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TOM LUQC

Bai nghién ctru nay dugc thuc hién dé tim ra nhiing a&nh hudng cua viéc hoc truc tuyén
t61 kha nang hoc va két qua cua hoc sinh. R3 hon, nghién ctru ndy giup kham pha nhiing
anh hudng tich cyc va ti€u cuc cua nén tang hoc truc tuyén té1 thanh tich hoc tap cua
sinh vién. Ddi twong tham gia nghién ctru bao gdm 6 sinh vién dang hoc khéi nganh
ngodn ngit Anh nam thir tu dé tang tinh thiét thuc cho bai nghién ciru, do tudi khoang tir
22 tudi va duoc chon theo gidi tinh ngau nhién. Ho 14 nhitg ngudi co trai nghiém hoc
truc tuyén cua chuong trinh dai hoc thuén thuc. Bén canh d6, bai nghién ctru dugc thuc
hién bang phuong phap dinh tinh. Bang cach sir dung cach phong van gitp tim ra cac
nguyén nhan va cai thién qua trinh hoc tip trong bdi canh truc tuyén. Hon nira, nhitng
yéu t6 anh huong dén viéc hoc truc tuyén 1én sinh vién bao gdm: sy hd tro va tuong tac
cua giao vién, su phan hdi cua gido vién, su cong tac ban bé va sy danh gia truc tuyén.
Nhiing yéu t6 nay dugc xem la nhitng nhan t6 c6 su anh huong twong ddi nhiéu doi véi
cam nhan cua ngudi hoc. Bén canh d6, phwong phap danh gia va téc o phan hoi ca
gido vién 13 hai yéu t6 anh huong khac duoc tim ra trong bai nghién ctru, nhing yéu t6
nay cling 1a nhiing nhan to quan trong trong viéc cai thién két qua hoc tap cua sinh vién
trong qua trinh hoc tryc tuyén. Boi vi hai yéu t6 nay duoc nhan thay c6 nhitng anh hudong
16n dbi v6i sinh vién nhu 13 k¥ niang hoc tap.

T khoa: Hoc triee tuyén, két qua cia hoc sinh, anh huéng
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ABSTRACT

This study was conducted to find out the impacts of E-learning on students’ academic
performance and achievement. Particularly, the research helps to explore the negative
and positive influences of the online learning setting on students’ performance. The six
participants of the study were fourth-year English major students to improve the practical
relevance of the study. Their average age was 22, and their gender was selected
randomly. They had a profound experience with online learning provided by the
university. Besides, the study was conducted using a qualitative method. By using an
interview instrument, which helps in identifying the reasons behind certain outcomes
and improving the learning process in E-learning settings. Moreover, the elements that
affect the e-learning process include: teacher support and interaction, teacher feedback,
peer collaboration, and online evaluation. These elements are considered to have a
significant impact on learners' perceptions. In addition, the evaluation method and the
speed of feedback response are two other influencing factors identified in the research.
These two elements are also regarded as playing an important role in enhancing students’
academic performance in e-learning settings, as they were recognized to have a strong
impact on aspects such as students' learning ability.

Key words: e-learning, students’ performance, impacts

111



ACKNOWLEDGEMENTS

The success of this research is the result of the combination of many vital elements. They
are my supervisor, lecturers, and many friends who helped me to reach my objectives. I
am extremely grateful.

First of all, I would like to express my sincere and deepest gratitude to Mr. Le Trung
Kien for his guidance, support, and dedication. He always tried to spend his time helping
me complete my research.

Then, it was my pleasure to receive much help from other lecturers. They gave me a lot
of knowledge during the time I conducted my research. Moreover, they taught me what
to do and inspired me throughout my research journey.

Finally, I wish to sincerely thank the many friends who assisted me throughout my

difficult times. Y our generous help during the research process was truly valuable. I truly
could not have done it without you.

v



TABLE OF CONTENTS

DECLARATION .....cuevteeterecesessessessessssssssessessessssessssssessessessessessassssssessssassessasssesss i
TOM LUQC .u.cecuererereenerensesssessesessesssssssesssssssssessesssssssssessessssssssssssessssssssessessssoses ii
ABSTRACT ..ceceeererressessesssessessessessesssssssssessessessessssssessessssassassssssessssassassasssessesss i
ACKNOWLEDGEMENTS .....ovevterernensensessesssssssessessessessssssessessessessessassassassses iv
LIST OF TABLES ....ecueteteeninensessessssssssssessessessessssssessessessssassassssssessessessasses viii
CHAPTER Lueceeeeeereesreessessessessesssssssssessessessesssssssssessessessessassssssessssessassasssssssses 1
INTRODUCTION ..c.ucveeerrenrsscsncssessessessessessssssessessessessessassassssssessessessassasssessossens 1
1.1. BACKGROUND OF THE STUDY ....covovimieieeeeeeeeeeeeeeeeeeeeeeee e 1
1.2. RESEARCH GAP STATEMENT .....ccoovimimeieeeeeeeeeeeeeee oo 2
1.3. THE PURPOSE OF THE STUDY ....ccooviuimeieeeeeeeeeeeeee oo 2
1.4. THE GENERAL ORGANIZATION OF THE STUDY ....coovvvevevereeennn. 3
CHAPTER 2ueceeecrecrereesessessessessessssssessessessessessssssssssssessessessessessassssssessessessesseses 4
LITERATURE REVIEW ......ucuoveiieereeressessessessessesssssssessessessessesssssssessessessessessese 4

