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TOM LUQC

Yéu t6 tam 1y 14 rao can 16n cua viée ndi tiéng anh cua hoc sinh. Hiéu dugc yéu té tam 1y
c6 thé gitip chiing ta tiép cin dén cp d6 cao hon ¢ k¥ ning néi. Do d6, muc dich cua bai
nghién ciru nay 14 tim ra nhiing yéu té tim 1y anh hudng dén viéc noi tiéng anh cua sinh
vién chuyén nganh va cing v6i d6 1 tim ra nhitng giai phap dé sinh vién vuot qua dugc
cac vin dé tam 1y d6. Dit liéu dinh luong duoc thu thp qua bang 32 cau hoi va dir liéu
dinh tinh duoc thu thap thong qua 7 cau hoi ciia bang phong van ban ciu tric. Co 100 sinh
vién nam tu chuyén nganh ngén ngit anh cta truong Dai hoc Nam Can Tho tham gia vao
cudc khao sat nay. Két qua ctia nghién ctru cho thy c6 6 yéu t6 tdm 1y anh hudng dén viéc
no6i tiéng anh cua sinh vién bao gdm 10ng ty trong, lo ling, so méc 16i, ngai ngung, thiéu
tur tin va thiéu dong luc. Két qua clia nghién ctru ndy ciing dua ra 4 giai phap bao gom tao
ra mot moi truong khuyén khich, tao ra nhiéu hoat dong noi tiéng anh thuc té, nang cao su
tu tin cua ban than, va xay dung mdt moi truong than thién va ung ho.

Tir khéa: yéu t6 tam 1y, kha ning néi, giai phap, tiéng anh.



ABSTRACT

Psychological factors are a big barrier to students' speaking performance. Understanding
psychological problems can help approach a better level in speaking skills. Thus, this
research aimed to investigate the psychological problems affecting English-majored
students’ speaking performance and to examine the strategies to overcome these problems.
This study used both qualitative and quantitative approaches to examine the psychological
problems and solutions. The quantitative data were collected through 32 items in the
questionnaire, and the qualitative data were collected through seven semi-structured
interviews. There were 100 senior English-majored students at Nam Can Tho University
engaged in this study. The findings showed that students’ speaking performance was
affected by 6 psychological factors, such as self-esteem, anxiety, fear of making mistakes,
shyness, lack of confidence, and lack of motivation. The results also showed four strategies,
including creating an emotional rapport, creating authentic speaking activities, enhancing
self-confidence, and building a friendly and supportive environment.

Key words: psychological factors, speaking performance, solutions, English.
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