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TOM TAT

Nghién ctru vé su hai long cta ngudi dan ddi voi chuong trinh xay dyng
néng thon méi kiéu mau tai xa Truong Long, huyén Phong Dién, thanh phd Can
Tho, dugc thuc hién khao sat trén 112 ho dan dai dién tir 16 ép cua xa. Phuong
phap nghién ctru dinh tinh, cing véi viéc khao sat bang bang cau hoi soan sin dé
thu thap thong tin vé cac yéu t nhu vai trd cta chinh quyén va ngudi dan, sy hai
long vé thong tin va kién thirc, loi ich cua chwong trinh, ciing nhu mirc d6 tham
gia cta ngudi dan. Két qua cho thdy ngudi dan danh gia cao loi ich cta chuong
trinh, dac bi¢t 1a nhiing cai thién vé moi truong Séng, an ninh trit tu va chat
luong doi sdng, voi mirc do hai long cao. Tuy nhién, mirc do hai 10ng vé su tham
gia ciia ngudi dan con ¢ muc trung lap, cho thiy can c6 nhiing bién phap linh
hoat hon dé khuyén khich nguoi dan tham gia tich cuc vao cac hoat dong déng
gop tai chinh, cong strc va dat dai. Cac giai phap dé xuat bao gdm ting cuong
cong tac tuyén truyén va truyén thong vé chwong trinh, nang cao thu nhap va
phat trién kinh té cho nguoi dan, cai thién chét lugng dich vu cong va thac déy sur
tham gia cia ca nguoi dan va doanh nghi¢p. Viéc thuc hién cic gidi phap nay s€
g6p phan nang cao hiéu qua va su hai 1ong cia nguoi dan, dong thoi thiic day su
phat trién bén virng ctia ngudi dan tai xa Truong Long.

Tir khéa: Dich vu cong, Nong thén méi kiéu mdu, Sw hai long.
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ABSTRACT

The study on public satisfaction with the new rural development model
program in Truong Long commune, Phong Dien district, Can Tho city, was
conducted through a survey of 112 representative households from 16 hamlets in
the commune. The research employed qualitative methods along with a
structured questionnaire to collect information on factors such as the roles of
local authorities and citizens, satisfaction with information and knowledge,
program benefits, and the level of citizen participation. The results indicate that
residents highly appreciate the benefits of the program, particularly the
improvements in living conditions, public security, and quality of life, with a
high level of satisfaction. However, the satisfaction regarding citizen
participation remains average, suggesting the need for more flexible measures to
encourage active involvement in financial contributions, labor, and land
donations. Proposed solutions include enhancing communication and outreach
activities about the program, increasing income and economic development for
residents, improving the quality of public services, and promoting the
participation of both citizens and businesses. Implementing these solutions will
contribute to improving the program's effectiveness and public satisfaction, while
also promoting the sustainable community development in Truong Long
commune.

Keywords: Public Services, Model New Rural Program, Satisfaction.
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DANH MUC TU VIET TAT
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PHAN MO PAU
1. LY DO CHON PE TAI