2.1 THE LEARNER TPACK FRAMEWORK, E-LEARNING, ACADEMIC

PERFORMANC E ......ooiitiietie ettt ettt et e s ae e e e saeetaeensaeenaeessaesnneennseens 4
2.1.1 The learner TPACK framework ............cccoeeiviiiiiiiiiiiiieeieee e 4
2. 1.2 B-lCAIMING ..ottt et et e e 7
2.1.3 Academic PerfOrmancCe..........cccueeeeuiieeerieeeiieeecireeeereeee e e eeereeeeereeeeaneeas 8

22 THE LINK BETWEEN E-LEARNING AND ACADEMIC

PERFORMANCE UNDER THE LEARNER TPACK FRAMEWORK .................... 9
2.2.1 E-learning and the influence on academic performance........................ 9
2.2.2 The learner TPACK framework and its components ...............c........... 10
2.2.3 The role of the learner TPACK framework in academic success......... 11
2.2.4 Evaluating the effectiveness of the learner TPACK framework .......... 12

2.3 E-LEARNING ELEMENTS THAT AFFECT STUDENTS’ ACADEMIC
PERFORMANCE ...ttt sttt e 13

2.3.1 The difficulties in student-teacher interaction and support.................. 13



2.3.2 The role of feedback in E-learning settings............cccceeveveeerieeennneennee. 13

2.3.3 The importance of peer collaboration in E-learning environments...... 14
2.3.4 Assessment and evaluation in E-learning............ccoccevviiieiiiieenineennee, 15

2.4 RELATED STUDIES ..ottt 15
2.5 RESEARCH GAPS ...ttt 17
CHAPTER 3....uuoiiiininnicsicssisssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 18
RESEARCH METHODOLOGY ...ccooiininnicsnncssisssisssissssssssssssssssssssssssssssssssssssss 18
3.1 RESEARCH AIMS ..ottt 18
3.2 RESEARCH QUESTION ......oiiiiiiiiiieeee et e 18
3.3 RESEARCH DESIGN .....ooiiiiiiiiiee et 18
3.4 PARTICIPANTS ...ttt ettt et et 19
3.5 INSTRUMENT ..ottt e eaesnaesnna s 20
35,1 INEETVIEW ..ottt ettt et e e e e e 20

3.6 DATA COLLECTION.......ooiiiitiiiteiteieeieeie ettt 20
3.6.1 Piloting the interview gUIde .........ccceeecivieeiiiieiiieeiee e 20
3.6.2 Administering the INterVieW ...........ccecvvieeiiieeiiieeciee e 21

3.7 DATA ANALYSIS ..ot 21
CHAPTER du.....ccuiiiniriinninsinssinsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 22
RESEARCH FINDINGS ...cuuiiviivinrinninssicsicsnsssesssnssssssssssssssssssssssssssssssssssssssssss 22
4.1 FINDINGS ...ttt ettt ettt et e 22

4.1.1 The impacts of teacher and E-learning environment on students’

PEITOTINANCE. ....eiiiiiieeiiie ettt ettt e et e e et e e et e e esnbeeesnbbeeennseeennseeennnns 22
4.1.2 The influence of teachers’ feedback on student performance............... 25
4.1.3 Peer collaboration and its role in students’ academic performance .....28

4.1.4 The comparison in the evaluation between E-learning and traditional

JEATTIINIE ...ttt ettt ettt et e et e et eessaeenseesnseesaseensaeenneesnseeenseeenseennseens 31
CHAPTER S..uuciiiiricinnnisessensaisissesssississsssssssssssssssssssssssssssssssssssssssssssasssssssssases 34
DISCUSSION AND CONCLUSION ..ccuierirsuisissesssssssssessssssssssssssssssssssssssssssssas 34



5.1 DISCUSSION ..ottt 34

5.1.1 Comparing with the previous studies’ results .........cccccoeeeviieerreeennnen. 34
5.1.2 Limitations of the Study.........cccceeeiiiiiiiieiiiiecieecee e 34
5.1.3 Suggestions for the study .........coccvveriiiiiniiii e, 35

5.2. CONCLUSION ...ttt ettt 35
REFERENCES .....cooniiiniiniinninnnssnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 38

Vil



LIST OF TABLES

Table 3.1: The general information about participantsError! Bookmark not defined.

Table 4.1: The number of mentions in the INtEIVIEW ..........ccevviiiriiieiiiieieiiieeiieens 22
Table 4.2: Topic, possible themes, answers appearing, and the explanation........... 25
Table 4.3: The main points that appear in the students' answers ...........cccceeeneennee. 28

viil



