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TOM LUQC

Nghién ciru nay st dung phuong phap hon hop dé diéu tra cac thach thirc giao tiép ma
sinh vién khong chuyén ngit tai truong Pai hoc Nam Can Tho phai d6i mat, tap trung
vao nam linh vyc chinh: kho khan vé ngén ngir, k¥ ning nghe, k§ ning néi, rio can tim
1y va méi truong, cling nhu cic van dé giao tiép van hoa. Nghién ctru két hop khao sat
dinh luong quy mé 16n vai 240 sinh vién va phong van ban cdu triic véi 30 ngudi tham
gia, sir dung phan tich thong ké da bién va ma hoa cha dé dinh tinh ¢é mang lai ci nhin
toan dién vé cac thach thuc nay. Két qua dinh tinh bd sung cho nhirng phat hién nay
béng cach 1am noi bat cac rao can cu thé nhu von tir vung han ché, lo léng vé viéc mic
161, thiéu co hoi thuc hanh va nhén thirc van hoa chua d?ly du.Piém mai cua nghién clru
nam & cach tiép can tich hop, két hop hdi quy da bién va cac hiéu biét dinh tinh dé dong
thoi danh gia nhiéu khia canh cua thach thire giao tiép trong bdi canh gido duc dai hoc
Viét Nam—mot bdi canh con it duge nghién ctru . Khac véi cac nghién ctru trude day
chi tap trung vao cic k¥ ning riéng 1é hodc sir dung phuong phap thuan dinh luong,
nghién ctru nay cung cap mot goc nhin toan dién, lién két thanh tich hoc tap véi cac tré
ngai giao tiép thyc tién.Nhiing phét hién nay mang lai cic goi ¥ thiét thuc cho cac nha
thiét ké chuong trinh giang day nhim phat trién cac hd trg phi hop, bao gdm ting cudng
thuc hanh giao tiép, xay dung mdi truong hoc tap ho tro va tich hop dao tao nang luc
vin hoa. Nhitng bién phap nay 1a can thiét dé cai thién ky ning giao tiép tiéng Anh va

phat trién ning luc tiéng Anh cta sinh vién khong chuyén ngir.

T khéa: thdch thire giao tiép tiéng Anh, sinh vién khéng chuyén ngit, anh hwéng cia

diém trung binh, ning lyc van héa, Trieong Pai hoc Nam Céan Tho.
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ABSTRACT

This research dives into the communication hurdles faced by non-English major students
at Nam Can Tho University, exploring five key areas: core language skills, listening
abilities, speaking confidence, psychological and environmental obstacles, and cross-
cultural communication gaps. By blending a robust quantitative survey of 240 students
with in-depth, semi-structured interviews with 30 participants, the study leverages
multivariate statistical analysis alongside qualitative thematic coding to paint a full
picture of these challenges. The qualitative insights enrich the data, spotlighting specific
issues like a limited vocabulary, anxiety over making mistakes, scarce opportunities for
practice, and a lack of cultural understanding. What sets this study apart is its holistic
approach, weaving together multivariate regression and qualitative perspectives to
tackle multiple facets of communication struggles within the underexplored context of
Vietnamese higher education. Unlike earlier research that zeroed in on single skills or
leaned solely on numbers, this work connects academic performance with real-world
communication barriers, offering a broader view. The findings deliver actionable ideas
for curriculum designers, urging them to bolster communication practice, foster a
supportive learning environment, and weave cultural competency into training
programs. These steps are vital for boosting the English communication skills and

overall proficiency of non-English major students.

Keywords: English communication challenges, non-English major students, higher

education, cultural competency, Nam Can Tho University.
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