X4y dung nong thén méi (NTM) ¢ ¥ nghia then chdt d6i v6i su phat trién
kinh té - x4 hoi (KTXH), dang chu ¥ 1a viéc ning cao sinh ké tai cac khu vuc néng
thon. Trén toan cau, nhidu qubc gia dang chu trong dén phat trién noéng thon, coi
day 12 mot qua trinh thay d6i c6 chu y vé kinh té, xa hoi, vian hda va mdi trudng,
nhdm muc dich cai thién chat lugng séng va sinh ké cho cu dan nong thon. Theo
thong tin tir bao cdo ctia Bo Nong nghiép va Phét trién nong thon, tinh dén cubi nam
2022, ca nudc ghi nhan 6.009 trén tong s6 8.225 xi (chiém 73,06%) da dat chuan
néng thon moi (mic ting 4,8% so véi cudi nim 2021). Pang chu ¥, trong s6 do,
937 x4 da dat chuan noéng thon méi nang cao (ting 434 xi so v6i cudi nam 2021) va
110 xi dat chuan nong thon méi kiéu mau (Phuwong Thanh, 2023). Viéc xay dung
nong thén mai, gan lién voi sy phat trién ciia néng nghiép va kinh té - xa hoi nong
thon, da dugc nhiéu qubc gia trén thé gidi coi 1a mot chil truong va chién lugc quan
trong. Muc tiéu cua chu truong nay la thu hep khoang céach giau - ngheo va nang
cao chat luong cudc sdng cia cu dan nong thoén. Pién hinh, viéc xdy dung NTM
trén thé gidi noi bat véi cac mo hinh nhu “Lang méi” ciia Han Qubc, “Mobi lang mot
san pham” cua Nhat Ban, hodc chinh sich “Tam Noéng” cia Trung Qudc trong
nhimng thap nién qua. Cac md hinh ndy d cung cdp nhirng bai hoc quy gia trong
phat trién KTXH nong thon (Nguyén Thi My Hung & V& Van Tun, 2021). Dé cu
thé hoa Nghi quyét Trung wong 7 khoa X vé “Noéng nghiép, nong dan, ndng thon”,
Tha tuéng Chinh phi di ban hanh Quyét dinh sé 491/QD-TTg ngay 16/4/2009 vé
“Bo tiéu chi qubc gia vé xdy dung noéng thon méi” va Quyét dinh sé 800/QP-TTg
ngay 06/4/2010 vé “Chuong trinh muc tiéu Quéc gia xdy dung nong thén méi”.
Muc dich 1a nham théng nhét chi dao cong tac xay dung nong thén méi trén ca
nudc (Chinh phu, 2009b, 2016, 2018, 2019). Ngoai ra, muc ti€u cta viéc xay dung
néng thon méi con hudng dén viée phat trién kinh té, nang cao doi sdng vat chat va
tinh than cta cong dong dan cu (Tran Xuan Duong, 2018). Trong bd tiéu chi qudc
gia néng thon méi tat ca cac tiéu chi déu huéng dén vé van dé phat trién nong thon
theo hudng bén vitng, nguoi dan duoc tiép can véi cac tién ich cong mot cach thudn
lgi nhat.

Bén canh d6, Chuong trinh muc tiéu quéc gia xay dung néng thén maoi trong
giai doan tor nam 2011 dén nam 2020 da mang lai su thay ddi dang ké cho nhiéu
ving néng thon. Co sd ha ting dd dugc dau tu xdy dung va ning cép, tir d6 khong
chi gop phan thay d6i dién mao néng thén ma con mé ra co hdi cho ngudi dan tai
day phat trién kinh té (Nguyén Kiém, 2022). Trong giai doan niy, huyén Phong
Pién, TP Can Tho 1a mot trong nhirng dia phuong hoan thanh muc ti€éu soém khi dat
chuan quéc gia nim 2016 (B6 Noi vu, 2020). Tuy nhién, Bo tiéu chi quéc gia vé
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xdy dung NTM giai doan 2021-2025 khi dugc ban hanh vé co ban van giit nguyén
bd cuc va ndi ham cua bo tiéu chi giai doan 2016-2020 (bao gdém 19 tiéu chi). Diém
m&i ctia bo tiéu chi giai doan 2021-2025 14 s6 luong chi tiéu da ting thém 8 chi tiéu
so voi giai doan trude (tong cong 57 chi tiéu) (Nguyén Kiém, 2022). Piéu nay da
dit ra nhimg thach thirc va kho khin méi cho huyén Phong Pién, TP Can Tho noi
chung va x3 Truong Long néi riéng. Tuy nhién, qua qua trinh phan ddu cua tap thé
dang b, chinh quyén va nhan dan, xi Trudong Long di chinh thirc dat x3 nong thon
m6i kiéu mau (Huynh Bién, 2023). Cu thé, xa Truong Long da trién khai hé thong
tudi nude tiét kiém va phun nude ty dong tai ép Truong Thuan. Ngoai ra, xa cling
thue hién cac moé hinh kinh té tng dung coéng nghé cao, lién két theo chudi gia tri
gin véi dam bao an toan thyc pham, va Gmg dung chuyén doi sé dé truy xuat ngudn
gbc san pham tai cac hop tac x3 trén dia ban. Bén canh d6, mo hinh phén loai rac tai
ngudn & ho gia dinh ciing di duoc trién khai nham dam bao vé sinh méi trudng
(Huynh Bién, 2023). Pé dat dugc nhitng thanh qua nay, xa Truong Long d3 c6
nhiing c¢d ging vuot bac. Tuy nhién, hién nay chua c6 cong trinh khoa hoc danh gia,
phan tich mot cach bai ban, khoa hoc dudi goc do sy hai long cua nguodi dan thu
hudng két qua ciia chuong trinh nay nham muc tiéu dua ra cac giai phap, khuyén
nghi cho cic nha quéan 1y trong giai doan t&i. Xuat phat tir thyc tién chung cua dia
phuong cling nhu mong mudn giai ddp nhitng ban khoan ciia lanh dao tai huyén
Phong Dién, thanh phd Can Tho d6i véi van dé nay ma tac gia lwa chon dé tai “Gidi
phdp néing cao sw hai long ciia ngwoi dan vé két qua xdy dung nong thon mdi
kiéu mdu tai xa Trwong Long, huyén Phong Pién, thanh phé Cin Tho” dé
nghién ctru cho d& an ctia minh.
2. MUC TIEU NGHIEN CUU

Muc tiéu chung: Nghién ctru dugc thuc hién nham tim cac giai phap nang
cao sy hai long cua ngudi dan vé két qua xay dung nong thon moi kiéu mau tai xa
Truong Long, huyén Phong Pién, thanh phd Can Tho.

