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TOM TAT

Nghién ctru duge tién hanh dé hiéu biét vé nhan thirc sinh vién chuyén nganh
tiéng Anh vé loi ich va thach thirc trong qua trinh tiép thu kién thirc tir e-learning. Nghién
clru nay tap trung vao danh gia mirc d6 hiéu qua, khé khin, va cac dé xuét cai tién, dong
gop vao viéc phat trién gido duc. Dé thu thap dit liéu, nha nghién ctru di sir dung bd ciu
hoi dang dinh lugng véi 145 ngudi tham gia tir cac khoa hoc khac nhau tai Pai hoc Nam
Can Tho. V& dit liéu dinh tinh dugc thu thap thong qua phong van ban cau trac dé hiéu
sau hon trai nghiém cta khach thé tham gia. Nghién ctru di chi ra rang nhan thirc cia
sinh vién vé loi ich chu yéu bao gom tinh linh hoat, d& dang truy cap tai liéu, va nang
cao trai nghiém ca nhan. Bén canh do, mot sb thach thuc duoc xac dinh chéng han nhu
thiéu tuong tac, két ndi khong 6n dinh c6 thé dan dén mat dong luc hoc va két qua hoc
tap kém. Tir nhirng phat hién nay, cac dé xuit cai tién ciing dugc danh gia cao nhu ddi
méi phuong phép giang day, hd tro dong luc va tu van cho sinh vién dé tham gia 16p

hoc e-learning tdt hon, mang lai cac khia canh tich cuc cho mdi truong gido duc.

Tir khéa: Pado tao tric tuyén, loi ich, thach thirc, sinh vién chuyén nganh tiéng Anh
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ABSTRACT

The research was conducted to understand the students’ perceptions of the
benefits and challenges in the process of acquiring knowledge from e-learning. This
study concentrated on the assessment effective level, difficulty, and suggestions to
improve, which contributed to developing education. To collect the data, the researcher
used quantitative questionnaires with 145 participants from different courses at Nam
Can Tho University. In terms of qualitative data was collected through a semi-structured
interview for a deeper understanding of the learners’ experiences. The results showed
that students’ perceptions of the benefits of e-learning included primarily flexibility,
easy access to materials, and enhanced personal experience. Besides, some challenges
were also identified, such as a lack of interaction, unstable connection, which can lead
to a loss of motivation, and poor learning outcomes. From these findings, suggestions
for improvement were also highly appreciated, with improving teaching methods,
supporting motivation, and counseling for students to better engage in e-learning

classrooms, which brings positive aspects to the educational environment.

Keywords: E-learning, Benefits, Challenges, English-majored students
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