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Quan tri Kinh doanh — Marketing, Truong Pai hoc Nam Can Tho, vi di d3 tan tdm
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TOM TAT

Khoa luan tét nghiép voi dé tai “Cac yéu té anh hudng dén y dinh st dung vi
dién tt MoMo cua sinh vién Trudng Pai hoc Nam Can Tho” dugc thyc hién nhim
xac dinh cac yéu té chinh tac dong dén hanh vi chap nhan va sir dung vi dién tir mot
phuong thirc thanh toan hién dai trong thdi dai cong nghé sb.

Nghién ctru nay ap dung phuong phéap dinh lugng, thu thap thong tin tir 212 sinh
vién bang bang ciu hoi khao sat. Sau khi thu thép, dit liéu dugc xtr Iy bang phan mém
SPSS 26.0 thong qua cac budc phan tich nhu: danh gia do tin ciy cua thang do bang
Cronbach’s Alpha, thuc hién phan tich nhan t6 khdm pha (EFA), phan tich hdi quy
tuyén tinh va kiém dinh su khéc biét gitra cac nhém sinh vién dua trén cac dac diém
nhén khau hoc nhu gi61 tinh, ndm hoc, khoa, nhdm nganh.

Két qua nghién ctru cho thiy trong cac yéu td duge khao sat, chi ¢ hai yéu td
chinh anh hudng c6 y nghia thong ké dén y dinh sir dung vi MoMo cua sinh vién, d6
la: Sy tién lg1 phan anh cam nhén cia nguoi dung vé kha nang thuc hién giao dich
nhanh chéng, dé dang va moi lic moi noi. Théi quen thé hién viéc su dung 13p lai va
su quen thudc cua sinh vién véi vi dién tir trong qua khtr. Ngoai ra, cac yéu té khac
nhu: Niém tin vao vi dién tir MoMo, Nhén thire riii ro va Anh huéng xa hoi tuy khong
dat y nghia thong ké trong mé hinh hdi quy cudi cung nhung van dugc sinh vién ddnh
gia cao trong khao sat, cho thiy vai tro tiém ning ctia chung trong viéc dinh hinh
hanh vi st dung.

Khoa luan khong chi dong gop vé mit hoc thuit théng qua viée ap dung cac 1y
thuyét nhu TAM, TPB va UTAUT?2 vao mé hinh nghién ciru, ma con mang lai gia tri
thuc tién cho doanh nghiép trong viéc nang cao hiéu qua marketing va phat trién dich
vu tai chinh sd, dac biét 1a huong dén nhom sinh vién luc lugng ti€u dung tré va nang
dong.

Trén co s& cac phat hién tir nghién ctru, dé tai dua ra mot s6 ham ¥ quan tri thuc
tién gitip doanh nghiép cung cap vi dién tir nhu MoMo nang cao chét luong dich vu,
ci thién trai nghiém ngudi ding va thu hat sinh vién nhom khach hang tiém ning.
Pong thoi, khoa luan ciing chi ra nhitng han ché nhu pham vi khao sat con gidi han
trong mot truong dai hoc va dé xuat hudng nghién ciru tiép theo mé rong ddi tuong,
so sanh gitta cac loai vi dién tir hodc cac vung dia 1y khac nhau dé c6 cai nhin toan
dién hon vé hanh vi ngudi dung trong linh vuc tai chinh sé.



ABSTRACT

This graduation thesis, titled “Factors Influencing the Intention to Use MoMo
E-Wallet Among Students at Nam Can Tho University”, aims to identify the key
determinants affecting students’ acceptance and usage of e-wallets as a modern
payment method in the digital era.

This study adopts a quantitative research method, collecting data from 212
students through a structured questionnaire. The collected data were then processed
using SPSS 26.0 software through several analytical steps, including evaluating the
reliability of the measurement scale using Cronbach’s Alpha, conducting Exploratory
Factor Analysis (EFA), performing multiple linear regression analysis, and testing
for differences among student groups based on demographic characteristics such as
gender, academic year, faculty, and field of study.