Muc tiéu cu thé:

+ Muc tiéu 1: Phan tich thyc trang sy hai long ctia nguoi dan vé két qua xay
dung nong thon méi kiéu mau tai xa Truong Long, huyén Phong Dién, TP Can Tho.

+ Muyc tiéu 2: Dé xuit mot sé giai phap nham nang cao sy hai long ctia nguoi
dan vé két qua xay dung nong thon méi kiéu mau tai xa Truong Long, huyén Phong
Dién, thanh phé Céan Tho.

3. CAU HOI NGHIEN CUU

+ Cau hoéi 1: Thyc trang sy hai 1ong ciia nguoi dan vé két qua xdy dung nong
thon méi kiéu mau tai xa Trudng Long, huyén Phong Dién, thanh phd Can Tho nhu
thé nao?



+ Cau hoi 2: Céc giai phap nao dé nang cao su hai 10ng ctia ngudi dan vé két
qua xay dung noéng thén méi kiéu mau tai xd Truong Long, huyén Phong Dién,
thanh ph6 Can Tho?

4. POI TUQNG VA PHAM VI NGHIEN CUU
- D6i twong nghién ciru:

Déi trong nghién ciru tap trung vao nghién ctru sy hai 1ong cta nguoi dan vé
két qua xay dung ndng thon méi kiéu miu tai xa Truong Long, huyén Phong Dién,
thanh phé Can Tho.

- Pbi twgng khio sat:

Déi tuong khao sat dugc lya chon 1a nguoi dan ¢6 ho khau thuong tra tai xa
Truong Long, huyén Phong Dién, thanh phé Cin Tho. Tuy nhién, dé dam bao
khach quan nén tac gia diéu tra thém s6 phiéu nhan déan ca luu trd tai dia phuong.

- Pham vi nghién ctru:

+ Pham vi khong gian: Pé an duoc thuc hién tai x4 Truong Long, huyén
Phong Pién, thanh phd Can Tho.

+ Pham vi thoi gian: nghién ciru dugc thuc hién tir thang 3/2024 dén 9/2024.
Nguén dir lidu thir cdp duoc st dung tir bao céo xdy dung ndng thén méi trong
khoang thoi gian trong 4 nam 2021 — 2024. Dit liéu so cap duoc thu thap tir thang
08/2024.

+ Pham vi néi dung: Giai phap nang cao sy hai 10ng ctia nguoi dan vé két
qua xay dung nong thon mai kiéu mau tai xa Truong Long, huyén Phong Dién,
thanh phé Can Tho 1 mot pham tri kha rong. Do giGi han vé thoi gian va kinh phi
nén pham vi nghién ctru cta dé tai chi tp trung vao thuc trang sy hai long cua
nguoi dan (tac gia tap trung 4 nhom yéu té chinh: (i) vai trd cta chinh quyén va
ngudi dan, (ii) thong tin va kién thue, (iii) loi ich ctia chuong trinh va (iv) muc do
tham gia ctia ngudi dan) va dé xuét cac giai phap nham nang cao su hai 10ng cia
nguoi dan vé két qua xay dung nong thon méi kiéu mau tai xa Trudng Long, huyén
Phong Dién, thanh phé Can Tho.

5. PHUONG PHAP NGHIEN CUU
5.1 Phuwong phap thu thép so liéu

Pé 4n thuc hién theo phuong phap dinh tinh, do gidi han vé kinh phi,
thoi gian va pham vi nghién ctru, tac gia thu thap dir liéu nhu sau:

- Tham khao y kién, quan diém cac nha nghién ctru, 1anh dao xa, cadn bd phu
trach chuwong trinh NTM véi nham x4y dung hoan chinh noi dung danh gia cic nhan
t6 anh hudng dén sy hai long cua nguoi dan 1am co so xdy dung bang héi phong
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van nguoi dan dé€ thyc hién trong de tai.

