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TOM TAT

Trong bdi canh toan cau hoa va chuyén d6i sé dién ra manh mé&, nganh Quan hé
cong chung (PR) khong ngimg thay doi, doi héi ngudn nhén lyc c6 kha ning thich tmg
linh hoat véi méi truong 1am viée bién dong va cong nghé tién tién. Nghién ciru nay
nhim danh gia kha ning thich tng cong viéc cua sinh vién tét nghiép nganh Quan hé
cong ching tai Trudng Pai hoc Nam Can Tho, tir d6 dua ra cac dé xuat giup nang cao
chat luong dao tao, dap ng yéu cau cua thi truong lao dong trong thoi dai hoi nhap va
ky nguyén sd.

Thong qua phuong phap nghién ciru dinh luong két hop véi ky thuat phan tich
nhan t6 kham pha (EFA), nghién ctru d khao sat 140 sinh vién tot nghiép trong giai
doan tir nam 2020 dén 2024 va 100 doanh nghiép, co quan don vi ¢6 st dung lao dong
1a sinh vién nganh QHCC tt nghiép tir truong Pai hoc Nam Can Tho. Két qua phan
tich cho thay kha ning thich img cong viéc ciia sinh vién phu thudc vao cac nhoém nhan
t6 chinh nhu: k§ ning chuyén mon va cong nghé, kha ning hoc hoi va thich nghi, k¥
nang giao tiép, hop tac, tu duy sang tao, va thai do nghé nghiép. Trong do, ning luc
chuyén mon, cong nghé va kha ning hoc hoi dong vai trd noi bat trong viéc giup sinh
vién hoi nhap tdt vao moi truong lam vi¢c hién dai.

Nghién ctru cling chi ra nhitng kh6 khan ma sinh vién gap phai nhu su chénh 1éch
giira kién thirc dao tao va yéu cau thuc té, sy thiéu ty tin khi str dung cong nghé méi, va
su han ché trong trai nghiém lam viéc thuc tién. Tir d6, luan vin dé xuit mot sd giai
phdp nhu tang cuong hoat dong thuc tap doanh nghi¢p, cdp nhét chuong trinh dao tao
theo huéng g dung cong nghé, va phat trién k§ ning mém nham nang cao niang luc
thich ing cta sinh vién tot nghiép.

Nghién ctru khong chi cung cap cai nhin toan dién vé thuc trang thich tng nghé
nghi¢p cua sinh vién PR tai Truong Pai hoc Nam Can Tho, ma con 13 co s& tham khao
hitu ich cho nha truong va cac bén lién quan trong viée diéu chinh chién luoc dao tao,

phat trién ngudn nhan lyc chat lugng cao phu hgp véi xu thé toan cau hoa va so6 hoa.
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ABSTRACT

In the context of rapid globalization and digital transformation, the Public
Relations (PR) industry is continuously evolving, requiring a workforce capable of
flexibly adapting to dynamic work environments and advanced technologies. This study
aims to assess the work adaptation capacity of Public Relations graduates from Nam
Can Tho University, thereby proposing recommendations to improve the quality of
education and better meet the demands of the labor market in the era of integration and
the digital age.

Employing a quantitative research design in conjunction with Exploratory Factor
Analysis (EFA), this study examined data collected from 140 graduates (2020-2024
cohort) and 100 employers across various organizations that have recruited Public
Relations graduates from Nam Can Tho University. The findings reveal that graduates’
work adaptability is influenced by several core factor groups, including domain-specific
and technological competencies, learning and adaptability capacity, communication and
collaboration skills, creative thinking, and professional attitudes. Notably, the results
underscore the critical importance of professional expertise, technological proficiency,
and lifelong learning capacity in facilitating graduates’ successful integration into
dynamic and digitally-driven work environments.

The research also highlights several challenges faced by graduates, such as the
gap between academic knowledge and actual job requirements, lack of confidence in
using new technologies, and limited practical experience. Accordingly, the study
proposes several solutions, including enhancing internship opportunities, updating
curricula with technology-oriented content, and improving soft skills to strengthen
graduates' adaptability.

This research not only provides a comprehensive overview of the current
situation regarding the job adaptation of PR graduates at Nam Can Tho University but
also serves as a valuable reference for the university and relevant stakeholders in
adjusting training strategies and developing high-quality human resources in line with

the trends of globalization and digitalization.
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