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TOM LUQC

Nghién ctru hién tai xem xét nhan thtrc cua sinh vién chuy@n nganh tiéng Anh vé vai
trd cia ning luc ngit dung trong giao tiép tiéng Anh hiéu qua. Nang luc ngit dung — biét
cach sir dung ngén ngir trong c4c hoan canh x4 hoi va vin hoa cu thé — rat quan trong ddi
v6i giao tiép hidu qua, tuy nhién, thuong bi bo qua trong viéc giang day ngdn ngir thong
thuong. Nghién ciru hién tai dugc thiét ké dé diéu tra nhan thirc vé cac dac diém ngir dung
ctia ngudi hoc, sy ty tin ciia ho vao kha ning 4p dung nhiing dic diém nay vao cac tinh
huéng giao tiép thyc té va cach hudng dan wa thich cta ho dé phat trién cac k¥ ning ngi
dung. Nghién ctru nay dugc thuc hién theo ca phuong phap dinh luong va dinh tinh. Su két
hop gitta phuong phap dinh lugng va dinh tinh duoc lya chon dé cung cp ca chiéu rong
14n chiéu sau trong viéc hiéu biét vé nhan thuc, thai d6 va s thich hoc tap cua nguodi hoc
lién quan dén ning luc ngit dung. S6 lidu dugc thu thap théng qua bang cdu hoi cho 94
sinh vién chuyén nganh tiéng Anh va 4 sinh vién tham gia vao phong van ban cau trac. Két
qua cho thiy rang mic du hoc sinh hiéu duoc gia tri ctia ning luc ngit dung, nhung cic em
thudng gip phai nhitng thach thire trong viée ap dung ning lyc nay do it duoc tiép xtc voi
tiéng Anh dich thyuc va 16p hoc khong tap trung dii vao cac chién luoc giao tiép trong doi
thie. Nhirng phat hién cho thiy c6 khoang cach giita nhan thirc ctia hoc sinh va hiéu suét
giao tiép thuc té cta cac em, 1am noi bat nhu cau cai thién chuong trinh giang day. Nghién
clru nay cung cip nhitng hiéu biét hiru ich cho gido vién va nha thiét ké chwong trinh giang

day nhiam muc dich ning cao ning luc giao tiép trong bdi canh EFL.

Tir khéa: ngir dung, ndng liwc ngir dung, sinh vién chuyén nganh riéng Anh, giao tiép

hiéu qua, noi.



ABSTRACT

The present research examines English major students' perceptions regarding the
role of pragmatic competence in effective English communication. Pragmatic
competence — knowing how to use a language under specific social and cultural
circumstances — is vital to effective communication, however, is frequently
overlooked in conventional language teaching. The current investigation was designed
to investigate the consciousness of pragmatic features among learners, their confidence
in their ability to apply these in actual communicative situations, and their preferred
way of instruction for developing pragmatic skills. This study has been conducted
following both quantitative and qualitative methods. The combination of quantitative
and qualitative approaches was chosen to provide both breadth and depth in
understanding learners' awareness, attitudes, and learning preferences related to
pragmatic competence. Data were gained through a questionnaire for 94 English-major
students and 4 students participated in semi-structured interviews. Results show that
while students understand the value of pragmatic competence, they often face
challenges in applying it due to limited exposure to authentic English and insufficient
classroom focus on real-life communication strategies. The findings suggest a gap
between students’ awareness and their actual communicative performance,
highlighting the need for curriculum improvements. This study provides useful insights
for teachers and curriculum designers aiming to enhance communicative competence

in EFL contexts.

Keywords: pragmatic, pragmatic competence, English majors, effective

communication, speaking.



