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TOM LUQC

Dt vin dé: Thong tin thudc 1a mot phan khong thé thiéu trong thuc hanh
lam sang va cham séc diéu tri cho ngudi bénh ngoai tra. Hoat dong cung cip
thong tin thudc hudng téi muc tidu cot 16i 1a dam bao ngudi bénh cé du hicu biét
can thiét dé tu st dung thudc an toan, hop 1y, hi¢u qua, tuan thu theo phac dd
diéu tri, tranh t6i da cac nguy co va sai sot va co thé xay ra. Diéu nay dit ra yéu
cdu vé can lam xac dinh rd dic diém, nhu cau cua nguodi bénh, cung tinh hinh
thuc hién cua cac nhan vién y té tai bénh vién, dé kip thoi ¢6 nhiing diéu chinh
can thiét. Muc tiéu: Khao sat nhu cau, tinh hinh thuc hién cta cic nhan vién y té
va su hai 10ng cta ngudi bénh ngoai tra vai thong tin thude nhan duoc tir nhan
vién y té tai Bénh Vién. Phwong phdp nghién ciru: Nghién ctu cit ngang, thu
thap dir liéu thong qua phong van 212 ngudi bénh diéu tri ngoai tra tai bénh vién
trong giai doan tir ngay 01/03/2025 dén ngay 31/05/2025. Két qua: Ngudi bénh
diéu tri ngoai tru tai bénh vién phén nhiéu c6 dd tudi tir 40 tré 18n, trinh do hoc
van khong cao va co thu nhap trung binh tir 5-10 triéu déng/thang. 88,2% nguoi
bénh dugc chan doan co méc it nhat mot bénh Iy man tinh va duoc chi dinh st
dung tir 05 thudc tro 1én/don. Nhu cau thong tin thudc ciia ngudi bénh da dang
va toan dién. 16 chi tiéu vé nodi dung déu c6 ty 1& danh gia can thiét >40,0%. Da
phﬁn nguoi bénh c6 nhan dugc thong tin thudc tr nhan vién y té tai bénh vién
vt 88,2% tur bac si va 66,5% tir dugc si. Tuy nhién, phﬁn nhiéu chi dung & cac
thong tin co ban vé thudc. Rat it truong hop nguoi bénh dugc tu van vé tuong
tac thudc, hudéng xur 1y khi quén lidu, diéu chinh sinh hoat hodc tac dung phu.
Véi nhitng truong hop c6 duoc thong tin, phan nhiéu ngudi bénh déu cam thay
hai 1ong voi lugng thong tin tu van. Cac mirc ty 1¢ ghi nhan theo ting chi tiéu
dao dong tir 84,9% dén 91,2%. Két Iugn: Nhu cau thong tin thude ciia ngudi
bénh ngoai tr tai Bénh vién Pai hoc Nam Can Tho 14 rat cao nhung chua duoc
dap ung day du. Bénh vién can quan tdm xay dung co ché phdi hop giita bac si
va dugc si trong thuc hién thong tin thudc, déng thoi chuin hoa va ca thé hoa

ndi dung thong tin thudc theo dic diém cia timg nhom ddi twong ngudi bénh.



SUMMARY

Background: The provision of drug information is a critical component of
clinical practice and outpatient care, enabling patients to use medications safely,
rationally, and effectively, adhere to treatment regimens, and minimize risks and
errors. This underscores the need to identify patient characteristics, their
information needs, and evaluate current practices of healthcare professionals to
facilitate timely and appropriate improvements. Objective: To assess the drug
information needs, the current practices of healthcare professionals, and the
satisfaction levels of outpatients regarding drug information provided at Nam
Can Tho University Hospital. Methods: A cross—sectional study was conducted
through interviews with 212 outpatients at the hospital from March 1 to May
31" 2025. Results: The majority of outpatients were aged >40 years, with low
to moderate educational levels and monthly incomes of VND 5-10 million.
Approximately 88.2% had at least one chronic condition and were prescribed >5
medications per visit. Patients expressed a comprehensive need for drug
information, with all 16 surveyed content areas deemed “necessary” by >40% of
respondents, notably medication name (79.7%), indications (68.4%), administration
timing (54.7%), proper use (50.5%), and adverse effects (51.4%). While 88.2%
received information from physicians and 66.5% from pharmacists, the content
was predominantly limited to basic details. Advanced topics such as drug
interactions, missed dose management, lifestyle adjustments, or adverse effects
were rarely addressed. Among those receiving information, satisfaction rates
ranged from 84.9% to 91.2%. However, over 50% of patients reported
dissatisfaction or unmet needs regarding critical topics, including adverse
effects, drug interactions, missed dose protocols, impacts on marital life, and
dietary adjustments. Conclusion: Outpatients at Nam Can Tho University
Hospital exhibit a high demand for drug information, which remains

inadequately addressed. The hospital should establish mechanisms to enhance
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collaboration between physicians and pharmacists and standardize and personalize

drug information to meet the specific needs of diverse patient groups.
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