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TOM LUQC

Véi su phat trién cia cong nghé Al, ChatGPT, mot chatbot Al, da phat trién
nhanh chéng va duoc tich hgp vao nhiéu nganh, bao gém ca gido duc. Trong linh
vuc gido duc, ChatGPT mang lai nhiéu loi ich trong viéc nang cao kha nang hoc
ngdn ngir, dic biét 1a cai thién k¥ ning viét. Cac nghién ctru hién c6 cho thiy ring
k¥ nang viét cia ngudi hoc hd trg va cai thién khi ho sir dung phan hoi tir ChatGPT
trong qua trinh viét. Mot sé nha gido duc di kham phé phan hoi tir cong cu Al nay
dé xac dinh nhiing loi ich cling nhu thach thtrc khi cai thién k¥ ning viét. Nghién
clru nay diéu tra nhan thic cia sinh vién chuyén nganh tiéng Anh vé viéc sir dung
ChatGPT nhu mot céng cu phan hdi dé ning cao k¥ ning viét cta ho. Str dung
phuong phap nghién ciru hon hop, két hop gitta dinh lwong va dinh tinh, nghién ctru
nham kham pha nhan thirc cua sinh vién chuyén nganh tiéng Anh tai Pai hoc Nam
Can Tho vé viéc str dung ChatGPT nhu mdt cong cu phan hoi viét. Giai doan dinh
tinh ctia nghién ctru bao gdm thu thap dit liéu tir mau 258 sinh vién chuyén nganh
tiéng Anh thong qua bang cau hoi. Bang cau hoi bao gém thang do Likert 5 muc,
duoc thiét ké dé 1am rd nhan thuc cia sinh vién. Giai doan dinh tinh cua nghién ctru
lién quan dén cac cudc phong van ban cau trac voi hai muoi 1am sinh vién chuyén
nganh tiéng Anh, nhim khai thac cic phan hdi va hiéu biét sau sic. Két qua nghién
ctru cho théy sinh vién c6 nhan thuc tich cuc vé viée st dung ChatGPT nhu mdt
cong cu phan hoi viét. Ngoai ra, ho bao céo nhitng cai thién trong nhiéu khia canh
ctia viéc viét, bao gom sira 18i ngir phap, dién dat lai cau, t6 chitc doan van, va tao ¥
cling nhu kiém tra ¥ tudong. Mic du ho bay t6 mot s6 lo ngai vé nhitng rai ro tiém 4n
khi viét, ho van hai 1ong véi phan hoi tir ChatGPT d6i vai bai viét cia minh. Diéu
nay cho thay nhiing loi ich tiém ning cua cong cu ndy trong viéc hd trg k§ ning viét
d3 duoc sinh vién ghi nhan va danh gid cao. Nghién ctru nhidn manh tim quan trong
ctia viée tiép tuc nghién ctru va ap dung cac cong cu Al trong bdi canh viét hoc
thuat va gido duc nham nang cao hiéu qua va khic phuc cc han ché.

Tu khéa: Nhan thice, AL ChatGPT, Phan hoi, Viét.
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ABSTRACT

With the advancement of Al technology, ChatGPT, an Al chatbot, has rapidly
grown and been integrated into multiple industries, including education. In the field
of education, ChatGPT offers many benefits in enhancing language learning,
particularly in improving writing skill. Existing studies reported that learners’
writing skill is supported and enhanced when they use ChatGPT’s feedback in their
writing processes. Some educators have explored the feedback of this Al tool to
determine its advantages as well as challenges for improving writing skill. This
study investigates English-majored students’ perceptions of using ChatGPT as a
feedback tool to enhance their writing. Utilizing a mixed-methods approach,
combining quantitative and qualitative methodologies to explore the perceptions of
English-majored students at Nam Can Tho University regarding the use of ChatGPT
as a writing feedback tool. The qualitative aspect of the study comprises the
collection of data from a sample of 258 English-majored students through a
questionnaire. The questionnaire includes a 5-point Likert scale, designed to clarify
the perceptions of students. The qualitative phase of the research involves semi-
structured interviews with twenty-five English-majored students, intended to
examine deep responses and insights. The findings of the study revealed that the
students held positive perceptions about using ChatGPT as a writing feedback tool.
In addition, they reported improvements in various aspects of writing, including
grammar correction, paraphrasing, organizing paragraphs, and generating and
checking ideas. Although they expressed concerns about its potential risks in
writing, they were also satisfied with ChatGPT’s feedback on their writing. This
indicated that students acknowledge and appreciate its possible benefits in
supporting writing skill. This emphasizes the importance of further investigation
and implementation of Al tools in academic writing and education contexts to
improve efficiency and address any limitations.

Keywords: Perceptions, Al, ChatGPT, Feedback, Writing.
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