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CHAP THUAN CUA HOI PONG



Loi cam ta

Trong thoi gian thuc thyc hién dé tai nghién cau tai dja ban TP Can Tho,
nho vao su giup d& nhiét tinh caa cac ¢, cha, anh chi trong cac co quan nha
nudc nhu S¢ Ké hoach va Bau Tu, Cuc Thué, Cuc Thong K&, va Chi Cuc Thué ¢
cac quan, huyén trén dia ban khao sat, vé viéc thu thap so liéu va cac danh gia
cling nhu gop ¥ trong qua trinh thyc hién dé tai. Bén canh d6, nhd vao su hop tac
nhiét tinh cua cac doanh nghiép TMDV trén dia ban TP Can Tho di cung cap
thdng tin phuc vu cho dé tai nghién ciu. HOm nay em rat vui véi nhiing gi minh
da duoc hoc, dugc nghe va duoc thay tir thuc té, dugc van dung vao thuc té,
ddng thoi nho vao sy chi dan va gop ¥ hay trao ddi tan tinh caa cac o, chd, anh,

chi va dic biét 12 nhd vao sy hudng dan nhiét tinh caa Thay TS. Luu Tién Thuan.

Cung véi nhiing kién thic, kinh nghiém cta Thay da truyén day va chi bao
tan tinh trong sudt qua trinh thuc hién luan van t6t nghiép nho vy ma em da

chinh thtrc hoan thanh dé tai bao céo tét nghiép.

Em xin chan thanh gui o1 cam on sau sic dén Thay TS. Luu Tién Thuan da
huéng din em nhiét tinh trong qué trinh thyc hién dé tai, cac C6/Chl; Anh/Chi
trong cac co quan di néu trén va cac doanh nghiép TMDV trén dia ban TP Can
Tho, cung Quy Thay/Cé cua Khoa Kinh té, Khoa Quan tri kinh doanh -
Marketing - Truong Dai Hoc Nam Can Tho.

Xin chic cac Anh/Chi, CA6/Chl nhiéu stc khoe va ludn thanh dat trong

cudc sdng ciing nhu trong sy nghiép cia minh.

Xin chiic Thay hudng dan ludn doi dao siac khoe dé séng mai cung su

nghiép tram nam trong nguoi.

Tran trong cam on!



Tém tit

Nghién ctru nay phan tich cac yéu t6 anh huong dén hiéu qua kinh doanh
cua cdc doanh nghiép nho va vira (DNNVV) trong linh vuc thuong mai dich vu
tai TP. Can Tho. Str dung dit liéu khao sat tir 120 DNNVV va ap dung théng ké
mé ta cung phan tich hdi quy tuyén tinh da bién, nghién ctu danh gia tac dong
cua cac yéu to dén ba bién phu thudc: loi nhuan trén tai san (ROA), loi nhuan
trén doanh thu (ROS) va lgi nhuan trén vén chu sé hitu (ROE). Két qua cho thay,
dbi v6i ROA, cac yéu td co tac dong tich cuc gom loai hinh hoat dong, d6 tudi,
trinh d6 hoc van, kinh nghiém quan Iy, téc d6 ting doanh thu va chuyén doi sb
cua doanh nghiép trong hoat dong kinh doanh. Nguoc lai, thoi gian hoat dong lau
dai va chuyén doi s trong cac linh vuc nhu quan Iy nhan su, tai chinh va khéch
hang c6 tac dong tiéu cuc hoic khong dang ké. B4i véi ROS, chuyén doi sb trong
quan ly marketing va tai san ¢ dinh co tac dong tich cuc, trong khi thoi gian
hoat dong lau dai va chuyén doi sé trong quan Iy khéch hang lai c6 anh huong
tiéu cuc. V6i ROE, cac yéu td quan trong bao gdm quy mé doanh nghiép (tac
dong tich cyc) va tai san cb dinh (tac dong tiéu cuc), cung véi toe d6 ting doanh
thu. Chuyén d6i s6 & cac linh vuc nhu nhén sy hay tai chinh c6 tac dong han ché
dén ROE. Két qua nghién ciru nhin manh vai trd quan trong cua dic diém doanh
nghiép, nang luc quan |y va chuyén doi sé6 c6 muyc tiéu trong viéc nang cao hiéu
qua kinh doanh ciia DNNVV, d6ng thoi goi ¥ can nghién ctu thém céc yéu tb
tiém nang khéc, dic biét d6i véi chi sb ROS. Nhiing phét hién nay cung cip co
s& cho cac nha hoach dinh chinh sach va lanh dao DNNVV trong viéc téi wu hoa
chién lugc dé dam bao ting trudng va loi nhuan bén viig trong linh vyc thuong

mai dich vu.

Ter khoa: Hiéu qua kinh doanh, Doanh nghiép nho va vira (DNNVV),

Chuyén doi so, Thuong mai dich vy, Can Tho.



Abstract

This study examines the factors influencing business performance of small
and medium-sized enterprises (SMEs) in the commercial service sector in Can
Tho City. Using survey data from 120 SMEs and applying descriptive statistics
and multiple linear regression analysis, the research evaluates the effects of
various factors on three dependent variables: return on assets (ROA), return on
sales (ROS), and return on equity (ROE). The results indicate that for ROA, key
positive factors include business type, owner’s age, educational background,
managerial experience, revenue growth rate, and digital transformation of
enterprises in business operations. Conversely, longer business duration and
digital transformation in areas like human resource, financial, and customer
management show negative or insignificant impacts. For ROS, digital
transformation in marketing management and fixed assets positively affect
profitability, while longer business duration and digital transformation in
customer management exert negative influences. For ROE, significant factors
include firm size (positively) and fixed assets (negatively), alongside the revenue
growth rate. Digital transformation in broader applications, such as human
resource or financial management, demonstrates limited impact on ROE. The
findings highlight the critical role of business characteristics, managerial
capabilities, and targeted digital transformation in enhancing SME performance,
while also emphasizing the need for further exploration of other potential
determinants, especially for metrics like ROS. These insights provide a basis for
policymakers and SME leaders to optimize strategies for sustained growth and

profitability in the commercial service sector.

Keywords: Business performance, Small and medium-sized enterprises

(SMEs), Digital transformation, Trade and service, Can Tho.



Loi cam doan

T6i cam doan rang dé tai nay 1a do chinh tdi thuc hién, cac sé liéu thu thap
va két qua phan tich trong dé tai 1a trung thuc, dé tai khdng tring véi bat ky dé

tai khoa hoc nao.

Can Tho, ngay 15 thang 8 nam 2025.

Hgc vién thuc hi¢n

Lé Quoc Toan
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