The findings reveal that among the investigated factors, only two have a
statistically significant impact on students’ intention to use the MoMo e-wallet:
Perceived Convenience, reflecting users’ perception of the ease, speed and flexibility
of conducting transactions anytime and anywhere and Habit, which relates to users’
past usage and familiarity with e-wallet services. Other factors such as Trust in
MoMo, Perceived Risk, and Social Influence, while not statistically significant in the
final regression model, were still highly rated by students, indicating their potential
indirect influence on user behavior.

This thesis contributes academically by integrating theories such as TAM, TPB,
and UTAUT2 into the proposed model. Practically, it offers insights for fintech
companies like MoMo to enhance marketing effectiveness and improve service
quality, especially in targeting student users a young and dynamic consumer segment.

Based on the findings, the study proposes several managerial implications to
support strategic decisions for improving user experience and promoting broader
adoption of e-wallet services. Limitations such as the restricted scope of the sample
to a single university are acknowledged, and future research directions are suggested,
including broader demographic sampling and comparative studies among different e-
wallet platforms and geographic locations for a more comprehensive understanding
of user behavior in the digital finance domain.
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DANH MUC CAC TU VIET TAT

Stt Viét tat Viét day da

1 Adjusted R* | Hé s xac dinh hiéu chinh

2 AIA Tap doan Bao hiém nhan tho qudc té

3 ANOVA Phan tich phuong sai

4 CB-SEM Mo hinh phuong trinh ciu tric dua trén hiép phuong sai
5 CNTT Cong Nghé Thong Tin

6 COVID-19 Bénh virus corona 2019 - Coronavirus disease 2019
7 EFA Phén tich nhan t6 kham pha

8 F Kiém tra mirc d6 phi hgp chung ciia moé hinh héi quy tuyén tinh
9 Fj Céc nhan t Factors

10 FPT IS Hé thong Thong tin FPT - FPT Information System
11 ICT Cong nghé Thong tin va Truyén thong

12 JCB T6 chtrc phat hanh thé tin dung va thanh toan qudc té
13 KMO Chi s6 dung dé xem xét su thich hop ctia phan tich
14 m S6 bién doc lap trong md hinh

15 MoMo Mobile Money

16 | M-Service JSC | Cong ty C6 phan Dich vy Di Pong Tryc Tuyén

17 n Kich thuéc mau can thiét

18 One-way Phén tich phuong sai mot yéu t6

ANOVA

19 PCI DSS Tiéu chuin bao mat dit liéu nganh thé thanh toan

20 PLS-SEM | M6 hinh cau trtc binh phwong nhé nhét

21 QR code M3 phéan hdi nhanh

22 QTKD Quan Tri1 Kinh Doanh

23 QTKS Quan Tri Khach San

24 R2 Hé s6 xac dinh

25 Sig Murc y nghia quan sat

26 | Smart-PLS 3.0 | M6 hinh ciu tric tuyén tinh




27 SPSS 26.0 Phan mém x1r 1y thong ké dung trong cac nganh khoa hoc xa hoi
28 t Kiém tra xem céac hé s6 (Beta) trong mé hinh hoi quy

29 TAM Thuyét chap nhan Cong nghé

30 TP Thanh phd

31 TPB Thuyét hanh vi dy dinh

32 TRA Thuyét hanh vi hop 1y -

33 T-Test Kiém dinh sy khac biét gitra hai nhém doc 1ap

34 UEH Truong Dai hoc Kinh té TP. H6 Chi Minh

35 USD United States Dollar

36 UTAUTI Thuyét thong nhét chap nhan va sir dung cong nghé

37 UTAUT2 Thuyét thong nhét chap nhéan va sir dung cong nghé mé rong
38 VIF Heé sb phong dai phuong sai

39 VP Vian phong




