDKD Hi€u qua hoat dong kinh doanh
19 KHCN Khéach hang ca nhan
20 KHDN Khach hang doanh nghi¢p
21 LDR Ty 1€ cho vay trén huy dong
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STT Viét tit Viét day da

22 MBbank Ngan hang TMCP Quéan d6i

23 NH Ngéan hang

24 NHNN Ngan hang Nha nudc Viét Nam

25 NIM Bién loi nhuén 13i thuan

26 NPL Ty 1¢ no x4u

27 PGD Phong giao dich

28 PVcomBank Ngan hang TMCP Pai Ching Viét Nam

29 ROA Ty suét sinh lgi trén tong tai san

30 ROE Ty suét sinh lgi trén vén chi s hiru

31 Shinhan Ngan hang TNHH MTYV Shinhan Viét
Nam

32 TCTK Tong cuc Thong ké

33 Timo Ngén hang sb hoat dong qua dbi tac

34 TMCP Thwong mai ¢6 phan

35 TPBank Ngéan hang TMCP Tién Phong

36 TTS Tai san co

37 TTTD Thong tin tin dung

38 Techcombank Ngan hang TMCP K¥ Thuong Viét Nam

39 UOB Ngén hang TNHH MTV United Overseas
Bank

40 VCB Ngan hang TMCP Ngoai thuong Viét
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