- Nghién ctru tién hanh phong van truc tiép 112 ngudi dan nham khao sat
murc d6 hai long cta ho d6i v6i két qua xay dung noéng thon méi kiéu mau tai dia
phuong. Cong cy thu thap dir liéu 14 bang hoi duoc thiét ké san. Phuong phap chon
mau duoc ap dung 1a chon mau thuan tién. C& mau 112 duoc xac dinh dya trén
nguyén tc ti thiéu cho nghién ctru dinh luong, dam bao vuot ngudng 100 quan sat
dé c6 d6 tin cay thong ké co ban (Hair et al., 2010).

- Ngoai ra, dé an con thu thap so li€u tur cac van ban phap quy, két luan cua
cac co quan chirc ndng, tap chi, ludn van... c¢o6 lién quan dén van dé nghién ciru.

5.2 Phuwong phap phan tich sb liéu

Dit liéu thu thap duoc xir 1y két hop gitta phuong phap dinh luong va dinh
tinh nham dam bao tinh toan dién trong phén tich va dé xuat giai phap. Cu thé:

Phwong phdp thong ké mé ta: Dir lidu khao sat dugc nhap va xu 1y bang
phén mém SPSS. Cac théng ké mo ta (tén sut, ty 1€, gia tri trung binh, dg 1éch
chuan...) dugc sir dung dé tong hop va phan tich mirc do hai long, loi ich va sy
tham gia cta ngudi dan ddi voi chuong trinh xay dung NTM kiéu mau. Pong thoi,
dit liéu diéu tra con duogc phan tich theo cac dac diém nhan khau hoc nhu tudi, gioi
tinh, trinh d6 hoc van... Qua do, gitp nhan dién xu hudng, danh gia thuc trang va
1am co s& cho viéc dé xuét cac giai phap phu hop.

- Phuwong phdp phan tich ndi dung: Tién hanh so sanh va ddi chiéu két qua
khao sat v6i B tiéu chi nong thon méi kiéu mau; dong thoi phan tich cac van ban
chinh sach, béo cdo ctia dia phuong c6 lién quan. Qua trinh phan tich nham xac dinh
nhirng ti€u chi da dat dugc, nhitng ndéi1 dung con han ché, tir d6 rut ra cac van dé ct
16i. Trén co sé do, nghién ctru tién hanh danh gia, dua ra nhan dinh va dé xudt cac
giai phap cai thién nham nang cao hiéu qua xay dung NTM kiéu mau.

6. Y NGHIA KHOA HQC CUA NGHIEN CUU

Y nghia vé 1y thuyét

Két qua cung cip co s khoa hoc vitng chic gitp cho nhitng nghién ctru tiép
theo c6 lién quan dén sy hai long ctia ngudi dan vé két qua xay dung nong thon méi
kiéu mau & cac dia phuong co diéu kién tuong tu.

Y nghia vé thue tién

Két qua phan tich ciia dé tai s& gitip cho lanh dao xd Truong Long, huyén
Phong Dién, thanh ph Can Tho dua ra cac giai phap, nham cai thién su hai long
clia nguoi dan vé xay dung xa dat chuan néng thon méi kiéu mau tai dia phuong.
Tir d6, gbp phan cho cac hoat dong cua dia phuong ngay cang phat trién hon, dap
g duoc thuc tién khach quan hién nay.



7.KET CAU CUA PE AN
Ngoai phan m¢ dau, két luin va kién nghi, bd cuc dé an gdm 03 chuong:
Chuong 1. Co sé ly thuyét lién quan dén dé tai

Chuong 1 trinh bay co s& ly thuyét vé su hai long va cac khai niém lién
quan. Bén canh do, tdc gid con lugc khao cac nghién ctru trong va ngoai nudc co
lién quan dén ndi dung nghién ciru.

Chuwong 2. Thue trang sw hai 1ong ciia ngudi dan vé két qua xiy dung
néng thén méi kiéu miu tai xa Trwong Long, huyén Phong DPién, thanh phé
Cin Tho

Chuong 2 trinh bay két qua nghién ctru cia tac gia. Chuong nay, dé an gidi
thiéu vé dja ban nghién ciru va trinh bay thuc trang sy hai 10ng cta nguoi dan vé két
qua xiy dung x3 dat chuan nong thén méi kiéu mau tai xa Truong Long, huyén
Phong Pién, thanh phd Can Tho.

Chuwong 3. Giai phap ning cao sy hai long ciia ngudi dan vé két qua xay
dung nong thén méi kiéu miu tai xa Truong Long, huyén Phong Pién, thanh
pho Can Tho.

Dua trén két qua phan tich tai chuong 2 va dinh hudng phat trién cua dia
phuong, dé an dé xuat cic giai phap dé hoan thién cong tac NTM trong thoi gian
toi.



