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TOM LUQC

Hién nay, n6i trude cong chiing duoc coi 1a mot trong nhirng k¥ nang ma nguoi
hoc tiéng Anh nhu mét ngoai ngir (EFL) can c6. Nhiéu sinh vién gip khé khin trong
giao tiép bang 15i n6i do nhiéu yéu t6 khac nhau, trong d6 lo lang 1a van dé chinh.
Nhu Horwitz et al. (1986) chi ra, “Lo ling vé& ngoai ngir 1a mét phirc hop riéng biét
ctia nhén thirc vé ban than, niém tin, cdm xtc va hanh vi lién quan dén viéc hoc ngon
ngtr trong 16p hoc phat sinh tur tinh ddc ddo cua qua trinh hoc ngdon ngr”. Luédn van
nay nghién ctru cac yéu té gop phan vao su lo ling khi néi trudc cong ching & sinh
vién chuyén nganh tiéng Anh tai Trudng Pai hoc Nam Can Tho. Muc tiéu ctia nghién
ctru 12 x4c dinh nhitng nguyén nhan chinh din dén sy lo ling trong qua trinh néi trudce
cong ching ¢ sinh vién ngdn ngit Anh. Nghién ciru 4p dung mot phuong phap tiép
can hdn hop (su két hop phuong phap dinh luong va dinh tinh) dé thu duoc két qua
toan dién vé cac nhan té gop phan vao su lo lang khi néi trudc cong ching. Phuong
phép dinh lugng dugc thuc hién thong qua mdt bang cau hoi dugc phat cho 290 sinh
vién chuyén nganh tiéng Anh tai trudng dai hoc Nam Can Tho, cac muc dugc danh
gi4 theo thang diém 5 dé thu mirc d6 anh hudéng cta cic nhan t6 anh huong dén su lo
lang khi n6i trude cong chiing dén sinh vién nham xac dinh duoc cac yéu to chinh cd
anh hudng. Phuong phap dinh tinh duoc thuc hién véi 8 cudc phong van véi 8 trong
tong s6 290 nguodi tham gia dé tim hiéu sdu hon vé cac nhan té anh huong dén sy lo
lang khi n6i trude cong ching. Két qua cho thay su lo lang khi néi trude cong chiing
xudt phat tir nhiéu nguyén nhan khac nhau, bao gdm cac nhan té bén trong 1an bén
ngoai. Cac nhan t6 bén trong bao g@)m su tu ti, so bi danh gia tiéu cuc, va han ché vé
ning luc ngdn ngir. Cac yéu td bén ngoai nhu quy mé khan gia, thai do cua giang
vién va ap lyc tir ban bé ciing anh huong dang ké dén muc do lo Au cua sinh vién.
Thong qua cic phat hién, nghién ctru ndy dé ra mot sé dé xuat nham giam bét lo du
khi n6i cho ca nha gido duc va sinh vién. Nhirng phat hién nay mang lai gia tri thiét
thuc cho ca sinh vién va gido vién trong viéc cai thi¢n k¥ nang noi va tang cuong sy
tham gia trong 16p hoc néi truéc cong chung. Luan vin ndy ciing c¢6 vai mat han ché
vé quy md cia ngudi tham gia ciing nhu vé phuong phap nghién ciru, cac nghién ctiru
sau c6 thé phat trién sau hon vé cac van dé nay.

Tir khoa: Lo lang khi néi trude cong chiing, Lo ling, Noi trude cong ching, Cac yéu
t6 bén trong, Cac yéu t6 bén ngoai



ABSTRACT

Nowadays, Public speaking is one of the skills that English as a foreign
language (EFL) learners need to have. Many students have difficulty in oral
communication due to various factors, anxiety is the main problem. As Horwitz et al.
(1986) pointed out, "Foreign language anxiety is a distinct complex of self-
perceptions, beliefs, feelings, and behaviors related to classroom language learning
arising from the uniqueness of the language learning process." . This thesis
investigates the factors contributing to public speaking anxiety (PSA) among
English-majored students at Nam Can Tho University. The aim of this study is to
identify the main factors causing public speaking anxiety in English language
students. The study utilized a mixed-methods approach (a combination of quantitative
and qualitative methods) to obtain comprehensive results on the factors contributing
to public speaking anxiety. The quantitative method was conducted through a
questionnaire distributed to 290 English-majored students at Nam Can Tho University,
items were rated on a 5-point scale to collect the level of influence of factors affecting
public speaking anxiety on students. The qualitative method was conducted with 8
interviews with 8 out of 290 participants to further explore the factors affecting public
speaking anxiety. The results showed that public speaking anxiety comes from many
different causes, including internal and external factors. Internal factors include low
self-esteem, fear of negative evaluation, and limited linguistic knowledge. External
factors such as audience size, lecturer attitude, and peer pressure also significantly
affect students' anxiety level. Through the findings, this study proposes some
recommendations to reduce speaking anxiety for both educators and students. These
findings provide practical value for both students and teachers in improving speaking
skills and increasing participation in public speaking classes. This thesis also has
some limitations in terms of the size of the participants as well as the research method,
future studies can develop more in depth on these issues.

Keywords: Public Speaking Anxiety, Anxiety, Public Speaking, Internal factors,
External factors.
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